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Introduction

PrintSuperVision (referred to as PSV throughout this document) is a Windows
server application designed for managing and monitoring printing and copying
devices. The core application is server—based and is accessible from any browser
enabled device connected to a network. Popular browsers supported include
Internet Explorer, Firefox and Opera.

The application is available in two editions: Professional Edition and Enterprise
Edition.

The Professional Edition is a subset of the Enterprise edition and shares the same
menu structure and many of the same features. Notations will be made
throughout this document to indicate differences between the Enterprise and
Professional Editions.

The only major feature in the Professional Edition that does not exist in the
Enterprise Edition is the Single-user “Easy Configuration” option. The Single-user
option can be installed in a non-server configuration on network-connected laptops
and desktops.

The Single-user Easy Configuration option allows users to check status of supply
levels, monitor consumable life remaining and collect printed page counts while
providing the ability to order supplies on line. The easy configuration option is
designed for very small offices and does not support the automatic delivery of
device Alerts through email.

Some of the common features of both PSV Professional and PSV Enterprise
Editions include:
e Discovers and configures devices
Helps pinpoint devices on the network
Assists in remote trouble shooting
Automatically identifies device status and emails alerts
Produces reports and automatically delivers them via email
On-line supplies and consumable ordering (configurable by region)



What’s New in Version 3.7

Perhaps the most important enhancement in version 3.7 Enterprise Edition is the
ability to monitor Oki devices that are not directly connected to the network, (i.e.)
devices that are connected to networked PC’s via USB interface.

PSV Enterprise Edition now monitors locally connected Oki devices through the use
of an agent which can be installed on Windows-based laptops or desktops. The
agent can also be pushed down to an entire fleet of PC’s using the new PSV
“Director” application. For more information on the Agent and Director proceed to
the Monitoring Locally Connected Devices section on page 120.

Note: The PSV Professional Edition does not support locally-connected device
monitoring and therefore does not include the Agent or Director applications.

Several other noteworthy enhancements have been made to both PSV Pro and
PSV Enterprise Editions in version 3.7 and include:

Product License Key now required for Enterprise Edition

Data Synchronization added to Enterprise Edition: Ability to transfer data

from one PSV site to another

e "Usage based” alerts added to both editions: sends alerts when supplies are
low or out

¢ Ability to remotely change IP addresses on Oki devices from Dynamic

assigned to Static and vice versa

Ability to identify computers that have the PSV Agent installed

Ability to view supply status and page counts of the locally connected device

Added “*Windows Job Logs” to show print job details if PSV Agent is installed

Added “Device Job Logs” to show print job data for selected devices

Added a “supplies levels report”

Improved device import process (from excel or CSV file)

Added a “monthly printing report”

Changed default database from MS Access to SQL Compact in PSV Pro

edition

Quick Search Added to both Pro and Enterprise Editions

e Enhanced the file download feature to support remote firmware installation



Installing the Software

PSV Professional and Enterprise Editions are available from www.okidata.com at
http://www.okidata.com/mkt/html/nf/PrintSuperVision.html

Both Enterprise and Professional editions downloaded from the web include the
PSV Server application. PSV Enterprise also includes the PSV Director application
described later. The corresponding PSV Agent application is available as a
separate download from the web and operates only with PSV Enterprise.

During installation, PSV checks the target server to see if .NET 2.0 (or above) is
installed. If the.NET platform is not detected, PSV will link the user to the Microsoft
website to download and install the .NET software. PSV also provides the option
to download and install Microsoft’s free versions of SQL databases such as the
Express Edition and Compact Edition. Keep in mind that PSV uses Microsoft
Access as the default database which is built into the server application. Using
SQL databases is optional.

To install PrintSuperVision, locate the executable file that was downloaded from
the Oki website, and click on it. A standard licensing agreement is displayed. If
you agree with the license agreement, click Next.

Both editions allow you to select the desired components to install. The following
dialog box displays the options that can be installed in the Enterprise Edition.
Fewer choices are available from the same dialog box when installing the
Professional edition.

L

OKI Choose Components

Choose which features of PrintSuperYision 3.7.5903.110 you
PRINTING SOLUTIONS Want tO insta“-

Check the components you want to install and uncheck the components you don't want to
install, Click Next to continue.,

Select components to install: PrintSuperVision Web Application
PrintSuperVision Director
Start Menu Links
Install SQL Server 2005 Express Edition
[ Install SQL Server Compact 3.5

Space required: 381.4MB

< Back ][ Mext = ] [ Cancel



http://www.okidata.com/

An application called PSV Director can be installed along with the core server
(web) application and other options. PSV Director provides Windows domain
administrators the ability to remotely install, upgrade, uninstall, monitor, and
configure the PSV Agent (which is a separate download).

The Director can also collect information about printer queues, drivers, and ports
on either a single computer or all computers in a domain. PSV Director will be
discussed in more detail in the Monitoring Locally Connected Devices section.
Click the PSV Director check box if you wish to install that module.

Note: When PSV Director is installed, you can find it later by clicking Start /All
Programs /PrintSuperVision. It is not accessible from the setup wizard
discussed in the following section.

You also have the option to install free versions of SQL Express or SQL Compact
Editions which will be used later to collect device information and subsequently to
run reports.

If you do not install SQL Express or SQL Compact edition you will still be able to
use PSV’s built-in Microsoft Access database that installs automatically with the
PSV server application.



Setup and Configuration: Using the Setup Tool

Immediately following installation, the PSV setup tool (wizard) is launched. Follow
the step by step process to configure PrintSuperVision. Keep in mind that many of
the configuration options are also available from within the PSV server application
so it is not imperative to complete all settings during the setup process.

You may also return to the PSV Setup Tool at any time. It is available from the
Windows Start menu by clicking All Programs / PrintSuperVision /
PrintSuperVision Setup.

Note: Certain changes using the PSV setup tool can only be made when the web
application and PSV Engine services are not running. For example, in order to
change the web server component from “embedded” to “IIS”, the web service
application must not be running.



Selecting a Location/Language

The PSV setup tool launches directly into the Locale tab and displays the Location/
Language selection screen first.

1. Select a default location / language for all users
2. Click Apply and Next

Each user can later change his/her language preference directly from the
application. Use caution however when selecting the desired language since it is
changed as soon as the user clicks “Apply”. If you are not familiar with the
language selected, it may be difficult to return to your native language.

OKI

PRINTING SOLUTIONS

PrintSuper¥ision Setup

Locale |Features | Database | Web Config | Administrator | Alerts | Data Sync | Registration | Security | Program | [Region
E— E——— = S = - = - The region may affect some features,
such as Drivers and Order Supplies.

Locale
Default Language

i The default language setting simply
Select the region and default language. it e e ot 1

will see when they first log into
PrintSupervision. Users can override
their language settings from within
the PrintSuperVision application.
United States (English)
Brazil (Portuguese)
Canada (French)
Germany (German)
Greece (Greek)

Italy (Italian)

Japan (English)

Latin America (Spanish)
Mexico (Spanish)
Poland (Polish)

UK (English)

Apply

Please nate: This is not a multiingual release, and therefore, some text may not be translated into different languages. In such
cases, English text wil be displayed instead.

Note: The location/language selected effects enabling or disabling the On-Line
supplies ordering feature in PSV. Selecting “United States” will enable the On-Line
ordering feature while selecting any other location disables the ability to order
supplies on-line from links that appear within the application.
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Selecting a PSV Edition: Features Tab

After choosing a language and clicking Next you will be prompted to select the
PSV edition that you would like to use.

If you installed the Enterprise Edition you are offered the choice to install either
the Enterprise or Pro edition (but not the single-user Easy edition).

PRINTING SOLUTIONS PrintSuperiision Setup

|Locale | Features | Database Web Config| Administrator | Alerts | Data Sync | Registration | Security Program |

Features

Apply
‘Apply changes.

Select the level of features.

@ Professional O Enterprise
* User management * SQL Server Database
* Remote access * More Scalable
* Email alerts * Director Tool
* Database and web server selection * Agent Tools
* Appropriate for medium-sized business * Additional Reports

* Extended Alerts and Services

[ ——

Select the desired PSV configuration, Click Apply and Next.

If you installed the Professional edition you have the choice of selecting the Single-
user “Easy” edition or the standard server-based Professional edition. Select the
appropriate configuration and click Apply and then Next.

k& PrintSuj

OKI _

PRINTING SOLUTIONS

iLoga\e} Features 1Database Web VSeVrver' | Administrator | Alerts | Registration Srecurjtyr 'Prorgrarm'

Feature Level

Select level of features

O Easy
* Single user, no login required
* Manage devices, reports, tools
* Small Business

@® Professional
* Users management, remote access
* Email Alerts
* Can configure database, web server
* Medium Size Business

[resane B J[_tee
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Entering a Software License Key: Enterprise Edition Only

If you selected the Enterprise Edition you will be prompted to enter a valid license
key that can be requested from Oki Data Customer Support via email at
psvlicensekey@okidata.com or by calling 800-okidata.

Enter a valid license key and Click OK

To enable Enterprise Edition features, please enter valid Product Key:

[ DK ][ CancelJ
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Selecting a Database: Database Tab

The next step is to select the type of database you would like to use with
As mentioned previously, both editions of PrintSuperVision
utilize a built-in Microsoft Access database, but you may choose other options as

PrintSupervision.

well.

If you do not wish to use the built-in Access database, PSV allows you to select

SQL Compact Edition 3.5 (in the Pro edition) as well as SQL Server 2005 Express
in the Enterprise edition. Both versions of SQL were provided as optional choices

when installing PSV Enterprise.

While in the Database tab, Click the Setup tab and select the desired database
from the dropdown menu.

PrintSuperVision Setup

Locale Features Database Web Config  Administrator Alerts | Data Sync | Registration | Security Program

Setup ' SQL Server Data

Database Type |Microsoft SQL Server 2005 Express

Server |CS-MURALIXP

Test Connection

Database PSV

Testing the connection to the database...
Database connection tested successfully.

e ] [

Back

Next

Note: The Screen shot shown above is from PSV Enterprise. PSV Professional
does not provide the option to enter a name for the server or database.

Also note that the SQL Server Tab is dynamic and will only appear if you have a
full version or express version of SQL server installed on the server/computer.

|patabase Type

Choose the database type where
PrintSupervision stores the data

Server

Name or IP address of SQL Server
icomputer. ‘locahost’ ff it s same
computer.

Database
Database name

Authentication
Type of authentication used to
iconnect to database.

Username

Database username f usemname
and password authentication is
selected

Password
Database password

Max Memory
Set max memory to be used by
SQL Server database engne

Set

Sets the maximum memory to be
used for the selected SQL server
database engne

Database Status
Dsplays the status of the

13



Click Apply, and the following options are presented:

Apply Database Changes

You are about ko gwitch the databaze that PrintS uperision will uze to load and zave data.
Fleaze choose the way in which vou wish to apply this database change below:

- Create a hew databaze and copy the data from the existing database.
Typically, this iz done when upagrading to a different database engine. such
az SOL Server.

Switch to a different, existing PrintSuperyision database. DatawILL NOT

Chogos be copied fram the current database to the new databaze.

Create Create a new, empty PrintSuperVizsion databaze.

Cancel

Please note that even if you already have a compatible database such as SQL
Compact Edition installed on your server, you still must complete the following
steps to “create” it so that PSV knows where to save data.

Click one of the following options:
e Migrate: Migrates your current database to a new one
e Change: Switches to an existing database
e Create: Creates a new database
For new PSV Installations click Create which creates a new (empty) database.

To switch to an existing database without saving any previous data click Change.

To create a new database and copy existing data to the new database click
Migrate.

Click Start to process the database selection and click OK when the operation is
complete.

Notice in the Enterprise Edition (not available in Pro) that you may also test the
connection to the server and enter a new name for the server if you selected SQL
Server 2005 Express or another SQL database such SQL 2000, 2005, or MSDE that
have already been installed on the server.

14



Assigning server memory limits to SQL server: Database Tab

If the server you are installing PSV on already has a full version (or express

version) of SQL installed, the SQL Server tab will appear in the Database section.

OKI

PRINTING SOLUTIONS PrintSuperVision Setup

Locale | Features | Database | Web Config | Administrator | Alerts | Data Sync| Registration | Security | Program |

Setup SQL Server | Data

Server Status

Database Status |Running I [ Stop ]

Server Properties
Max Memory MB [ Get [ set | [ Properties

b. connection tested successfully. o
Retrieving the database properties...
base Files:

C:\Program Files\Microsoft SQL Server\MSSQL.1\MSSQL\Data\PSV.mdf 62MB
C:\Program Files\Microsoft SQL Server\MSSQL.1\MSSQL\Data\PSV_log.ldf 10MB

Operation completed successfully.

T

This tab allows you to assign a maximum amount of memory that SQL can use

Database Type
Choose the database type where

PrintSupervision stores the data

Server

Name or IP address of SQL Server
computer. ‘localhost’ f it is same
computer.

Database
Database name

/Authentication
 Type of authentication used to
connect to database.

Username

Database username if username
and password authentication is
selected

Password
Database password

Max Memory
Set max memory to be used by
SQL Server database engine

Set

Sets the maximum memory to be
used for the selected SQL server
database engine

Database Status

Displays the status of the
Aminhnen £ CAL Fumeann AOAE in

A

and may prevent SQL from consuming a significant part of your server’s memory.

To check the amount of memory (RAM) that SQL is currently using click the Get

button. A numeric value will be displayed. To allocate a larger or smaller amount
of RAM to the database application, type in an amount (in megabytes) in the Max

Memory field and click the Set button.

You may also click the Properties button to see the accumulated size of your

database files.

Note: The SQL Server tab is not available in the PSV Pro edition

15



Database Housekeeping features: Database Tab

While in the database section, you may also click the Data Tab for several other
database “housekeeping” options such as backing up and restoring a database,
exporting data, erasing, copying, and trimming data from an existing database.

PRINTING SOLUTIONS PrintSuperVision Setup

Locale | Features| Database | Web Config| Administrator | Alerts  Data Sync | Registration | Security | Program  |Database Type &
I L = A ~2 - —= 1|Choose the database type where

PrintSupervision stores the data
Database \
||Server

Name or IP address of SQL Server

Setup | SQL Server | Data | computer. 'locahost’ if it is same
computer.
Data Backup Data Export ataiace
[ Backup ] [ Restore ] Export to Xml ] [ Restore from Xml Datstiase ae
Authentication
Data Management Type of authentication used to

connect to database.

[ Erase Al Data J [ Copy, Trim DB ] Username

Database username if username
and password authentication is

PrintSuperVision Mode

selected
[] Read Only Mode Apply
Password
Database connection tested successfully. ~ ||Database password

Max Memory
Set max memory to be used by
SQL Server database engine

Retrieving the database properties...

Database Files:
C:\Program Files\Microsoft SQL Server\MSSQL.1\MSSQL \Data\PSV.mdf 62MB Set

i - Sets the maximum memory to be
C:\Program Files\Microsoft SQL Server\MSSQL.1\MSSQL\Data\PSV_log.ldf 10MB i§524 o the Selected SOL server
5 database engine

Operation completed successfully.

Database Status
||Displays the status of the
| ity e

v

i

T

A noteworthy feature in the Data section is the Read Only Mode.

By checking the Read Only Mode box it prevents PSV from discovering devices.
This is particularly useful when a device database has been imported for diagnostic
purposes and you do not want PSV to discover those devices. But use caution and
do not check the Read Only Mode box for normal operation.

Perform the desired functions and click Next to move to the next setup module.

16



Selecting a Web Server: Web Config Tab

PSV supports both Microsoft I11S web server and/or an Embedded Web Server that
is packaged with the PSV application. It is strongly recommended to use IIS if you
will be monitoring large networks with hundreds or thousands of devices. The
embedded server provides the same functionality as 11S but performance can be
affected when using it in large network installations.

If 11S is not installed on the target server/computer, it will not be visible in the
Web Server drop down box displayed below.

" PrintSuperVision Setup [=J=&3
e e Web Confi i r i | [Web Server
Locale | Feafures | Database @ | Administrator | Alerts | Data Sync | Regisiration | Security | Program e A P -
Site Configuration Apply
paly changes.
nternal Web Site | Public Web Site, Cancel
Carcel changes.
Web Server | Internet Information Services (IS) v Server Status
Status of the web server that indicates whether s rurring, IFit i not irning, then
Server Stahus [Running [ Refiesn | swp_] fthe web site(s) wil nat be ruming either,
Starbup T § ™ Start
Startup Type | Automabc [T
Stop
Stops the senice
Startup Type
Start up type of the senvice | site
e e

Select the desired web server from the drop down box and click Apply.

The server status box indicates whether the service is running and you have the
ability to start it or stop it. You also have the option to select how the web server
should start: automatically, manually or disabled. Make the desired settings and
click Apply.

17



Configuring an Internal Web Site: Web Config Tab

PSV provides an option to select a pre-defined web site rather than using the
default web site. When multiple web sites are created and configured in IIS, the
website names will appear in the website selection drop down box. Select the
appropriate web site or use the default if no web sites have been previously
configured.

PSV also provides the option to use a unique virtual directory name or use the
default name, which is configured as "PrintSuperVision".

The Authentication option eliminates the need for an Admin to log in to PSV if
they have previously been authenticated on their domain. Select Windows
Integrated Authentication to take advantage of this time saving feature.

To require Admin log-in every time, keep the default setting which is
PrintSupervision Authentication.

L PrintSuperVision Setup BEX
PrintSuperyision Setup
Locale | Featres | Database | Web Config | Administrator | Alerts | Data Sync | Registration | Security | Program ‘S';‘:h site -
atus of the web site that indicates whether the site
Web Server | Internal Web Site |Public Web Site
Web Site | Defalt Web Site ™
Site Status [Running | [Refiesh ] [ stop
Virtual Directory | PrintSupervision ir
i PrintSupervision
Authentication | windows Integrated Authentication v b
= Th tication that the web site supports.
* To use the site securely, enable and require 551 via the 118 administration tool, Apply
lapply changes.
(Cancel
(Cancel changes.
[stopping service... OK.
[starting servicew OK,

Click Apply to save changes.

18



Configuring a Public Web Site: Web Config Tab

The Public Web Site tab is only supported in PSV Enterprise edition and will appear
only if 11S is selected as the web server.

The Public Web Site feature allows you to create an intranet or internet site that
can receive data from multiple PSV server sites or from multiple PSV Agents. This
can be particularly helpful in retrieving device page counts and other supply status
information from one designated site rather than requiring users to access multiple
PSV server sites.

An additional feature in PSV v3.7 allows IT technicians to change IP address
configurations (on OKi Devices only) from dynamic to static by using an intranet
web page without the need to access the core PSV server application. In this
scenario, a technician, who does not have PSV Admin rights can simply access an
intranet web page rather than having to run a standalone utility.

You must create the intranet web page by adding a Virtual Directory prior to
entering the virtual directory name and/or selecting the Configure Static IP
Address check box in the setup routine. A new virtual directory can be created
from the IIS section in your OS.

Web Site
Specify the site under which PrintSupervision wil run, Choose a site configured for
HTTPS ta obtan secure web connection,

site Status
IThe current status of the weh site that indicates whether the site is running

Web Server | Internal Web Site | Public Web Site

Start
The public web site, when configured, provides users with acsess to only the Data Synchronization Starts the service
service. A second 115 web site must be available in order to configure the public web site Stop

Web Site |Fefalit Web 5ite | [Refresh | Virtual

Site Status [Not configured | [Refresh ]
Apply
Wirtual Directory Apply changes.
[ Configure Static IP Address (Public)

[Stopping service... 0K,
|Starting service... OK.

Cancel
Cancel changes.

]

Note: This feature is intended for Intranet usage only, so if the PSV public
website is configured for public internet, the check box should not be selected.
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Assigning Admin Username and Password: Administrator Tab

Newly installed versions of PSV come with a single user account called “"Admin”

which has all Administrator Access rights.

It is strongly recommended to enter a

new Username and Password for the global Administrator.

The Global Administrator can later add other administrators or standard users

from within the application.

r(—xi;“:,r..u rVision Setu

PrintSuperVision Setup

PRINTING SOLUTIONS

Locale | Features | Database | Web Config | Administrator }Alerts Data Sync | Registration | Security | Program 3?;':;3:;‘9
Administrator Password
?oelef-\t Password to enter a ;I?‘assword
3 7 i r the login name. Leave the
PrintSuperVision Administrator. password field blank if no password
has been assigned.
Apply
Username Johndoe Apply changes.
Password SHRAKKAOKK Leave password empty if no change. Default
password is ‘password'.
Apply
= —T———

Click Apply after a new username and password have been created.

If you selected Windows Integrated Authentication mode described in the last
section, the following screen will be displayed just for verification.

& PrintSuperVision Setup

Click Next to go to the next setup module.

Locale | Features | Database | Web Config| Administrator | Alerts | Data Sync | Registration | Security | Program ”?:rrn';ran';‘e
Password
Select Password to enter a password
3 s SO for the login name. Leave the
PrintSuperVision Administrator. password field blark if no password
has been assigned.
Apply
Username dau gust Apply changes.
Douglas August
I
i
i
I
T
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Configuring your E-mail server: Alerts Tab

In order for PSV to send out device related alerts via email, you must first enter
the necessary information such as the address of your email server, username,
password, the email address of the recipient, etc.

OKI

PRINTING SOLUTIONS PrintSuperyision &

Locale | Features | Database | Web Config | Administrator | Alerts | Data Sync | Registration | Security | Program

Email Server Address

SMTP server address for sending
email alerts (contact systemn
administrator if needed)

Alerts are sent as emails, using SMTP server selected here.

Email Server Address Port |25 Port
SMTP server port. Default is 25,
Email Method 1 - with SS5L 465 or 587
Username
Username/Password / O Use TLS/SSL Username to authenticate SMTP
server. If none leave empty
Adrmin Email Status Data Collection
. N - Interval (minutes
Email From PrintSupert/ision MNumnber Df(minutes b?gtween
petindic Alert Processing.
Email Subject Alerts
¥ Password
Stahus Data Collection Password for the above SMTP
Interval (minutes) &0 username. If none ar no change
leave empty.
PrintSuperyision Engine -
Service Status: ‘ Running =it Admin Email

Email address of administrator,
Startup Type: Automatic v used for sending emall alerts,

Use TLS/S5L

SMTP Server Access Contral
Authentication Encryption for
Security

o JL_ee

Enter the desired Email Server Address and SMTP server port (default port number
is 25 and 456 or 587 if using SSL/ TLS).

Select the appropriate email sending method. PSV provides 4 methods that define
how the email message is sent:

Method 1 - This is the Default setting. It uses a SMTP library from IP Works

Method 2 - Permits streaming. Emails are sent without buffering once the
connection is established

Method 3 - Uses Webmail library from .NET 1.1

Method 4 - Content of email is saved as a file attached to an email message

Method 1 is recommended, but you may try methods 2, 3 and 4 if emails are not
successfully sent using the default setting.

If your email server requires authentication, indicate the appropriate username
and password in the fields provided. Click the TLS / SSL checkbox if your
organization uses these communication protocols.

Enter the email address of the recipient in the Admin Email field.
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As an added convenience, PSV allows you customize the header and subject line of
all email messages sent. Add the desired words to the “Email From” and “Email
Subject” fields or keep the defaults which are PrintSuperVision and Alerts.

Indicate the interval time (in minutes) for PSV to wait to obtain device status. Set
to a larger number if network traffic is a concern. Set to a smaller number if you
would like more frequent updates reported from your print/copy devices.

Finally, another added convenience allows you to start and stop the
PrintSuperVision Service from the set up menu and select whether the PSV
Services should start automatically, manually or are disabled.

You can test the email connection by clicking the Test button (located next to the
Admin Email field). PSV will attempt to send an email message to the address you
specified.

If an email is received successfully, click Apply to save your settings and click
Next to go to the next setup module.
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Data Synchronization: Data Synch Tab

Making configuration settings in the Data Sync section are only required when
multiple PSV servers are installed and are configured to communicate with each
other (a new feature in PSV 3.7).

Disregard this section and click Next if you have a single PSV server /site that
does not communicate with any other PSV server.

Note: PSV Enterprise Edition can receive and send data while PSV Professional
Edition can only send data, therefore an Enterprise Edition must be designated as
a receiving site.

Each PSV Enterprise server (site) can send and receive data which can help
streamline the reporting process by collecting and saving data in one central
location. Thus an admin may run reports from other PSV sites while being logged
into one server designated as the “receiving site”.

To receive data from other PSV sites, simply enter the name of the receiving PSV
site in the “Local Site Name” field. If no data will be sent from the receiving hub
PSV site, leave the Send Data to URL field blank.

PrintSuperVision Setup

Locale | Features | Database | Web Config | Administrator | Alerts | Data Sync |Registration | Security | Program

Data Synchronization

Data Sending | Schedule
Send Options
Local site name: PSV Server 2
Send data to URL:
Data will not be sent if the Local Site Name or URL is not specified,
Proxy Configuration

[ Use Internet Explorer connection settings

Use a proxy server Address: Port:
Apply
Cow J e

It is important that the Local Site Name is specified. If a name is not entered,
data will not be sent during data synchronization.

Each remote PSV site must also be configured to send data to the central hub PSV
receiving site. To do that, you must log into each remote PSV site, assign a local
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site name as we just did, and indicate the address / URL of the receiving PSV site
in the Send Data to URL field.

The data synch feature also allows you to specify a proxy server should one be
required to connect to the PSV receiver site.

Keep the default setting; Use IE Connection Settings checked if you would like
the proxy configuration to be fetched from the current user’s Internet Explorer
configuration. Otherwise, check the Use Proxy Server box and enter the
appropriate proxy address and port number.

Click Apply to save changes.

To schedule how often data synchronization should take place among PSV sites,
click the Schedule tab and enter the appropriate time and interval.

If no interval values are entered, PSV assigns a default value of 24 hours. The
minimum value is 1 hour and the maximum interval value is 99 hours (which is
4.125 days).

Click Apply to save changes and click Next to proceed to the next section

Note: The ability to configure the Data Synchronization feature is also available
from within the PSV application and will be discussed later in this guide.
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Software Registration: Registration Tab

You can register your new PrintSuperVision software with Oki Data Americas or
Oki Europe Ltd. on-line by clicking the Register button.

OKI

PRINTING SOLUTIONS

PrintSuper¥ision Setup

Locale | Features | Database | Web Config | Administrator | Alerts | Data Sync | Registration |Security | Program | [Register
-|Open the online registration page.
Online Registration
Register product online to receive notification of newer versions.
Cow I ]

Registering your name and email address with Oki Printing Solutions will help us
keep you informed of new product releases and PSV related information. All
registration information supplied is kept in strict confidence.

Select the appropriate language / location to register. Use the Americas locations
if you are located in North or South America. Use the European locations if you
are located in Europe.

Enter your user information including your email address and click Save.

A validation email will be sent to the email address indicated. Click the validation
link in the email message when you receive it and your information will be
registered.

The PSV Setup tool will still be running. Click on the PSV Setup tool icon in the tool
bar to return to the Setup process. Click Next to go to the next setup module.
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Check for Security Updates: Security Tab

As a convenience, PSV provides links to check for Microsoft security updates
before completing the setup process.

Simply click on the Windows Updates Link to go to:
http://update.microsoft.com/microsoftupdate/v6/default.aspx?In=en-us
Or

Click the 11S Lockdown Wizard link to go to:

http://www.microsoft.com/downloads/details.aspx?FamilylD=dde9efc0-bb30-
47eb-9a61-fd755d23cdec&displaylang=en

The 11S Lockdown Wizard assists in turning off unnecessary features, thus
reducing the attack surface available to attackers.

OKI

PRINTING SOLUTIONS PrintSuperVision Setup

Locale | Features | Database | Web Config | Administrator | Alerts | Data Sync | Registration | Security |Program | |Windows Updates

Get the latest Windows updates for
.Net Framework and MDAC,

Security

1IS Lockdown Wizard
11S Lockdown Wizard works by

Links to Microsoft security updates. turning off unnecessary 1IS features.

Windows Updates
Get the latest Windows updates for .Net Framework and MDAC.

1IS Lockdown Wizard

115 Lockdown Wizard works by turning off unnecessary 115 features.

[ o I ]

Click Next to go to the next setup module.
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Identifying PSV Version Numbers: Program Tab

The Program tab is provided as a means to quickly identify the version numbers of
each major component in PrintSuperVision.

OKI

PRINTING SOLUTIONS

PrintSuperVision Setup

Run

i i ini i i ity Pr Ren
| Locale | Features | Database | Web Config | Administrator | Alerts | Data Sync | Registration | Security | Program | b TP eV e

Program

Click the Run button to launch the application.

Run

Version 3.7.5903.110

File
PSY.web.dll
PSY.Common.dil
PSV.DataDict.dll
PSVconf.exe
PSVENgine.exe
DataDict.xml

3|

VersionNumber
3.7.5903.110
3.7.5903.110
3.7.5903.110
3.7.5903.110
3.7.5903.110
N/A

default browser,

Date

8/28/2009 6:26:46 PM
8/28/2009 6:26:24 PM
8/28/2009 6:26:22 PM
8/28/2009 6:26:50 PM
8/28/2009 6:26:32 PM
8/28/2009 11:24:58 AM

Click the Readme button to view the PSV Readme file

Click Back to return to a previous section, or

Click Run to complete the setup process and begin using the PSV application.
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Getting Started

Now that you have installed and configured PrintSuperVision, you may use any
browser-enabled computer or device connected to your network to access the PSV
application.

Open your browser and type the IP address of the PSV server followed by
/printsupervision. For example: http://172.31.44.162/printsupervision

If you are the Global Administrator or have Admin rights, click Login, and type
your user name and password. If you have not changed the login username and
password, the default is admin and password.

Context Sensitive Help

Throughout the PrintSuperVision application, help is just a click away. For context
sensitive help, click the & icon located in the upper right corner (next to the
printer icon) on every page.

User Access

One of the first things to determine is the level of access rights to assign to each
user. There are 3 ways a user can access the PSV application from any browser:

e Without Logging into PSV
e Logging in as a User
e Logging in as an Administrator

Be aware that certain menu options are only available to users with Admin rights
that have logged into PSV. See example below.

Professional Edition: User is not logged in

OK.I PRINTERS | TOOLS | OPTIONS | HELP |
PRINTING SOLUTIONS Printsupervision _

Professional Edition

Login

== Printers
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Enterprise Edition: User is logged in as an Administrator

OKI PRINTERS ( SERVICES | REPORTS)| TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS - = m
HIHE=OH PrintSuperVision e Search |

Enterprise Edition
User: Administrator »  Logout

== Printers

If a user does not log in, the two areas that are not accessible are Services and
Reports and the following functionality will not be available

e Cannot view, add, or configure Alerts
e Cannot generate any type of report or configure email sending
e Cannot add or delete devices or users

Adding a User / Assigning Individual User rights

To add an individual user to the system:

1. Select Options from the main menu

2. Click Users from the drop down box

3. Click the Add User button and fill in the user’s information. Make sure that
you include a password that contains at least 6 digits.

4. Before clicking Save, assign the appropriate user rights by Selecting
Administrator from the Add to Group drop-down box or leave it blank for
Standard User rights.

5. Click Save

A list of users will be displayed. Notice that individuals with Admin rights are
displayed with a red line under the icon while those with Standard User rights are
displayed with a blue line under the icon.

Note: User attributes can be changed at any time by clicking the icon in the Edit
column and entering new information.
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Importing a List of Users

It may also be helpful to take advantage of the Import Users feature to save
time. You can import users into the application from a text file using a comma
separated format. The fields available for data import are the same fields listed in
the Add User section.

Fields cannot be left empty with the exception of Password. If passwords are not
supplied in the text file, PSV will set it to the word “password” by default.

To import a list of users:

From the main menu click Options

Select Users

Select the Import Users button

Specify the text file location or click Browse to locate the file
Click the Import Users button.

ahONE

PSV will add users one by one into the application. When complete, the number of
users imported successfully will be displayed as well as details of any errors that
may have occurred.

Creating User Groups

In large organizations it may be helpful to organize users into groups based on
admin status, user status or by any number of criteria. This feature should not be
confused with creating groups of print devices which is also possible in PSV and
described in the next section.

To create a group of users:

Click your browser’s back button or select Options from the main menu
Select User from the drop down box.

Click the User Groups button

Click the Add User Group button

Enter a name for the user group

Click Save. A list of groups will be displayed.

OO hWNE

You will notice that the new group name is automatically added to the Add to
Group drop down menu when adding an individual user.

For convenience, the All Users button has been provided in the User Groups
area to help identify if an individual has been assigned to a group.
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Changing Your Password

To change your password:

1. Select Options from the main menu

2. Click Change Password

3. Enter your current password, then enter your new password and confirm the
new password by typing it again

4. Click Change to save new password

Creating / Editing Groups of Devices

Before discovering the devices on your network, it may be beneficial to organize
them into logical groups in order to monitor and manage them in an efficient
manner.

¢ A Group can have attributes assigned to it such as location, contact person,
SNMP community and even images of maps and floor plans which are used
to quickly locate individual devices

e Groups can be arranged in a hierarchy where a “parent group” can contain
sub groups. A device can also be a member of more than one group

e You can assign a subnet or a range of IP addresses (for discovery purposes)
to a group, and as an added convenience, a link to the discovery screen is
provided when groups are displayed.

To create or edit a Group:

1. Click Printers from the main menu and Printer Groups, Maps from the drop
down menu to view a list of groups already created.

2. Click the Add Group/Map button to create a new group of devices
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OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision e
Enterprise Ed"?tion

User: Administrator » Logout
- R
ﬁ Printer Groups, Maps S ’
Organize printers into groups, place on maps, edit properties

Printer Group  Location Contact Map Community Edit Discovery

EZAl Edit Discovery
L‘l\JDesktop Printers Edit Discovery
£1p_19 ODA = Edit| Discovery
£¥IP_44_45 ODA Eng & Edit Discovery

r919_45 ODA GMC 2 Edit | Discovery
PMarketing 2nd floor |D. Jones| & Edit Discovery

Add Group/Map I

3. Assign a Parent group, a group name, location, contact person responsible for
the group, a map or floor plan and the SNMP community name.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |
PRINTING SOLUTIONS Printsupervision _
Enterprise Edition
User: Administrator » Logout
Edit Printer Group
Add or Modify Printer Group

E2RE

Parent Group [Allig
Name:

Location:

Contact:

Map File: [ [¥] _ Upload New Map

SNMP Community:

Back Save

If empty, default is "public”; Wrong value wil stop all communication with printers in the group!

4. Click the Save button

See Adding Maps and Floor Plans to Groups on page 34 for more information.

Adding/Removing a Device to/from a Group
To add a device to an existing Group

1. Click Printers from the main menu and Printer Groups, Maps from the drop
down menu view a list of groups already created

2. Click Edit in the Edit Column of the group you wish to modify.
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OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |
PRINTING SOLUTIONS Printsupervision _
h
Enterprise Edition
User: Administrator » _Logout )
& o =L
Printer Groups, Maps
Organize printers into groups, place on maps, edit properties
Printer Group  Location Contact Map Community Edit Discovery
EZAl | Edit Discovery
£7Desktop Printers Edit Discovery
£1p_19 ODA & Edit| Discovery
£1p_44_45 ODA Eng 2 Edit| Discove
£91p_45 ODA GMC | Edit| Discovey
ErMarketing 2nd floor D. Jones| 2 dit DisecTery
Add Group/Map
3. Click Add Printer
OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |
PRINTING SOLUTIONS Printsu ervision _
e s
User: Administrator » Logout r
S =Y
Edit Printer Group o
Add or Modify Printer Group
Parent Group All |
Name: Marketing
Location: 2nd floor
Contact: D. Jones
Map File: | floorplani_gif v Upload New Map
SNMP Community: | | 1f empty, default is "public’; Wrong value wil stop all communication with printers in the group!
Back Save Delete
Subgroups: Add Subgroup
Group Name Location
No subgroups found
Active Printers | Sho\
Edit MAC Address A flodel Name Monitoring
6 00-80-87-AB-54-7B 172.31.19.116  C9650 OKI-C9650-AB5478 Acive  fii

4. Select the appropriate device from the Printer drop down menu and click Save

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision [ | search|

Enterprise Edition
Ba

User: Administrator » Logout

»
4 Add Printer To Group

A printer can be member of multiple printer groups

Printer: [Select Printer E]
Printer Group: Marketing; 2nd floor

Back l
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If the group was initially empty, you will see the added device listed after clicking
save. If the group already contained devices you will see an updated list of all
devices in that group.

To remove a device from an existing group

1. Click Printers from the main menu and Printer Groups, Maps from the drop-
down menu to view a list of groups already created
2. Click Edit in the Edit Column

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS PrintsuperVision

Enterprise Edition
User: Administrator » Logout
ﬁ Printer Groups, Maps
Organize printers into groups, place on maps, edit properties
Printer Group Location Contact Map Community Edit Discovery

Eral Edit | Discovery
i’ﬁDesktop Printers Edit Discovery

£1p_19 ODA 2 EdiNsCovery
EYIP_44_45 ODA Eng & Edit Digcovery
Erp_45 ODA GMC ] diBiscovery
£7Marketing 2nd floor D. Jones| 2 Edit  Discovery
Add Group/Map |

3. Click the Trash Can Icon from the list of grouped devices displayed on the Edi
Printer Group screen. The device will be deleted from the selected group.

t
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OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS 1 - -
s gion PrintSuperVision —

Enterprise Edition
User: Administrator » Logout

.. Edit Printer Group s
Add or Modify Printer Group
Parent Group [Al [x]
Name: Marketing
Location: 2nd floor
Contact: D. Jones
Map Fie: [floorplan1 gif [v] | Upload New Map
SNMP Community: 1f empty, default is "public"; Wrong value wil stop all communication with printers in the group!

Back Save Delete

Subgroups: Add Subgroup
Group Name Location

No subgroups found

Active Printers | Show Al | Add Printer

Edit MAC Address Address Model Name Monitop
& 00-80-87-AB-54-7B 172.31.19.116 (9650 OKI-C9650-AB5478B Actfve ﬁ.ﬁ

Adding Maps and Floor Plans to a Group

Groups can also have images of maps, floor plans, etc. assigned to them, which in
turn allows PSV to display the location of a device icon on an associated map or
floor plan.

Several popular image file formats for maps and floor plans are supported, such
as .gif, .jpg, .bmp, or .png.

You can assign a map or floor plan image to a new group as soon as you create
the group or you can add a map / floor plan image to an existing group at any
time.

To add the image while creating the group:

1. Select Printers from the main menu and click Printer Groups, Maps.
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OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision
Enterprise Edition
User: Administrator »  Logout

Edit Printer Group
Add or Modify Printer Group

Parent Group ar Ty

Name:

Location:

Contact:

Map Fie: Iv] _ Upload New Map

SNMP Community:

Back Save

, default is "public”; Wrong value wil stop all communication with printers in the group!

2. Select a saved image file from the drop down menu and click Save or click
Upload New Map to browse for your desired image. Once an image has been
located, click Upload.

3. Place a device icon on the map or floor plan

Note: Remember the individual device must be a member of a group before it
can be placed on the map.

4. From the main menu select Printers and Printer Groups from the drop down
box. If you have successfully linked an image with a group, you will see an
icon in the map column.

5. Click the map icon and the image will be displayed.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision —
Enterprise Edition

User: Administrator » Logout
2%
ﬁ Printer Groups, Maps ‘ ‘

Organize printers into groups, place on maps, edit properties

Printer Group Location Contact Map Community Edit Discovery

Eral Edit| Discovery
£¥Desktop Printers Edit Discovery
EP_19 ODA Edit| Discovery
£¥IP_44_45 ODAENg Edit Discovery

&IP_45 ODA GMC k) Edit| Discovery
ErMarketing 2nd floor |D. Jones| 2 Edit| Discovery
Add Group/Map |
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6. Click Place on Map, and select a device from the drop down menu.

7. Click on the image and the device icon will be placed where your mouse pointer
is positioned

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision

Enterprise Edition
User: Administrator » Logout
ﬂMarketing

Bafk Place on Map List Group l

PRO-LINK

PRO-LINK

=

PRO-LINK

..

To move the device icons at any time, click the Place on Map button and drag

and drop the icon to the desired location on the map. Left click once more to
activate.

Remember, when viewing the map or floor plan, the interactive icons can be
clicked at any time to go directly to the device’s status page.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP

PrintSuperVision
gition

172.31.19.66 (C6150)

e | T ()

Sovers | [1oa | [Arbutes | e | [Repors | [ 6t ] [ aadio vy protes | [mveshooa |

Refreshing data... saving... total tried: 83 In 5.5751128 sec.

Tray Paper Size  Media Type  Media Weight  Capadity
Muts Purpose Tray LETTER PLAIN MEDIUM 100
Tyl LETTER PLAN MEDIUM

% Remaining
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While on the Device Status Page, you can link back to the map or floor plan by
clicking the On Map button.

Note: If you return to the map or floor plan from the Device Status Page by
clicking the On Map button you will only see that device’s icon displayed on the
image. To see all devices on the map or floor plan, click Printers from the main
menu and select Printer Groups, Maps from the drop down box. Click the map
icon associated with a particular group.

Discovering Devices

The next step is to discover devices on your network. Click Printers from the
main menu and select Discovery from the drop down menu. PSV is capable of
discovering any device that is compliant with Public MIB Specification RFC 3805.

Click Start Discovery if you want to discover all of the compatible devices on
your network. For large organizations, see Making Discovery Easier:
Importing IP Addresses from a Text File section before starting the discovery
process.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS -1 - =
PrintSuperVision —

Enterprise Edition

User: Administrator Logout
< 2%
£ Discovery

Finding addresses of network printers and adding to database

[Add | Exclude | 1 \-‘<."|nd0ves] \ Schedulev] [ Logs I

Check if Last Discovery is before (mm/dd/yy):
Check if Address or Group Name or Location includes:
Sort By: | Subnet Address [v|  Show

Select.  Last Discovery Addresses Group |Location
11/5/2008 3:47:53 PM|172.31.19.0 / 255.255.255.0 IP_19 ODA
11/5/2008 3:48:14 PM 172.31.44.1 - 172.31.45.254 1P_44_45 ODA Eng
11/5/2008 3:48:23 PM|172.31.45.0 / 255.255.255.0 1P_45 ODA GMC
11/5/2008 3:48:25 PM 255.255.255.255

[Jshow Addresses []Save DNS Addresses
Start Discovery | l Configure Timeouts ]

For Enterprises with several hundred or even several thousand devices, it may be
time consuming to discover all devices at once.

PSV provides the flexibility to selectively discover individual subnets or ranges of

IP Addresses by simply selecting the appropriate check box and clicking Start
Discovery.
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Discovery: Add Button

Click the Add button to selectively discover devices.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision e ——
Enterprise Edition

US@I’ Administrator = Logout
: o SRR T
$2 piscovery S

Finding addresses of network printers and adding to database

/\
< I Add | hEchude I | Windowsl I Schedule | I Logs |

Check if Last Discovery is before (mm/dd/yy): |
Check if Address or Group Name or Location includes: |

Sort By: @Jdress [v] show

Select  Last Discovery Addresses Group |Location
11/5/2008 3:47:53 PM 172.31.19.0 / 255.255.255.0/IP_19 ODA

11/5/2008 3:48:14 PM 172.31.44.1 - 172.31.45.254 IP_44_45 ODA Eng
11/5/2008 3:48:23 PM 172.31.45.0 / 255.255.255.0 1P_45 ODA GMC

11/5/2008 3:48:25 PM 255.255.255.255

<

<

<

[Jshow Addresses [[] Save DNS Addresses

Start Discovery l Configure Timeouts |

The Add button allows you to:

e Add an IP address of a device to the discovery database
e Create a discovery list based on IP subnet entered

e Create a discovery list based on a range of IP addresses indicated

Click the IP Address radio button and click Next.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision

Enterprise Edition

US_QI’ Administrator » Logout
& :
L Discovery

Finding addresses of network printers and adding to database

Add

[ Metnot~_ Description
® |IP Address P@l printer with a specific IP address.
O —tP-Submet | Discover specific IP Subnet.

O |IPrange |Discover printers within specific address range.

Back[ Next = |




When adding a specific IP address to the discovery database, PSV provides an

option to assign the device to a specific group of devices and associate the group
to a specific SNMP community.

Enter an IP address, select a group name from the Printer Group drop down
menu and type the desired SNMP community. Click Add to save your changes.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision

Enterprise Edition

User: Administrator Logout
lg< Add Printer

Add a print device to the database

Address
Printer Group: | Marketing; 2nd floor ]
SNMP Community:

Similar to adding a single IP Address to a database, click the IP Subnet or IP

Range radio buttons to create a discovery list for a specific IP Subnet or Range of
IP addresses.

PSV also provides the option to assign a group name to the subnet or the IP
address range by selecting a predefined name from the group drop down menu or
by clicking on the map/group button if you would like to create a new group name.
Enter the appropriate information and click Save.

Discovery: Exclude Button

Use the Exclude button to exclude a specific IP address or IP address range from
the discovery process.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision

Enterprise Edition

User: Administrator Logout
S0 .
~.= Discovery

Finding addresses of network printers and adding to database

@\ Windows | [ Schedule I ‘-Tgs_

Check if Last Discovery is before (mm/dd/yy):
Check if Address or Group Name or Location includes:
Sort By: [ Subnet Address [v] _Show

Select  Last Discovery Addresses Group |Location
11/5/2008 3:47:53 PM 172.31.19.0 / 255.255.255.0 IP_19 ODA
11/5/2008 3:48:14 PM 172.31.44.1 - 172.31.45.254 IP_44_45 ODA Eng
11/5/2008 3:48:23 PM 172.31.45.0 / 255.255.255.0 IP_45 ODA GMC
11/5/2008 3:48:25 PM 255.255.255.255

[JShow Addresses [[]Save DNS Addresses
Start Discovery | [ Configure Timeouts ]
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1. Click the Exclude button and select either Exclude IP address or Exclude IP
range and Click Next

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS Printsupervision

Enterprise Edition

User: Administrator » Logout
LA Discovery

Finding addresses of network printers and adding to database

Excluded Addresses

e 172.31.44.166

Add Addresses to Exclude

Select Method Description
® |IP exclude address |Exclude specified IP address from discovery.

O |[IPexcluderange |Exclude specified IP address range from discovery.

Back Next >

Notice that PSV displays all IP Addresses and IP Address Ranges that have been
excluded previously.

2. Enter desired IP address to exclude and click Save, or for IP Range, enter the
range of IP addresses to exclude and click Save.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS - - -
PrintSuperVision —

Enterprise Edition

User: Administrator Logout
s Discovery > Add > IP exclude address ) )

Finding addresses of network printers and adding to database

Exclude specified IP address from discovery.

1P Address:

Back Save

3. To include an IP address that was previously excluded, return to the Discovery
section, click the Exclude button, Click on one of the IP addresses listed as
previously excluded and click the Delete button.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS - - =
PrintSuperVision T

Enterprise Edition
User: Administrator » Logout

2%

Discovery > Edit
Finding addresses of network printers and adding to database

Exclude specified IP address from discovery.
1P Address: |172.31.44.166

Back jve

Delete
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Discovery: Windows Button

1. From the Discovery screen, click the Windows button.

The Windows button provides a list of devices that have been saved in the local
system’s Windows Print Queue. The local system is defined as the desktop or

server that PSV is running on. Each device listed can be selectively saved to the

discovery database.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision

Enterprise Edition

User: Administrator » Logout
£ p;
= Discovery

Finding addresses of network printers and adding to database

| Add | [ Exclude I Windows I Schedule I [ Logs |

Check if Last Discovery is before (mm/dd/yy):
Check if Address or Group Name or Location includes:

Sort By: [ Subnet Address [v] _Show

Select  Last Discovery Addresses Group Location
11/5/2008 3:47:53 PM 172.31.19.0 / 255.255.255.0/IP_19  |ODA
11/5/2008 3:48:14 PM 172.31.44.1 - 172.31.45.254 IP_44_45 ODAEng
11/5/2008 3:48:23 PM 172.31.45.0 / 255.255.255.0 1P_45 ODA GMC
11/5/2008 3:48:25 PM 255.255.255.255

[JShow Addresses [[]Save DNS Addresses

Start Discovery | Configure Timeouts I

2. Click the check boxes to select the devices to add to the discovery database

3. Click the Start Discovery button.

As an added convenience, PSV can create a group of devices called My Printers
(accessible from the Printer tab in the main menu) by clicking the Add to My
Printers check box and then clicking Start Discovery.
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Discovery: Schedule Button

Discoveries can be scheduled by clicking the Schedule button.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision
Enterprise Edition
User: Administrator » Logout

Discovery
Finding addresses of network printers and adding to database

| Add | | Exclude | | windows |\ | Schedule |/ | Logs |

Check if Last Discovery is before (mm/dd/yy): [
Check if Address or Group Name or Location includes: '

Sort By: | Subnet Address [v| _Show |

Select| Last Discovery Addresses Group |Location
11/5/2008 3:47:53 PM|172.31.19.0 / 255.255.255.0/1P_19 ODA
11/5/2008 3:48:14 PM 172.31.44.1 - 172.31.45.254 1P_44_45 ODA Eng
11/5/2008 3:48:23 PM 172.31.45.0 / 255.255.255.0 1P_45 ODA GMC
11/5/2008 3:48:25 PM 255.255.255.255

[JShow Addresses [[]Save DNS Addresses

Start Discovery | Configure Timeouts |

Indicate the appropriate date, time and a recurring interval that you desire for the

discovery to take place.

An added feature is the ability to send the Admin an email message indicating the
results of the discovery. Leave blank or indicate who the email should be sent to.

Click the Save button to save the Discovery schedule.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision [ [ search |

Enterprise Edition
User: Administrator » Logout

2%

g:gDiscovery > Schedule

Add Discovery Schedule I Discovery
Current Discovery Schedules:
Edit Date Time |Recur Intervall Email to Last Processed Delete
. |[Thursday, February 26 2009|1:00 AM|One Time € Administrator| 8/12/2008 10:16:41 AM ﬁ
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Discovery: Logs Button

PSV records a log of all discoveries performed (and several other system activities)
and indicates whether the discovery was successful or not.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS Pri ntsuperVision

Enterprise Edition
User: Administrator » Logout

Discovery
Finding addresses of network printers and adding to database

| Add | I Exclude I [ Windowsl I Schedule

Check if Last Discovery is before (mm/dd/yy):
Check 'rfAc_iq_r_ess or Group Name or Location includes:
Sort By: | Subnet Address [w| _Show

Select| Last Discovery Addresses Group |Location
11/5/2008 3:47:53 PM|172.31.19.0 / 255.255.255.0 IP_19  |ODA
11/5/2008 3:48:14 PM 172.31.44.1 - 172.31.45.254 IP_44_45 ODA Eng
11/5/2008 3:48:23 PM 172.31.45.0 / 255.255.255.0 IP_45 | ODA GMC
11/5/2008 3:48:25 PM 255.255.255.255

[JShow Addresses [[]Save DNS Addresses
Start Discovery | Configure Timeouts

Click the Logs button to view the system activity log.

To obtain just a Discovery log, select Discovery from the Type drop down box,
indicate time frame by entering desired dates and click Show to display the log.

Note: This feature creates activity logs for all other activities supported in the
drop down box.

Caution: Clicking Clear Log will delete all discovery log entries permanently.
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Show Addresses

Selecting Show Addresses displays a list of all IP addresses that PSV attempts to
discover when a Discovery is performed.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision —
Enterprise Edgion

User: Administrator » Logout =
e o . B
>.= Discovery

Finding addresses of network printers and adding to database

| Add | | Exclude I [ Windows | | Schedule I \ Logs |

Check if Last Discovery is before (mm/dd/yy):
Check if Address or Group Name or Location includes:

Sort By: | Subnet Address [w| _Show

Select| Last Discovery Addresses Group |Location
11/5/2008 3:47:53 PM 172.31.19.0 / 255.255.255.0/1P_19 ODA
11/5/2008 3:48:14 PM 172.31.44.1 - 172.31.45.254 IP_44_45 ODAEng
11/5/2008 3:48:23 PM 172.31.45.0 / 255.255.255.0 IP_45  ODA GMC
11/5/2008 3:48:25 PM 255.255.255.255

[]Show Addresses
Start Discovery

Bave DNS Addresses

Configure Timeouts I

Save DNS Addresses

Save DNS Addresses translates IP addresses to DNS names if possible, and saves
them in the PSV database. When a list of devices is displayed in other areas of
PSV, you will see the DNS address name displayed instead of the IP address. This
is particularly helpful when an organization uses DHCP

Start Discovery

Start Discovery begins the discovery process for all subnets and IP address ranges
selected.
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Configuring Timeouts

The SNMP Get timeout value, which controls the length of time PSV will wait for a
response from the device before timing out can be adjusted. Keep in mind the
greater the SNMP Get timeout value, the longer the overall discovery will take.

The status icon timeout value sets the time interval that PSV waits for a response
from a device before turning the status icon gray (status icon is displayed in the
Printers List). Notice that after clicking Refresh, the status icons are returned to
an active state. Enter a desired value for each option and click Save.

After the discovery process is complete, clicking the Printers button at the bottom
of the screen will display a list of the devices that were previously discovered with
refreshed status. Clicking the Discovery button takes you back to the main
discovery screen.

Making Discovery Easier: Importing IP Addresses from a text file

In large organizations, IT departments may keep track of the IP addresses of their
print and copy devices in a text file. If such a file exists, you can use PSV’'s

“Import” feature to speed the discovery process. This is done by simply importing
the text file:

1. From the main menu click Printers and select Import Printers & Attributes

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS Pri ntsupervi sion _
S h
Enterprise Edition
Sited4 Murali_» User: Administrator » Logout
B
Import Printers & Attributes
Import user defined printer attributes.
Instructions
@ Interactive Import C Scheduled Import
Import File Path: Upload File
Printer Group: e
Delimiter: comma v
Format: ANSI1252 v

Preview Import

2. Click Browse to locate the desired file. The text file should be formatted so
that one device address is on each line of the file. For more detailed
instructions click the Instructions button.

3. Select an appropriate group name from the Printer Group dropdown box (or
leave blank).
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4. Select the way the file is delimited by selecting comma, semi colon or tab
5. Select the format of the text file: ANSI 1252 or UTF-8

You may click Preview to view the data before importing it or Click Import to add
the devices immediately.

The import process can also be automated and scheduled to occur on a regular
basis. To schedule an import:

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PrintSuperVision | [ Search |

Enterprise Edition
Site:d4_Murali » User: Administrator »  Logout

PRINTING SOLUTIONS

25
Import Printers & Attributes

Import user defined printer attributes.
Instructions

O Interactive Impprt & Scheduled Import

Import File Path: |IP3Y 3DBEVITEE \Printers.Csv Location where Import fiie is present on Server

Printer Group: | [v]

Delimiter: |comma IV]

Format: ANSI 1252
Preview Save | Import schedule

1. Click the Scheduled Import button

2. Enter the location of the file to be imported in the Import File Path field

3. Enter a printer group if you want the imported devices to be placed in a specific
group

4. Select the way the file is delimited by selecting comma, semi colon or tab

5. Select the text file format

6. Click Save

7. Click the Import Schedule link to indicate when the file should be imported

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PrintSuperVision | Search |

Enterprise Edition
Site 44 _Murali_» User_ Administrator » Logout

PRINTING SOLUTIONS

L) [
“= Import > Schedule
Add Import Schedule |
Current Import Schedules:
Edit Date Time |Recur Interval Email to Description Last Processed Delete
2. |Wednesday, November 04 2009|1:00 AM|Cne Time £ Administrator 11/4/2009 5:14:16 PM ﬁ
. |Monday, March 29 2010 1:00 AM|One Time 2 Administrator Import C710, B6300| 3/29/2010 11:19:37 AM ﬁ

8. Click the Add Import Schedule button
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PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |
PRINTING SOLUTIONS Pri ntsupervision
Enterprise Edition
Site:44_Murali_» User: Administrator »  Logout

:glmport > Schedule > Add

Current Time: 4/22/2010 4:30:16 PM
New Import Schedule:
Date: Time: Recur Interval: Email to: Description:

8] [1 [w]oo[w]am[+| [OneTime [v| [Administrator [»]

sme

9. Enter date, time, recurring interval and who should receive the confirming
email. Click Save

Discovering Network Devices: Easy Configuration

If you have installed the single-user “Easy Configuration” option from PSV
Professional Edition you will notice there are fewer discovery options.

Click Printers from the main menu and select Discovery from the drop down box.
The two discovery options available are: Add Subnet and Exclude. Both features
are included in PSV Enterprise although more limited. See previous discussion for
a complete description of these features.

OKI PRINTERS | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision [ | Search|
2L

e Discovery
Finding addresses of network printers and adding to database

(]

Select Last Discovery| Addresses |Group Location
255.255.255.255

[Jshow Addresses [] Save DNS Addresses

Start Discovery | ‘—Conﬁgure Timeouts ]
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My Printers

An alternative way to group devices together is to use the My Printers feature.
It's an easy way to view device status with minimal mouse clicks.

1. From the main menu select Printers and My Printers from the drop down
box. You will see a list of devices that have been added to the My Printers
group.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PrintSuperVision

Loterprise Ldition

Qo

Your own collection of printers that you care about

Show  Address Model Asset ID Control Panel Location Contact 1P Address Total Printed Pages

E& 172 550 MFP ONLINE /POWER SAVE 172.31.45.51 4259 ﬁ Deete
dé 172.31.44.170 CX3641 MFP Ready To Print/Magenta Tener Lowy/// Joe Kidd X7086 Jxiddi@okidata.com 172.31.44.170 70389 & Deete
;ﬁ 172.31.19.96 |B6500 Power Saver Mode/ 100 ﬁ Deete
Jé’ 172.31.19.66 |C6150 ONLINE/POWER SAVE 172.31.19.66 3189 T‘“ Deiete
£, 172312961 6100 ONLINE/Y DRUM LIFE

172.31.19.61 18939 | YN
g é 172.31.19.50 MC860 ONLINE/TRAY3 EMPTY 172.31.19.50 14450 o

2. To add a device to the My Printers group, simply click the Add Printer button,
choose the desired device and click Save.

3. To delete a device, click the trash can icon / Delete button listed in the right
column.
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Near Me

Another time saving, grouping feature available in PrintSuperVision is called Near
Me.

Near Me allows a user to quickly view the status of devices that are conceptually
located near the PC being used, without the need to configure or group devices.

PSV detects and locates devices that have similar network addresses to the client
computer (or browser enabled device) being used to access the PSV application
and automatically includes those devices in the Near Me group.

From the main menu select Printers and Near Me from the drop down menu.
Device status in the Near Me group will be displayed.

Note: Devices cannot be added or deleted from the Near Me group.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision [—
Enterprise Edgion

User: Administrator Logout
g
Printers with IP address similar to your computer

Show  Address Model Asset ID Control Panel Location

ey
{:’é’ A 172.31.45.160 B6500 Trayl X Adjust /0 *

% 172.31.45.155 C5550 MFP

Contact Total Printed Pages
1932

ONLINE /M TONER LOW 3954

[y
Sé— 172.31.45.154 Lexmark X644e 792CTGY LC2.MC.P307a 130

Q‘,j 172.31.45.44 HP LaserJet 4050 Series
=Xa

Refresh Data

Ready Printer in Roman's Office Roman 20498
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Computers with Agents

If you have installed the PSV Agent on desktops or laptops within your
organization to monitor USB-connected Oki devices, you have the ability to search
for and view those client computers from PSV. Click Printers from the main
menu and Computers with Agents from the drop down menu.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PrintSuperVision || search |

Enterprise Edition
4 Murali » User: Administrator »  Logout

PRINTING SOLUTIONS

FL
Computers with Agents
Sending status and usage information
Search:
If less than days since last usage
Active: i
Show Al
Pagesze: 10 [v]
Computer Name|Agent Version First Upload Latest Upload Days Since|Active Printer Queues
August-Doug 3.1.0.21 3/2/2010 3:20:45 PM |4/13/2010 10:49:18 AM 0 YES P SLLIR|IeS
cs-muralixp 3.1.0.21  [3/26/2010 9:30:30 AM 4/13/2010 10:46:23 AM 0 YE
Toni-Tamaki 3.1.0.21 4/9/2010 11:37:38 AM 4/13/2010 10:35:43 AM 0 YES [P Sy
Y-Kennedy 3.1.0.21  |4/9/2010 11:21:54 AM 4/13/2010 10:46:13 AM 0 YES | Printer Queues

In addition, you can view all of the print queues and print drivers that an individual
user has installed on their computer and can even obtain consumable status and
printed page counts from the Oki USB connected devices as well as network
connected devices.

Select an individual user and click Printer Queues. Then click Printer.

PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS.

PrintSuperVision || Searcn |

Enterprise Edition
Site:44_Murali_» User Administrator » Logout

From Computers with Agent installed

ste:

Computer Name:

Show: [#] Active Only

No of logs per page: | All Data

Computer Queue Name Port Printer Driver Share Address Status| Printer
Name Name

cs-muralixp CX2032 MFP(PCL) IP_172.31.45.52 CX2032 MFP(PCL) 172.31.19.79 Active

cs-muralixp {2032 MFP(PS) IP_172.31.45.52 CX2032 MFP(PS) 172.31.19.79 Agtfe

cs-muralixp CX3641 MFP(PCL) IP_172.31.19.75 CX3641 MFP(PCL) 172.31.19.75 A

cs-muralixp CX3641 MFP(PS) IP_172.31.44.184 CX3641 MFP(PS) 172.31.44.170 A g

cs-muralixp | DocuCom PDF Driver DocuCom PDF Port: Mgﬁ:’rm’: Active

cs-muralxp ES3640(PCL6) LPT2: ES3640(PCL6) Active

The status page for the device is displayed containing page counts, supplies status
and the current operational status.
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Configuring Email Alerts

Now that you have discovered devices on the network and logically organized
them into groups, the next step is to set up PSV to notify a helpdesk or network
admin that a device has generated an alert.

Alert notifications are available in the Enterprise Edition and the server
configuration of the Professional Edition. Alerts are not available in the single-user
Easy Configuration option of the PSV Pro Edition.

Only users with Admin rights can edit email alert configurations or set alerts for
other users or user groups. A non-Admin user however, may configure and view
Alerts just for themselves.

PSV uses email to deliver alert conditions. The email message can be sent to an
individual user or a group of users.

An Alert can also be saved in a “log file” or processed by another software
application (if you choose to perform the integration).

Each alert can be configured to be processed immediately upon receiving updated
status from the device, or processed at specified time intervals.

To add an email Alert:
1. Select Services from the main menu and Alerts from the drop down box

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS Pri ntsupervision

Enterprise Edition
Site:d4 Murali = User: Administrator » Logout

ol Alerts

Configure actions such as sending email based on printer status and usage

| Add Alert | Configure Email | | Email Properties | | Status Events | | Status Codes | | Users I | Process Alerts Mow | | Alert Log

Edit| Printer Event Action Interval Last Processed Status
10 Al Printers Toner, Drum, Fuser, Belt <= 30 Email: & Administrators (Group) Every Processing without duplicates 9/2/2010 10:00:05 AM 0 Emails Sent
12 Al Printers €3 Error Email: ££l Administrators (Group) Every Processing without duplicates 9/2/2010 10:00:05 AM 0 Emails Sent

2. Click the Add Alert button.
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OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS PrintSuperVision _

Enterprise Edition

Site:44_Murali » User: Administrator » _Logout
d
= Add Alert

2S

For specific printers, events, and users.

Printer: Group: Al ;| [ show Printers
Interval: Every Erocesrsxrx'\grnj.‘llhpulrﬁruplicaieg ‘v'\
Based On: Status [v]

Event: [v]

Action: Send Email 3\

Users: »Vj
Emal Format: [ One Html Email for al printers ||
M Save

Adding an alert requires the following information and steps

3. ldentify the device or a group of devices to monitor and select it from the
Printer: drop down box

4. Select how often you would like the Alert to be sent from the interval drop
down box

5. Next, you have the option to select Usage or Status from the “"Based On”
drop down menu. Some explanation may be required before proceeding:

A Status based alert instructs PSV to act upon events that are generated directly
by the print device. A Usage based alert is used for monitoring supplies and
maintenance items such as toner, drums, transfer belts and fusers. A greater
level of detail can be applied to Usage based Alerts since you can set life
remaining thresholds for each item.

6. Select Usage from the drop down menu
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OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS PrintSuperVision
Enterprise Edition
Site:44 Murali = User: Administrator » Logout
T

on

= Add Alert
For specific printers, events, and users.

Printer: Group: All »| [ Show Printers
Interval: Every Processing without duplicates |~

Based On: Usage |+

Supplies: [ Toner [ Drum [CJFuser []Belt

Value <= 20| %

Action: Send Email |+

Users: [

Email Format: One Html Email for all printers "

Notice in the screenshot above that you have the ability to choose all supply and
maintenance items or just the items that are most important to you. You also
have the ability to set the life remaining threshold that triggers the alert. So in the
example above PSV will send an alert email whenever toner or drum exceeds 20%
life remaining. In order to assign different life remaining threshold values to each
individual supply or maintenance item you must create separate Alerts for each
item.

6. Select the supply or maintenance item that you wish to create an Alert for

7. Enter a % life remaining threshold in the Value field that applies to each
supply or maintenance item checked

8. Select the appropriate action from the drop down menu that will occur when
an Alert condition is met. Select Send Email to have the Alert message
delivered by email.

Note that there are 2 additional options in the drop down box: Run Program and
Log Alert Only. Run Program allows PSV to call another windows based
application that can be installed on the same PSV server. Using Run program
requires individual customer integration not included in PSV.

Log Alert Only records the Alert into a running log file.

9. Click Save
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To select a Status based Alert, return to step 5 above by clicking the Back button
or by clicking the Add Alerts button from the main Alerts screen.

6. Select the Event group that will trigger the Alert. For example, select “Error”
if you only want to be notified when the device reports an error condition.
Individual status conditions have been grouped in this list for convenience.

Keep in mind that if you have previously added events manually they will
automatically be displayed in this drop down box

7. Select the appropriate action from the drop down menu that will occur when
an Alert condition is met. Select Send Email to have the Alert message
delivered by email.

Note that there are 2 additional options in the drop down box: Run Program and
Log Alert Only. Run Program allows PSV to call another windows based
application that can be installed on the same PSV server. Using Run program
requires individual customer integration not included in PSV.

Log Alert Only records the Alert into a running log file.

7. Select the user or group of users the Alert message will be sent to

8. Select the format of the email message (text or html) to be sent.

9. Click Save after the information has been entered.

Configuring an Email Server

1. To set the parameters for sending alerts in email, click the Configure Email
button from the Alerts page

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS PrintsuperVision

Enterprise Edition

Site:44 Murali = User: Administrator »  Logout

' Alerts

Configure actions such as sending email based on printer status and usage

| Add Alert | (I Configure Email D | Email Properties | | Status Events | | Status Codes | | Users I | Process Alerts Mow | | Alert Log

Edit| Printer Event Action Interval Last Processed Status
10 Al Printers Toner, Drum, Fuser, Belt <= 30 Email: & Administrators (Group) Every Processing without duplicates 9/2/2010 10:00:05 AM 0 Emails Sent
12 Al Printers €3 Error Email: & Administrators (Group) Every Processing without duplicates 9/2/2010 10:00:05 AM 0 Emails Sent
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OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision
bl e [ [sen

User: Administrator Logout
E T ; 23
TI” Configure Email

Parameters for sending emails

Emai Server Address | mail okidata.com

Admin Emai cmurali@okidata.com Emai address of administrator, used for sending email alerts.
Email From PrintSuperVisien Name of email sender, that shows up in "from" field in emai header.
Emai Method 1 : \ Method of sending emais. Change only if you have problems with current method and then test.
Username Username to authenticate SMTP server. If none leave empty
Password Password for the above SMTP username. If none or no change leave empty.
Port 25 SMTP server port. Default is 25, with SSL 465 or 587
Use TLS/SSL O SMTP Server Access Control Authentication Encryption for Security
Email Subject Alerts Message that shows up in "subject” field of emai header.
Max Retry 0 Number of times to retry sending of emai
Save
Send Test Email to Admin Select Properties | Process Alerts Now

2. Enter the following information and click Save:

The address of your email server
The Administrator’s email address

The email method

The SMTP Port
TLS or SSL Encryption
The Subject of email message

Note: To test whether the email configuration is correct, click the Send Test
Email to Admin button. PSV will attempt to send an email to the address

specified.

SMTP server address for sending email alerts (contact system administrator if needed)

The Sender’s name that will be placed in the “"From” field in the email

The Username and Password for authentication if required

The maximum number of message attempts

3. To select the Print device properties to be included in the email alert message,

click the Email Properties Button.
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OK.I PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision

Enterprise Edition
Site:44 Murali = User: Administrator » Logout

Configure actions such as sending email based on printer status and usage

| Add Alert | | Configure Email |(| Email Properties) | Status Events | | Status Codes | | Users I | Process Alerts Now | | Alert Log |

Edit Printer Event Action Interval Last Processed Status

10 [ All Printers Toner, Drum, Fuser, Belt <= 30 Emai: & Administrators (Group) Every Processing without duplicates 9/2/2010 10:00:05 AM 0 Emals Sent
12 Al Printers €3 Error Email: &£l Administrators (Group) Every Processing without duplicates 9/2/2010 10:00:05 AM 0 Emaiks Sent

4. Highlight the desired properties to be included in the email alert message and
click the Add button. It will appear in the Selected Properties column. To
remove it, simply highlight it and click the Remove button.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision [r—
Enterprise Edition

SitEiéi Murali = User: Administrator »  Logout

.é; Properties Views

Select visible properties of print devices

Back to: Configure Email

Edit: Email Properties: Print device properties to be included in emall alerts
Load From

All Properties Selected Properties

Contact Control Panel

Serial Number Name

Physical (MAC) Address _Remave || 078 _Down |
NIC Type Printer Asset Number

IP Address

Printer Language
Default Emulation
Manufacturer
Print Orientation
Print Copies

Save

For convenience, four pre-populated lists of properties are available by clicking the
Load From button. The choices are: Standard, Long List, Toners and Toner
Details. Once selected, you will notice that the properties associated with a pre-
populated list are already entered into the “Selected Properties” column. Don’t
forget to click Save to save your settings.

Testing The Email Alert Configuration

For convenience, you can click the Process Alerts Now button to make sure

everything is configured properly. PSV will process the alert and send an email
message to the assigned recipient.

Note: the “Process Alerts Now” function is system wide and not tied to a
particular device or group. Therefore, if you have a large number of devices in

your network, it may take an extended period of time to scan your entire fleet of
devices and send the alert email.
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Configuring Status Events

PrintSuperVision allows you to customize certain events that trigger notification
emails. An “Event” is different than a standard Alert condition where the print

device generates the Alert and PSV delivers the Alert in an email.

A customized Event can be created where a single condition or several conditions
are assigned to one Event. This can be useful if you only want to be notified when

a critical condition is met or when several conditions are met.

1. To add or modify an event, go back to the Alerts page and click the Status

Events button.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision
Enterprise Edition
Site:44 Murali » User: Administrator » Logout

==t
ol Alerts

Configure actions such as sending email based on printer status and usage

| Add Alert | | Configure Email | | Email Properties |@ Status Codes | | Users I | Process Alerts Now | | Alert Log

Edit  Printer Event Action Interval Last Processed

Status

10 Al Printers Toner, Drum, Fuser, Beft <= 30 Emai: (€] Administrators (Group) Every Processing without duplicates 9/2/2010 10:00:05 AM 0 Emais Sent
12 (21 All Printers € Error Email: £l Administrators (Group) Every Processing without duplicates 9/2/2010 10:00:05 AM| 0 Emails Sent

A list of default events is displayed. You can add an event by clicking the Add

Event button, or review the conditions of each existing event.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PrintSuperVision —
Enterprise Ed‘i’tion

User: Administrator » Logout
m B2
Status Events

Specific conditions of the printer, typically based on its status.

PRINTING SOLUTIONS

| Email Alerts | | Add Event |

g
8
Z

Name
Drum Changed with New|
Toner Changed
test

ve's Events
( Toner Low )
i arning

Warning
Paper Jam
Toner Empty
Drum Life Error
Error

0000BEEEEEe

2. Click the name of the Event to see a list of conditions that are assigned to that

event category. Click “Toner Low” for example
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OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PrintSuperVision | [ Searcn |

Enterprise Edition
» User: Administrator »  Logout

PRINTING SOLUTIONS

Site:44_Murali

Status Events>Toner Low
Spedific conditions of the printer, typically based on its status.

Severity| Status Code
& | Toner Low 10008
& | Black toner low 10081]
A | Yelow toner low 10082|
& | Magenta toner low 10083
A | Cyan toner low 10084|
& | Toner Low 40038|
M | Black Toner <= 15%  |-1
A | Cyan Toner <= 15% |-2
& | Magenta Toner <= 15%| -3
M | velow Toner <= 15% |4

In this Event it tells us that an email alert will be sent when toner is less than or
equal to 15% remaining.

Notice also that PrintSuperVision translates difficult to understand proprietary
error codes displayed by the device into meaningful descriptions.

Click your browsers back button

3. Click the Add Event button
4.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |
» s

PrintSuperVision [ T seacen |

Enterprive Edition

uTions

24 Status Events>Add Event
Specific conditions of the printer, typically based on its status.

Name:

Severty: v
Status Descriptions: (comma deimited)
Select'Severity| Code Status
@) » =32 | Model Name changed
@) D -31 | Two Printess Swap
0 | @ | -30 | MAC Address changed
O H | -29 | Printer's Address Changed
=) & 28 | New Printer Added
0 27 | Not Responding
=] Q -26 | "Jam" Error
0| © [ 2]
0| ©& | -
0ol @ 23 <=
0 [x] =22 | Cyan Drum Lfe <= 1%
(@) [x] -21 |Black drum ¥fe <= 1%
0| @ | -20 |YelowToner <= 1%
ol e |
@) Q 18 i
0| @ | a7 !
I n e

Enter a unique name for the customized event
. Assign a severity level to the event by selecting one of the options from the
drop down box

o o

Note: It is not necessary to fill in the Status Description field. Entering a
description in that field instructs PSV to try and match a similar description of a



message that is displayed on the device’s Control Panel. This is an alternative
method to adding Alerts by entering a name and severity level described above.

Keep in mind that the description displayed on the device operator panel must
match the description you entered in the Status Description field exactly in order
for PSV to recognize the condition and act upon it.

7. Select one or more conditions to assign to the event by selecting the check
boxes in the left margin.

8. Click the Add Event button at the bottom of the page (not shown in the
screenshot above) to save the customized Event.

Customizing Status Codes

PSV also allows you to customize the severity level of any of the status code
conditions. By default, PSV has assigned a predefined severity level to each status
code, but you may decide that a code is too critical or not critical enough for the
default code so you have the option to change the status code displayed in PSV.

To modify status codes:
1. Return to the Alerts main page and click the Status Codes button.
OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PrintSuperVision || Search |

Enterprise Edition

PRINTING SOLUTIONS

Site:44 Murali » User: Administrator = Logout
Py
J_u g =
= Alerts
Configure actions such as sending email based on printer status and usage
| Add Alert | | Configure Email | | Email Properties | | Status Events | ( Status Codes D | Users I | Process Alerts Now | | Alert Log
Edit Printer Event Action Interval Last Processed Status
10 [ All Printers Toner, Drum, Fuser, Belt <= 30 Emai: & Administrators (Group) Every Processing without duplicates 9/2/2010 10:00:05 AM 0 Emals Sent
12 Al Printers €3 Error Email: £l Administrators (Group) Every Processing without duplicates 9/2/2010 10:00:05 AM 0 Emais Sent

2. Scroll through the list of conditions or type in a search word to narrow your
choices.
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OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision e —
Enterprise Edition

Use[:Administrator» Logout
™= Status Codes

25

Manage printer status codes, descriptions and severity

Filter: 1 i Show

Description
-1 Black Toner <= 15%
-10  Cyan Drum Life <= 15 %

10001 Online

10002 Offine

10003 'Warming Up

3. Click on the severity level icon listed in the Edit Severity column.

4. Select the new severity level from the drop down menu and click Save

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision ——
Enterprise Edition

User: Administrator » Logout

Manage printer status codes, descriptions and severity

Code: =1
Description: Black Toner <= 15%
Defaut Severity: Warning

Severity: |Warning |v
Back Save

The default severity level and the new severity level will both be displayed in the
Status Codes page. You may go back and change the severity level at any time.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision
Enterprise Edition _

User: Administrator »  Logout

Manage printer status codes, descriptions and severity

SavedFiter: | Show

S(Edit. Defau!t Code Description

-1 Black Toner <= 15%
-10  Cyan Drum Life <= 15 %
10001 Online
Same | 10002 Offine
Same | 10003 'Warming Up

Q
&
@
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Processing Alerts /Generating Alert Logs

This section discusses the functionality of the Users button, the Process Alerts Now
button and the Alerts Log button.

Click your browsers back button to return to the Alerts main page.

The Users button is only provided for navigation convenience and links to the All
Users page.

The Process Alerts Now button processes all outstanding Alert conditions
immediately. As mentioned above, it is a system wide command and will scan
every device in the network and process outstanding Alerts. If you are monitoring
several thousand devices on the network, this process may take an extended
period of time to complete.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS Pri ntsupervision

Enterprise Edition
Sitec44 Murali » User: Administrator » Logout

Alerts

Configure actions such as sending email based on printer status and usage
| Add Alert | | Configure Email | | Email Properties | | Status Events | | Status Codesq\| Users I | Process Alerts Nm

Edit Printer Event Action Interval Last Processed Status
10 Al Printers Toner, Drum, Fuser, Beft <= 30 Emai: (& Administrators (Group) Every Processing without duplicates 9/2/2010 10:00:05 AM 0 Emais Sent
12 Al Printers € Error Email: &l Administrators (Group) Every Processing without duplicates 9/2/2010 10:00:05 AM 0 Emails Sent

The Alert Log button takes you to the following screen where you can selectively
generate a list of all Alerts that have been processed for a single device or group
of devices.
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OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PrintSuperVision | [ search|

Enterprise Edition
Site:44_Murali » User: Administrator » _Logout

PRINTING SOLUTIONS

23
List of Alert Events
Printer august-doug - OKI C5400N [+
Alert ID (Al Alerts [v]
Date (M/dfyyyy): From |8/31/2009 8 1o [9/30/2009 {1 [Apply
. Active [¥]Cleared [V] Deleted
Show: “ 3
[ Update Time [4 Working Hours
Number of alerts per page: [All Alerts ZI
Page 1 0of 3
= > |
Event ID Alert ID, Address | Model |Detected Updated Event Type Printer Status  |Alert Status Page Count Update Time Working Hours|
el 9/25/2009(9/25/2009 - ;
976 1 august: doug;UKI C5400N 12:10 PM | 12:10 PM Status Alert Codes|  Yelow toner low Cleared 0 0d 0:0 0
g 9/25/2009|9/29/2009 3 i\ .
977 2 august-doug|OKI C5400N 12:20 PM | 8:00 AM Usage Alert Cyan Toner <= 100 Active 9302 3d 19:40 12.013

From the Alert Log page you can also:

1. Select the type of alert to display in the log
2. Specify a date range for the alerts, or
3. Select Active, Cleared or Deleted Alerts

The Update Time option indicates the amount of time an Alert has been in an

Active state (it’s a calculation of updated time minus detected time). The Update

Time format is displayed in days followed by hours. This feature is particularly

helpful in determining response times by viewing the amount of time the Alert was

in an Active state, or in other words, the time it took to clear the Alert.

The Working Hours option displays the amount of time (adjusted for work hours)

that an Alert has been in an active state, and can also be used to estimate

response times.
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Data Collection Interval

PSV periodically collects data from devices and saves it into a database, thereby
enabling PSV to create reports or generate Alerts. Users with Admin rights can
configure the data collection interval time in hours for basic usage information and
in minutes for processing Alerts.

To set the data collection interval:

1. Click Services from the main menu and select Data Collection Services from
the drop down box.

2. Indicate the desired data collection interval times and click Save.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PrintSuperVision —
Enterprise Edition

Logout

PRINTING SOLUTIONS

User: Administrator »
T

T

Data Collection Service

Collecting status and usage data for Alerts and Reports

Usage Data Collection Interval (hours) 1 Number of hours between periodic collection of data.
Status Data Collection Interval (minutes) 60 Number of minutes between periodic Alert Processing.

Save

Collect Data Now

From (M/d/fyyyy): | 1/29/2009 | Show

To display a log of previous data collection activity for a selected date range, enter
the appropriate date and click Show. PSV will list all data collection activity from
the date indicated to the present date.

For added convenience, click the Collect Data Now button and specify options.
Click the Start button to begin processing.
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Cloning

PSV Enterprise edition offers a time-saving feature called Cloning. Cloning is not
available in PSV Professional edition. Cloning allows multiple devices of the same
type to be configured remotely using the settings of an origin device.

Essentially, the cloning feature copies the device configuration settings of one
device and saves the same settings to a group of similar devices.

Note: Both the origin device and the target devices must be Oki branded devices
and must be the same make and model number.

1. Select Tools from the main menu and Cloning from the dropdown box.

2. Locate and select the device that will supply the configuration information to
be cloned. Click a radio button associated with a group of devices.

3. Click Next.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision
Enterprise Edition
Logout

—

User: Administrator »

£ Cloni ng>Select Printer Group e
Copy selected property values from one device to other similar devices
Select Printer Group that has Origin Printer for Cloning.
From | Name Location

(©] Desktop Printers
O vIP_19 ODA
(@] IP_44_45 ODA Eng
o |1p_as ODA GMC
O _Marketing 2nd floor
O All Printers

Next > (2)

4. Select the radio button for the origin device and click Next
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OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS Pl’i ntsuperv on

Enterprise Edition
Logout

Us dministrator »

Cloning>Select Origin Printer
Copy selected property values from one device to other similar devices

Select the Origin Printer for Cloning from IP_19Group

From Address Model Name Location
O 172.31.19.93 C8600 OKI-C8600-4B5A37
(0] 172.31.19.79 C5200ne
® 172.31.19.75 B6300 B6300
(6] 172.31.19.66 MC860 (OKI-MC860-EBOEAD
(6] 172.31.19.64 C5400n 3333 Muraii1234
(¢} 172.31.19.61 C6100 OKI-C6100-74CE32
(e} 172.31.19.57 C6150 OKI-C6150-ABSECF
O 172.31.19.56 B410 OKI-B410-1BF1D6
O 172.31.19.55 B410 OKI-B410-EBODD2 Dragans cubicle
(6] 172.31.19.111 Xerox Phaser 3635MFP XRX0000AAB934CF
Next > (3)

5. Select a compatible destination device that will be configured with the same

parameters and click Next.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision

Enterprise Edition e —

User: Administrator » Logout
X : o : 2%
= Cloning>Select Destination Printer(s) X
Copy selected property values from one device to other similar devic& o
Select Destination Printer(s) on which Cloning wil be applied.
l From [ Address | Model [ Name | Location
|+ [i2311075 |B6300 |B6300 |
To Address Model Name Location
0O [172.31.19.79 C5200ne
0O |172.31.44.170 CX3641 MFP
[0 [172.31.44.58 ES1624
[0 |172.31.44.55 B6500 B6500 017D62
O [172.31.19.56 B410 OKI-B410-1BF1D6
O |172.31.44.54 C3530 MFP OKI-C3530 MFP-4B7098B
O [172.31.19.61 6100 OKI-C6100-74CE32
O |[172.31.19.57 C6150 OKI-C6150-ABSECF
0O [172.31.19.93 8600 OKI-C8600-4B5A37
[0 |172.31.45.58 8800 OKI-C8800-ABB4FD

6. Select properties to be cloned and click the Start Cloning button.
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-
o Ef
-é? Cloning>Select Properties
Copy selected property values from one device to other similar devices.
Select Properties of the Origin Printers that you want to apply to Destination Printer(s).
‘ From | Address ‘ Model ‘ Name ‘ Location
|+ w2317z B6500 | |
‘ To | Address ‘ Model ‘ Name ‘ Location
| > |172311988 |B8500 \ |SWE Lab

Tray  Paper Sze Media Type Media Weight
MPTray [ O O
Trayl LETTER | (JpPaN [0
Tray2  [JLETTER Jpan O
Tray3 [rouo | [Oean O
Tray4  [JLEGAL  [paNn [0
Tray5 ] (] ]
Select Property Value
Print Copies 1
[ |Two Sided Printing |OFF

PSV will apply the values of the selected properties to all destination devices

indicated.

Note: PrintSuperVision will not check to ensure a compatible destination device is

selected. The origin device and all destination devices must be the same make
and model in order for cloning to successfully take place.
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Group Configuration

Only available in the PSV Enterprise edition, Group Configuration is a more
advanced way to configure devices remotely by using the parameters from one
device to configure a group of similar devices.

Group configuration uses an XML file as a “"Template” to remotely set up groups of
devices. Currently there are 4 sample templates included with PSV. Developing
additional custom templates can be requested from Oki Printing Solutions based
on resource availability.

To use Group Configuration: Click Tools from the main menu and click Printer
Group Config from the drop down box.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS Printsupervision
Enterprise Edition
User. Administrator » _Logout

=1 Group Config
Configure a group of printers

Template: | Oki Paper Source SettingsLi' Select Template

2. Select a template from the drop down menu, and click Select Template.
3. Select the Target Group of devices that will receive the new configuration.

For a list of devices in each group click Show printers. Select the devices that
will receive the configuration by clicking the check boxes in the Select column.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS PrintSupe rvision
Enterprise Edition
User: Administrator » Logout

1" Group Config

Configure a group of printers

Template: :Oki Paper Source Set(lngsVE/_:i Select Template

Printer to be cloned from: v

Target Group: |[All Printers; (61 printers)
Desktop Printers; (1 printer)
IP_19; ODA (31 printers)
IP_44_45; ODA Eng (19 printers)
IP_45; ODA GMC (7 printers)
Marketing; 2nd floor (4 printers)

Show Printers

The “paper source” configuration from the origin device can be modified before
applying the configuration to the group selected.

4. Make desired configuration changes and click Apply.

There are other sample Group Configuration templates provided that perform
various tasks.
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Configuring Static IP Addresses

For specific Oki models, (currently the B400 and MB400 series), IP Addresses can
be configured remotely using the Enterprise edition of PSV. This allows you to
change Dynamic IP addresses to Static IP Addresses (or vice versa) without
physically being onsite and changing it from the device operator panel. Additional
Oki devices will be supported in future releases of PSV.

Changing the IP Address assignment method (dynamic to static or vice versa) can
be accomplished in three ways:

1. By all groups that contain the requisite attributes
2. By a group of devices in a single subnet
3. By importing a CSV file containing a list of devices

By Groups that contain required attributes

1. From the main menu click Tools and select Configure Static IP Address from
the drop down menu.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PrintSuperVision | [ search |

Enterprise Edition
Sited4 Murali » User: Administrator »  Logout

PRINTING SOLUTIONS

=YI. Configure Static IP Address

Scan network subnet for printer with DHCP enabled, and change to manual IP address.

Supported Oki Models: B410,B420,8430,MB460,MB470,MB480
Intraduction ™

Switching between static (manual) and dynamic (DHCP) IP address.
Desired configuration for each subnet can be assigned as attributes of printer groups.
Attributes can be imported from a CSV fie.

Attributes:
+ 'PrinterIP"; Attribute for desired static IP Address of the device.

+ 'SubnetMask’: Attribute for Subnet Mask to be set in the device.

+ 'DefaultGateway": Attribute for Default gateway to be set in the device.

Import | Printer groups

The screen above provides background information on how to go about changing
the way IP Addresses are assigned.

There are 2 additional options in the drop down menu that help find matching

devices inside of selected subnets and to detect the type of IP address
configuration that the device is using.
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2. Select Supported Printers from all subnets in database from the drop
down box

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

— Ty

PRINTING SOLUTIONS

Site 44 Murali » User: Administrator Logout

Configure Static IP Address
Scan network subnet for printer with DHCP enabled, and change to manual IP address.

Supported Oki Models: B410,8420,8430,MB460,MB470,MB480

|Suppuned printers from all subents in database IV]

Inspect configuration of each active supported printer from database,
and change to static IP address for selected devices based on attributes of printer group associated with the subnet in which the device is located.

[ Inspect devices from database ]

3. Click the Inspect Devices from Database button

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PrintSuperVision || Searon |

Enterprise Edition
Site:44 Nurali » User: Administrator » Logout

PRINTING SOLUTIONS

Configure Static IP Address

Scan network subnet for printer with DHCP enabled, and change to manual IP address,

Supperted Oki Models: B410,8420,B430,MB450,MB470,MB480

‘ Supported printers from all subents in database [v]

Inspect configuration of each active supported printer from database,
and change to static IP address for selected devices based on attributes of printer group associated with the subnet in which the device is located.

[ Inspect devices from database ]
« Inspecting subnet: 172.31.19.50 - 172.31.19.254 (Printer group 44_IP_19)

Error occurred for Printer : 172.31.19.54 (B430 - 00-80-87-EB-0D-3E) The remote server returned an error: (404} Not Found.
Error occurred for Printer : 172.31.19.95 (MB480 - 00-80-87-FB-C9-16) Unable to connect to the remote server
« Inspecting subnet: 172.31.44.50 - 172.31.44.254 (Printer group 44_1P_44_45)
Printer group 44_IP_44_45 does not have all of following required attributes
PrinterIP, SubnetMask DefaultGateway | Add Attributes
« Inspecting subnet: 172.31.45.50 - 172.31.45.254 (Printer group 44_IP_45}
Printer group 44_IP_45 does not have al of following required attributes
PrinterIP SubnetMask DefaultGateway | Add Attributes
Address  Model Physical (MAC) Address|Current Address Type Desired Static Address Desired Gateway Address Desired Subnet Mask|Configure

172.31.19.60 MB460  00-80-87-3B-3D-88 Dynamic 19.23 172.31.19.2 255.255.255.0 O
172.31.19.109 MB460  00-80-87-3B-3D-08 Dynamic 19.23 172.31.19.2 255.255.255.0 ]
172.31.19.67 B420 00-80-87-EB-AD-61 Dynamic 19.23 172.31.19.2 255.255.255.0 O

Configure selected printers

PSV provides a list of all supported devices in its database. In the example above,
3 devices are available to change from Dynamic to Static. PSV also identifies the
groups that do not have the required attributes configured. Click “"Add Attributes”
to configure those groups.

4. Select the desired devices by checking the appropriate box in the Configure
column and click the Configure Selected Printers button.

If the devices are on the network and on-line, the method of IP Address
assignment will be changed from Dynamic to Static.

Note: to change the devices back to Dynamic IP address assignment, you must
use a different procedure described in the next section.
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By a Group of Devices in a Single Subnet

For large fleets of Oki devices you may also create a group of devices to make the
task of changing the IP Address configuration easier, but you must add specific
attributes to the group before making the change. You must also assign the group
to a specific subnet.

The following attributes must be assigned to the group:

e |P Range - Defines the IP address range for a subnet. It is also used as the
name of the group associated with the subnet.

e PrinterlP - Is the attribute for the desired Static IP Address of the device.
e SubnetMask - Is the attribute for the Subnet Mask to be set in the device

o DefaultGateway - Is the attribute for the default gateway to be set in the
device

1. To add a group of devices, Click Printers from the main menu and Printers,
Groups, Maps from the drop down box

2. Add all pertinent information and click Save

3. Click Printers, Groups & Maps again and locate the name of the group you
just created

4. Click the word Attributes associated with your new group
5. Scroll to the bottom of the screen and enter the name of the attribute in the
left hand column of the User Attributes section. Note: The attribute names

are case sensitive.

6. Enter the corresponding value to the Attribute in the column to the right and
click Save

7. Click Edit to enter another attribute.

Note: When completed, the list of user attributes should look like the following:
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User Attributes

IP range 172 31,19 50-250
DefaultGateway 172.31.19.2
SubnetMask 2552552550
PrinterIP 123 45 67 89

Save

Changes Log

When finished, you will need to assign the group to a specific subnet.

8. Click Printers from the main menu and select Discovery from the drop down
box

9. Click the Add button, select the IP Range and click Next

10. Enter a “from” and “to” IP address and select the group that you just created
from the drop down box

11. Click the Save button

12. Return to the Configure Static IP Address section by clicking Tools and
selecting Configure Static IP Address

13. Select Discover single subnet from the drop down box

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PrintSuperVision || search |

Enterprise Edition
Siter44 Murali = User: Administrator »  Logout

PRINTING SOLUTIONS

&YI. Configure Static IP Address
Scan network subnet for printer with DHCP enabled, and change to manual IP address.

Supported Oki Models:  B410,B420,B430,MB460,MB470,MB480

Discover single subnet [v]

Discover compatible devices in selected subnet;

for selected print device inspect current configuration;

change configuration of selected device.

Configuration settings can be assigned manually or accepted from attributes of the printer group.

Subnet Address to Scan | subnet : 172.31.19.50 - 172.31.19.254 Group - 44 P19 [v|

14. Select the group that you just created from the drop down box and click the
Start button
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OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision r—
Enterprise Edition

Site:44 Murali » User: Administrator »  Logout

2L
- Configure Static IP Address
Scan network subnet for printer with DHCP enabled, and change to manual IP address.

Supported Oki Models: B410,B420,B430,MB460,MB470,MB480
|Di5cwer5mg|e subnet M

Discover compatible devices in selected subnet;
for selected print device inspect current configuration;
change configuration of selected device.

Configuration settings can be assigned manually or accepted from attributes of the printer group.
Subnet Address to Scan | subnet : 172.31.19.50 - 172.31.19.254 Group - 44_IP_19  [v|

Scanning the network for Printers..
e 172.31.19.57 : MB460

« 172.31.19.60 : B420

« 172.31.19.109 : MB460

Address |172.31.19.57— MB460 - 00-80-87-3B-3D-88 M

Password:

Leave empty if password is same as in database or default

Get Configuration

15. Select the device from the drop down menu. Leave the password field blank
if you have not changed the password for the devices’ internal web page.

16. Click the Get Configuration button

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

e

Administrator » Logout
2%
Scan network subnet for printer with DHCP enabled, and change to manual IP address.

Supported Oki Models:  B410,B420,B430,MB460,MB470,MB480

|D\scover single subnet M

Discover compatible devices in selected subnet;
for selected print device inspect current configuration;
change configuration of selected device.

Configuration settings can be assigned manually or accepted from attributes of the printer group.
Subnet Address to Scan | subnet : 172.31.19.50 - 172.31.19.254 Group - 44_IP_19 ||

Getting Current Cofiguration...
Current Configuration:  Dynamic IP
Current Address: 172.31.19.57

Desired Static Address: (1923

Desired Subnet Mask: 255255 255 0
Desired Default Gateway: (172.31.19.2

17. Enter the desired Static IP Address and click the Update button
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Note: Current configuration of the device is retrieved from the device’s internal
web page. PSV will display “"Dynamic IP” if the current IP address assignment
method is set to dynamic. PSV also displays Desired Static Address, Desired

Subnet Mask and Desired Default Gateway which are all retrieved from the group
attributes that were entered previously.

If the group associated with the subnet does not have values for these attributes,

default values for the desired settings will be populated from those specified in the
devices internal web page.

18. Click the Get Configuration button again to verify the IP Address
was successfully changed

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision I

S h
Enterprise Edition 22
Site:44 Murali » User: Administrator » Logout

= 2L

=7]. Configure Static IP Address
Scan network subnet for printer with DHCP enabled, and change to manual IP address.

Supported Oki Models:  B410,B420,B430,MB460,MB470,MB480
Discover single subnet Il
Discover compatible devices in selected subnet;
for selected print device inspect current configuration;
change configuration of selected device.
Configuration settings can be assigned manually or accepted from attributes of the printer group.
Subnet Address to Scan | subnet : 172.31.19.50 - 172.31.19.254 Group : 44_IP_19 [v

Getting Current Cofiguration...

Current Configuration:  Static IP
Current Address: 172.31.19.57
Current Subnet Mask: 255.255.255.0
Current Default Gateway: 172.31.19.2

Change to Dynamic [P

The current Configuration method will be displayed as Static IP.

19. To undo the Static method and return to Dynamic, click the Change to
Dynamic IP button
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By CSV File

Perhaps the easiest way to change the IP address assignment method is to import
a list of subnets in a CSV file. The file should be in the following format where the
first row must be the header row. The header row is case sensitive and should
contain the names for all attributes that are to be imported. See the previous
section for a description of each attribute.

During import, PSV will add a subnet for each row in the CSV file.

it B C B E F
1 IPrange PrinterlP SubnetMask DefauliGateway
2 |172.31.19.50-250 172.31.19.223 255.255.255.0 172.31.19.2

To import the CSV file:

1. Click Printers from the main menu and select Import Printers and
Attributes

2. Click the browse button and locate the CSV file to import

3. Leave the Printer Group drop down box empty as PSV will automatically create
a group name based on values specified in the IP range column

4. Make sure comma is selected in Delimiter field and click the Import button

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS Printsupervision

Enterprise Edition
Siterd4 Murali » User: Administrator »  Logout

Import Printers & Attributes

Import user defined printer attributes.

Import From Sample.csv

Subnet ID From Address To Address  Group Name PrinterIP SubnetMask  DefaultGateway
11 172.31.19.50172.31.19.250/172.31.19.50-250 172.31.19.233 255.255.255.0 172.31.19.2

12 172.31.20.50/172.31.20.250/172.31.20.50-250 172.31.19.233255.255.255.0 172.31.19.2

Discovery

Instructions

@ Interactive Import O Scheduled Import

Import Fie Path: Upload File
Printer Group: ["]

Delimiter: comma [~]

Format: ANSI 1252 [v|

Preview Import
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5. Click the word Discovery

PSV will display a list of groups including the ones that were just imported

OK.I PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS Pri ntsupervision

Enterprise Edition
Site:d44 Murali = User: Administrator = Logout

Finding addresses of network printers and adding to database

| Add | | Excludel | Windowsl | Schedulel | Logsl | Settings

Check if Last Discovery is before (mm/dd/yy):
Check if Address or Group Name or Location includes:

Sort By: | Subnet Address [V] Show

Select Last Discovery Address Group Location
8/23/2010 8:28:56 AM | 172.31.19.0 / 255.255.255.0 44_IP_19
172.31.19.50 - 172.31.19.100 Dougs here

172.31.19.50 - 172.31.159.250 172.31.19.50-250
8/23/2010 8:29:02 AM  172.31.19.50 - 172.31.19.254 44 IP_19

172.31.20.50 - 172.31.20.250 172.31.20.50-250
8/23/2010 8:29:09 AM  172.31.44.50 - 172.31.44.254 44 IP_44_45
8/23/2010 8:29:15 AM | 172.31.45.50 - 172.31.45.254 44 _IP_45
3/29/2010 11:37:53 AM 255.255.255.255

[ Show Addresses __ Start Discorery |

HEEREEEREE

6. Return to the Configure Static IP Address section by clicking Tools from the
main menu and select Configure Static IP Address from the drop down box

7. Select Supported Printers from all subnets in database from the drop
down box

8. Click the Inspect Devices from Database button
A list of available devices is displayed

¢ Select the desired devices to change by clicking the appropriate check boxes in
the Configure column

e Press the configure selected printers button

“Printer Configuration Updated Successfully” will be displayed if all devices
selected were successfully changed to a Static IP address.
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Changing IP addresses without Admin Rights

As an alternative to the process described above, the PSV Enterprise Edition
provides a simplified way for your field technicians to quickly change IP addresses
on supported Oki devices without the need to provide them with PSV Admin rights.

It also allows the technician to perform one task (changing IP addresses from
Dynamic to Static or vice versa) without subjecting them to unnecessary features
and functionality.

To change IP addresses requires an Admin to first set up a “public website”
(described earlier in the Configuring a Public Web Site: Web Config Tab section)

To access the public website:
1. Open a browser and type the IP address of the PSV server followed by /public.
The technician will see the following screen. To simplify access even further,

instruct the tech to save the PSV server public web site location in the browsers
favorites area.

OKI

PRINTING SOLUTIONS

PrintSuperVision

Enterprise Edition

=2 public
+ Configure Static IP Address (Pubiic)

2. Click the Configure Static IP Address (Public) link

PRINTING SOLUTIONS Pl‘intsupel‘ViSion

Enterprise Edition

L Configure Static IP Address (Public)

Supported Oki Models:  B410,8420,B430,MB460,MB470,MB480

Discover compatible devices in selected subnet;

for selected print device inspect current configuration;

change configuration of selected device.

Configuration settings can be assigned manually or accepted from attributes of the printer group.

Subnet Address to Scan | subnet : 172.31.45.50 - 172.31.45.254 Group : 44_IP_45 ||

You will notice that only one subnet range is displayed in the drop down box. This
is by design since the public web tool can only discover addresses on the local
subnet where the web browser is coming from.
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3. Click Start. PSV will search for supported Oki devices on the local subnet

OKI

PRINTING SOLUTIONS

PrintSuperVision

Enterprise Edition

=il Configure Static IP Address

Supportad Oki Models:  B410,8420 B430 MB4S0 MB470 MB4E0

Discaver compatble devices in selected subnet;

for selected print device inspect current configuration;

change configuration of selected device,

Configuration settings can be assigned manualy or accepted from attributes of the printer group.

Subnet Address to Scan |subﬂet 172.31.19.50 - 172.31.19.250 Group : 172.31.19.50-250 +

Scanning the network for Printers..
e 172.31.13.64  MB470

e 172.31.19.66 . MB4&0

o 172.31.19.67 1 B420

e 172.31.19.70 : MB480

s 172.31.19.225 : MB4&0

Address ‘ 172.31.19.66 - MB4E0 - 00-80-87-36-30-08 v
Password: l:l Leawe empty if password is same as in database or default
Get Configuration

4. Select the desired device from the “"Address” drop down box — Only one device
can be configured at a time.

5. Enter the password for the web page on the physical device if it has been
changed from the factory default password. If the default password has not
been changed from the factory default, leave the password field blank and PSV
will automatically enter the default password

6. Click the Get Configuration button

OKI

PRINTING SOLUTIONS.

PrintSuperVision

Enterprise Edition

51! Configure Static IP Address

Supported OkiModels:  B410 8420 8430 MB460,MB470 MB4B0

Discover compatble devices in selected subnet;
for selected print device inspect current configuration;
change configuration of selected device,
Configuration settings can be assigned manually or accepted from attributes of the printer group.
Subnet Address to Scan ‘ subnet : 172.31.19.50 - 172.31.19.250 Group : 172.31.19.50-250 +

Getting CLrrent Cofiguration...
Current Configuration:  Dynamic IP
Current Address: 172.31.19.65

Deslred Static Address:
Desired Subnet Mask::
Desired Default Gateway:

Desired Static IP Address, Desired Subnet Mask and Desired Default Gateway
values are retrieved from user attributes associated with the printer group that

was set up earlier. All values are read only and cannot be changed by the
technician.

7. Click the Update button to change the IP address
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Supplies Ordering

Both editions of PSV provide the option to order supplies on-line directly from the

application. An Admin has several options to help make the supplies ordering
process as easy and efficient as possible. It is also understood that not every
organization is setup to order supplies on-line, so an option to disable on-line

ordering is also included.

Preparing on Online or printed order:

You can order supplies for your Oki devices at any time by:
1. Selecting Tools / Order Supplies from the main menu.

The options in the Order Supplies section help users to:

Search for supply item
Create an order manually

Edit PSV’s database of supplies
Disable on-line ordering

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS Pl‘intSuperVision
_ h
Enterprise Edition

Logout

User: Administrator

Select supplies, accessories, and spare parts, and print or order online

“““Q Prepare Order

W
O Search: (i.e. 'C5300 Toner")
O Select printers, then items

O Items for all local printers

® Al avaiable items

Next

ﬂ_é Customize Order
Customize Order

‘T:;;a Configure Supplies List

222 Select where items are specified
8 Edit Supplies List

% Select where items are specified

(C:\Program Files\PrintSuperVision\www\..\data\supplies1 1.xmi)

Configure the URL for all on-line ordering
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Searching for a supply item

To search for an item, click the Search radio button, enter a description of a
desired item and click the Next button. PSV will search its database for related
supply items.
Select Printers, then Items
The “Select Printers then Items” feature provides a list of the devices that PSV is
monitoring so that you can first choose the device that needs supplies, then
indicate the quantity of the item to purchase.

1. Check the “Select Printers then Items” radio button and click Next.
A list of monitored devices is displayed.

2. Select the desired device by clicking the check box and click the Next button.

A list of supply items related to the device will be displayed.

3. Add the desired order quantity and click Next/Order On-line or Next/Print
to simply print your order.

The default e-commerce site is http://esales.okidata.com, which can be
changed to any e-commerce site and will be discussed later in this section.

Items For Local Printers

Click this option for a list of supply items that go to the devices that PSV is
currently monitoring. Use the list to obtain a description of the supply item and
OKi part number needed to place an order. Click Next/Order On-line or
Next/Print to simply print your order.
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All Available Items

Click this option to display and print the entire database of supply items.

1. Enter a quantity of the item desired

2. Click Next/Order On-line or Next/Print to simply print a list of supply
items

Customizing Supplies Orders

If on-line ordering is not desired in your organization, you have the option to

manually create a printed supplies order page that contains the supply part
number, description and quantity desired.

1. Click the Customize Order option.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision [r—
Enterprise Edition

User: Administrator Logout

B 25
S 0rder Supplies

Select supplies, accessories, and spare parts, and print or order online
9% Prepare Order
O Search: (i.e. 'C5300 Toner')

O Select printers, then items

O Items for al local printers

@® Al avaiable items

- Customize Order
&= Customize Order

r_\r Configure Supplies List
{ZE Select where items are specified

% Edit Supplies List
3 Select where items are specified

(C:\Program Files\PrintSuperVision\www..\data\supplies11.xml)

2. You can add information to each printed supply order page by typing
information in the To, From, Subject and Text fields template.
Information typed will be added as a header to each supply order page.

3. Select the Print Header Enable check box to add the pre-configured
information to each printable supplies order page.



OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS a .
Ll PrintSuperVision —

Enterprise Edition
User. Administrator » Logout

. 8%
= Order Supplies > Customize Order
Select supplies, accessories, and spare parts, and print or order online

Print header: [¥] Enable

T0: oki Data Corp j.',‘..l
2000 Bishops Gate Blvd. El

Mc. Laurel, NJ 08054 v
From: acme Management Co. il
100 Mainstreet :%i
Anytown, AZ 10010 Il

Subject: Ok Data Supplies

Text: please ship Qty 4 Toner Cartridges for C710 printer and "|
bill us. (=]

Back | Sae |

2/5/2009 3:18:19 PM PrintSuperVision © 2001-2009, Oki Data Americas, Inc.

4. Click Save to return to the Order Supplies page

Configuring the Supplies List

There are four options to configure the supplies list that is integrated into the PSV
application:

¢ You can use the existing supplies list which obtains its information from
http://esales.okidata.com

e You can edit and add to the existing supplies list
You can point PSV to another list

e You can disable supplies ordering entirely
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OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

Select supplies, accessories, and spare parts, and print or order online

Supplies List:
@® Defautt (esales.okidata.com) [ Oniine Link [ Verify before shopping chart
O Edit Supplies List
O |http:/***/PrintSuperVision/info/supplies xml

O Disable Ordering Supplies

Back Save

11/13/2008 11:34:28 AM PrintSuperVision © 2001-2008, Oki Data Americas, Inc.

Default Button
Selecting Default continues to use the supplies list that is provided with the PSV

application.

As an added convenience you may want to allow your users to verify the ordering
information before linking to an e-commerce shopping cart. Click the Verify
Before Shopping Cart check box for that option.

Enabling / Disabling Online Supplies Ordering

To enable or disable on-line ordering entirely, select or deselect the Online Link
check box. Checking this box will add the Order Online button to the printer
status page (and system wide) and allows users to order supplies on-line from
many different areas.

Unchecking the box removes the Order Online button system wide and
eliminates the ability to order supplies on-line entirely.

Editing the Supplies List

The default supplies ordering information list can also be customized. Editing the
Supplies List creates an additional XML file that contains the default supplies
ordering information plus any edits or additions you make to the default file.

Selecting the Edit Supplies List radio button tells PSV to use your edited list
(versus the default list). Clicking on the Edit Supplies List link (displayed in
blue) takes you to the area where additions and edits can be made and is
displayed in the following screenshot.
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1. Click on the globe icon displayed in the Edit column to edit existing information
or scroll to the bottom of the list to add information and click Add Item

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision
Enterprise Edition
User: Administrator » Logout

> Order Supplies > Edit Supplies List

Supplies, accessories, and spare parts items

The program searches 'Product Name' for printer model name and for the keywords:
Cyan, Magenta, Yellow, Black, Toner, Drum, Fuser, Belt

ID: 1
Name:

Black Toner Cart. (C5100n/C5150n/C5200n/C5300n/C5400series/C5510MFP)-5K Hi-Cap Compatible with: C5
URL:

http://esales.okidata.com/IWCatProductPage.process?Merchant_|ld=1&Section_ld=73&pcount=0&Product_Id

Picture: http://esales.okidata.com/Images/Catalog/Productimages/42127404 jpg

Code: 142127404

Back | Save
| pelete |

2. Enter or edit the name and description of the supply item in the Name field.
Since PSV uses the contents of the Name field as search criteria, it is important

to indicate the model number of the device that the supply item is related to in
that field.

If you plan to use a different e-commerce site than esales.okidata.com, enter
the appropriate web site address in the URL field. If the URL field is left blank,
the supply item will be unavailable to order on-line. The description of the

supply item however will be available to print when creating a printed supplies
order page described earlier.

The Picture field is used to display an image of the supply item when viewing
the supplies list. Enter an appropriate link to the desired image. Leaving the

field blank will still display a description and part number of the item in the
supplies list, but no image will be displayed.
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5. To edit the item’s part number or SKU, enter the new number in the Code field.
6. Click the Save button to save your changes.

Note: This procedure must be replicated for each supply item if you intend to use
an e-commerce site other than http://esales.okidata.com. As an alternative to
editing each supply item manually, you may edit the Supplies List XML file that
PSV uses for this purpose.

You can locate the file in the following folder and perform a global search and
replace on the old / new URLs. The XML file is stored in
C:\Program Files\PrintSuperVision\www\..\data\supplies11l.xml

Selecting an Alternative Supplies List

You can also point PSV to any other compatible XML file that contains custom
supply descriptions and part numbers. Enter the appropriate URL of the file in the
box and click the associated radio button.

Use the XML file mentioned above as a template when creating a custom supplies
list

Disabling Supplies Ordering

To completely disable the ability to order supplies either on-line or by manually
printing a supplies order page (discussed earlier), click the Disable Supplies
Ordering Button and click Save.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PrintSuperVision [ | search|

Enterprise Edition
Logout

PRINTING SOLUTIONS

User: Administrator

=¥ Order Supplies > Configure Supplies List

Select supplies, accessories, and spare parts, and print or order online

Supplies List:
@® Default (esales.okidata.com) [ Oniine Link [ Verify before shopping chart
O Edit Supplies List

O |http/P erVision/info/supplies.xml

O Disable Ordering Supplies

Back Save
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Editing the Supplies List (Optional Link)

The Edit Supplies List option provides a link to the same area previously described.

The link is provided for navigational convenience.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS Printsupervision

Enterprise Edition

User: Administrator Logout
~70Order Supplies

Select supplies, accessories, and spare parts, and print or order online

T} Prepare Order

O search:

O Select printers, then items
© Ttems for al local printers
@® Al avaiable items

et

=4 Customize Order
Customize Order

83 Configure Supplies List
‘2% Select where ftems are specified

.9 Edit Supplies List
Select where items are specfied

(i.e. 'C5300 Toner')

T
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Supplies Ordering Calendar

To help you plan ahead when ordering supplies, PSV offers a monthly supplies
calendar view that indicates (based on historic usage) when a supply item will run
out and when a maintenance item needs to be replaced. And with your favorite
picture, you can print the calendar and hang it on the wall.

1. Click Tools from the main menu and Calendar from the drop down menu.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision

Enterprise Edition

User: Administrator » _Logout
Q Calendar
PSV Monthly Supplies Calendar

Create calendar with dates indicating estimate of when supplies need to be replaced.
You can choose picture and date range to be displayed in calendar.

>> Upload new picture for Calendar

Select Calendar Picture:

Select Filename \ Size Created Delete
0 | B, 147152 B(4/9/2003 5:39:02 PM| i
O |No Picture

Picture width: 80%

Date from(M/d/yyyy): 1232000 |8 tol323200 |FE

Show "expected empty" from supplies report

Show "maintenance items"

Show Calendar

2. Select the Picture radio button if you wish to display and/or print an image
on the calendar.

3. Select a date range for the calendar
4. Check the Show Expected Empty From Supplies Report and Show
Maintenance Items if you wish to be reminded of both supplies and

maintenance items that need to be replaced (such as fusers and transfer
belts).

5. Click the Show Calendar button to generate your supplies ordering
calendar.
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Reporting

PSV can generate several reports that identify supplies use, predict toner
replacement dates, indicate pages printed, export device properties and so on.

Most reports can be displayed or saved in various formats such as HTML (Web),
XML, Excel, CSV or Text files

Most reports can be scheduled to be periodically generated and delivered by email.
Reports available depend on the PSV edition installed and user access rights.

Available Reports

The following reports are available in PSV Enterprise Edition
e Supplies Levels Report

Toner Changes Report

Supplies Usage Report

Printed Pages Report

Color / Mono Pages Report

Export Printers Data Report

Usage Report

Monthly Printing Report

Windows Print Job Logs

Printers Log Report

Device Job Logs

Configuring Report Properties

Before selecting and scheduling delivery of an individual report, you have the
option to add or delete many different attributes and properties that are available
for reporting.

Once the properties and attributes are saved, PSV creates a universal report

configuration that applies those saved properties to all reports (except the
Windows Print Job Logs report). You may edit the saved properties at any time.
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To select reporting properties and attributes:

1. Select Reports from the main menu
2. Click Reports Properties from the drop down menu

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision [re—
e

» User: Administrator »  Logout

Site:44_Murali

) i 2
== Properties Views

Select visible properties of print devices

Back to: Reports

Edit: Reports Properties: Print device properties to be included in reports
Load From

All Properties Selected Properties

Online Status A Add Model ﬂ
Contact Total Printed Pages

Printer Asset Mumber Control Panel

Serial Number M Name M
Physical (MAC) Address Location

NIC Type

IP Address

Printer Language Save
Default Emulation

Manufacturer

Print Qrientation

Print Copies

ISO Toner Size

Toner Size

Cyan Toner

Magenta Toner
Yellow Toner

Select desired device properties from the All Properties column

4. Click Add to move them to the Selected Properties column. If you make a
mistake, click Remove and the property will be placed back in the All
properties column.

5

. Once you have added the desired properties to the report, you may prioritize
them by clicking the Up and Down keys. The order in which the property is
listed is the order the column will appear in each report.

6. Click the Save button to save your selections.

Alternatively, four pre-configured report formats have already been created and
may be selected by clicking the Load Form button. Select the desired format
from the drop down menu and click the Load button. Be sure to click Save.
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The Supplies Levels Report

The Supplies Levels report is a very simple way to identify devices that are
reporting toner remaining levels equal to or less than the user defined percentage.

1. From the main menu click Reports and select Supplies Levels Report from
the drop down menu.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS Pri ntsupervision

Enterprise Edition

User: Administrator =  Logout
%= Supplies Levels Report

Current level of toners with dates

Value <= |20| %

Format: @ web O CSV(Excel)

Enter a desired value that is less than or equal to the % toner remaining

2. Select Web if you wish to display the report on your screen or CSV if you wish
to save into Excel

3. Click Show

IR N ICVE B ER RIS | Supplies Levels Report
Current level of toners with dates

Value <= 20%
rnes . Address Model Supplies Type Value Last Recorded First Recorded  Days Log
172.31.19.102 MC860 @ CyanTomer 0 | 7/1/2010933:00 AM | 7/1/2010 9:18:05 AM | 15 Log
Format: @ web O CSV(Excel) 172.31.19.102 MC860 MagentaToner 10 = 7/1/20109:33:00 AM  4/22/2010 3:32:08 PM| 85

M 17231.19.102 MC860 | Yellow Toner 20 | 7/1/2010 9:33:00 AM  4/22/2010 3:32:08 PM| 85
17231.19.104 CS8800 Black Toner 10 |6/18/2010 11:25:00 AM 6/2/2010 9:27-59 AM = 44
17231.19.118  B6500 Black Toner 0 | 7/14/2010 2:05:00 PM | 3/2/2010 1:2520 PM | 136
172314450  C9650 Cyan Toner 10 | 7/16/2010 3:29:00 PM  7/6/2010 11:12:00 AM 10
172314450  C9650 | Yellow Tomer 20 | 7/16/2010 3:29:00 PM  7/12/2010 8:13.01 AM| 4

17231.19.72 C5550 MFP| Black Toner 10 | 7/16/2010 3:29:00 PM | 7/2/2010 43928 PM | 13
17231.19.74  MCS860 Cyan Toner =~ 20 | 7/16/2010 3:29:00 PM | 7/23/2009 1:05:20 PM | 358
17231.1974 MCB860 Magenta Toner 10 | 7/16/2010 3:29:00 PM | 1/15/2010 3:09-54 PM | 182

FEREREEEE

A list of devices that meet the criteria for % toner remaining will be displayed.

You may click the word “Log” to view toner usage for an individual device on a
running basis.
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The Toner Changes Report

The “Toner Changes” Report shows the dates of the last toner cartridge
replacement for a group of devices and indicates if there was any toner remaining
at the time of replacement. This report is particularly helpful in identifying wasted
toner as a result of changing the cartridge too soon.

Note: The Toner Change Report is not available in the Professional Edition.

1. Select Reports from the main menu and Toner Changes Report from the
drop down box.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision
Enterprise Edition _

User: Administrator Logout
&
Toner Changes Report

List of Toner Changed events

Date (M/d/yyyy):  From:/8/1/2008 W0 10111132008 |

Select Printer Group:  [All Printers: (52 printers)
Desktop Printers: (1 printer)
IP_19; ODA (29 printers)
IP_44_45: ODA Eng (18 printers)
IP_45; ODA GMC (5 printers)
Marketing; 2nd floor (6 printers)

Table Size: [Month [v]

Format: ®HTML O Excel HTML
Show

—ZBchedule | Schedule Logs I

2. Enter a range of dates or click on the calendar icons to select dates.

3. Select a group of devices to report on

4. Select a report format and the method to display results; by month or by
various table sizes to make the data more readable.

5. Indicate either HTML or Excel format and click Show to generate the report
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Additional details for toner replacement are available by clicking the toner type

links (highlighted in blue). This presents a sub-report that can help you pinpoint
toner remaining at on a particular date.

PrintSuperVision: Toner Changes Report

Printer Group: IP_19
From Date: 9/1/2008
To Date: 11/13/2008

- . Last Recorded
Printer Toner Remaining

After Change Toner Remalning Pa :-Oéilunl
Toner 9 Before Change 9
X T

Total Printer Serial Color Mono ype

1D  Address Model Printed N Printed Printey Date Value (%) Date Value (%) Date Value
umber

Pages Pages Page:
65 172.31.19.66 C6150 2679 BETA100018 203 31 /09/08 40 09/09/08 10 09/09/08 2338
65 172.31.19.66 C6150 2679 BETAL100018 203 31 b 0B/30/08 100 09/30/08 10

09/30/08 2460
Total Read: 153806 Changes found: 2 Time: 18.3283596 sec

Toner Remaining Uast Recorded Total
Printer it Toner Remaining o, S
Toner Before Change
Total . " Color Mono  Type
ID  Address Model Printed p";::sl'"?:r'“' Printed Printed Date Valwe (%) Date  Vale (%) Date Vakse
Pages Pages Pages
84 172.31.19.118 B6500 3108 3108 Tk lan0/s | 100 | /0708 S0 11/07/08 1676

Total Read: 172987 Changes found: 3 Time: 20.1408828 sec

Scheduling a Toner Change Report:

A Toner Change report can be scheduled to run periodically and automatically
delivered via email to an individual or group.

1. Click the Schedule button

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision e —
Enterprise Edition

User: Administrator » Logout
L3 | 2%
Toner Changes Report j

List of Toner Changed events

Date (M/d/yyyy):  From:8/1/2008 8 1o/11132008 |
Select Printer Group: [ All Printers; {52 printers)

Desktop Printers: (1 printer)
IP_19; ODA (29 printers)
IP_44_45: ODA Eng (18 printers)
IP_45; ODA GMC (5 printers)
Marketing: 2nd floor (6 printers)

Table Size: [Wonth [v]

Format: @®HTML O Excel HTML
Show

—Z8chedule | Schedule Logs l
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2. Click the Add Toner Changes Report button

3. Select a starting date and time, select a recurring interval for the report to be
generated and sent, indicate email recipients and click Save.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |
PRINTING SOLUTIONS PrintSuperVision
Enterprise Edition —

Site:44 Murali » User: Administrator Logout

B s

oner Changes Report > Schedule > Add

Current Time: 9/21/2009 12:15:50 PM

Toner Changes Report:

Date: Time: Recur Interval: Email to:

il [1 Eﬂ 00 ZﬁAM E One Time 3 (Admimstramr E
Site: Local Site :1
Report for last: 1 ® Day(s) O Week(s) O Month(s)
Select Printer Group: Search | Clear
All Printers: &
44 IP_19
44_|P_44 45; |=
44 |P_45; [
B6xxx series
IMSS test L]
Table Size: Month [v]
Format: @®@HTML O Excel HTML
Save “Cancel |

The toner changes report will be generated and sent to the recipient on the dates
and times indicated

Note: For added convenience the Schedule Logs button located next to the

Schedule button provides a quick way to see if/when the Toner Changes Report
was generated and sent via email.

1. Click the Schedule Logs button
2. Indicate the desired date range
3. Select Toner Changes Report from the drop down menu

4. Click Show to run the status log
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Supplies Usage Report

The Supplies Usage report displays current levels of toner as well as drum,
transfer belt and fuser usage.

The report can be created for a group of devices or a single device
Report data can be displayed as an HTML table or chart

Data can be imported into Excel

Data can be presented in XML format

The Supplies Usage report helps you to plan your supply purchases by predicting
when consumables (supply items) will run out.

1. Select Reports from the main menu and Select Supplies Usage

2. Select an individual device or group of devices from the dropdown menu.
3. Select the Supplies you wish to view and the desired format of the report.
4. Click the Show button to run the report

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS Printsupervision

Enterprise Edition

User: Administrator Logout
E Supplies Usage

Level of Toner, Drum, Belt and Fuser, including prediction of time when supplies are to be changed

Printer: TAII Printers ‘:’.[
Supply: Toner [ZDrum [#Belt [ Fuser
Format: (OHTML Table ®HTML Chart O Excel OXML

Show l Customize == I

_g6chedule | | Schedule Logs |

Collect Data Now

After running the report with default settings, you may choose to customize the
report:

1. Click the Customize button
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OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PrintSuperVision [ [ search |

Enterprise Edition
User: Administrator Logout

PRINTING SOLUTIONS

@ Supplies Usage

Level of Toner, Drum, Belt and Fuser, including prediction of time when supplies are to be changed

Printer: TAII Printers ‘:
Supply: M Toner [Drum [MBelt [¥]Fuser

Format: OHTML Table ®HTML Chart OExcel OXML

Show: Printer: [V]Address [“]Model [“]Name []JLocation

[¥1% Remaining []% Used

Proactive Report: [V]Change by Date [¥] Days Remaining
[Jstart Date []Start Value

[JCurrent Value [JMaximum Count

Optimize Performance

Order Supplies

Show in Red if less than: |10 % Or |30 days

Report if data not older than: |7 days
Show
2. Select any of the following options

% Remaining:
¢ Indicates the percent of each supply item that is not used

% Used:
¢ Indicates the percent of each supply item that has been used

Change by Date:
¢ Indicates the anticipated date the supply item will run out

Days Remaining:
¢ Indicates the anticipated number of days remaining before the supply item
runs out

Start Date:
e The date that PSV started monitoring the device

Start Value:
e The consumable value recorded when PSV started monitoring the device

Current Value:
e The consumable value recorded at the time the report is generated
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Maximum Count:

¢ Displays the maximum design value of the consumable. This value is used
in calculating the remaining percentage of the consumables.

Optimize Performance:

e Use when a report is generated for a large number of devices, this allows
PSV to optimize the performance.

Order Supplies:

o If the option is deselected, the Order Supplies checkbox won’t be visible in
the Supplies Usage Report

Show in Red if less than XX%o or less than XX days:
e Prints values in red text to stress the importance of replacing supplies that
are almost out. Use a higher value if you need more time react. Use a
lower value if you are only concerned with critical situations.

Report if data is not older than XX days:
e Allows data from inactive devices to be filtered out

3. Click Show to run the Supplies Usage Report

Scheduling a Supplies Usage Report

Like all PSV reports, The Supplies Usage Report can be run automatically and sent
to a user by clicking the Schedule button.

1. Click the Add Supplies Usage Schedule button

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PrintSuperVision
Sut

Current Time: 9/21/2009 2:21:15 PM

New Supplies Usage Schedule:
Date: Time: Recur Interval: Emall to:
@11 [v]oo[v]Aam[v] [One Time [s]| [Administrator -
Site: Local Site ]
Printer: | All Printers |

Supply: [Z1Toner [F1Drum [“Bett [Z]Fuser

Format: O HTML Table

@HTML Chart O Excel OXML
Show:  Printer: ss [YIModel [FIName [J]Location

19 used

: [“]Change by Date [¥] Days Remaining
[Jstart Date [ Start Value

[CJcurrent value [[JMaximum Count

[¥] optimize Performance

[Zl order Supplies

Show In Red Fless than: (10 |96 or [30 | days

Report f data not oider than: |7 days

Save |_Cancel
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2. Select a starting date and time, select a recurring interval for the report to be
generated and sent, indicate email recipients

3. Choose formatting options

4. Click Save

Click the Schedule Logs button to verify that reports are being generated and
sent according to the schedule specified.
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Printed Pages Report

The printed pages report displays the number of pages printed over a period of
time by an individual device or by a group of devices. Like all of PSV reports, you
can use the Configure Properties and Attributes feature prior to defining the
parameters of the report to add additional information to the report.

1. Select Reports from the main menu

2. Select Printed Pages Report from the drop down box

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS Printsupervision
Enterprise Edition
Administrator » Logout

Printed Pages Report
Pages printed per printer/day, with average data and charts. Report can be exported in various formats.

Reports are based on database populated by background data collection service. Allow some time for initial data to be collected.

Printer: Al Printers l\;' |

Date from
(M/d/yyyy):

Pages printed per: | Day :]

Format: @ HTML O csV O Excel HTML O Text O XML O Compact XML
Show: Chart [¥] Data by Printer [] Data by Date
Show
_zSchedule | ScheduleLogs |

3. Select a single device or group of devices
4. Enter a date range for the report
5. Choose the desired format type

6. Indicate whether you would like PSV to calculate average pages printed per
day and /or to include a graph or chart of the pages printed.

Note: If the Chart option is selected, the “Pages Printed” report can be graphed
using several different charting formats such as pie charts, bar graphs and line
graphs.

7. Click the Show button to run the report.

A sample report is displayed below.
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OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PrintSuperVision
Ent: -ditios

Uer rator Logo!
EEPrinted Pages Report

Selected Date Range : 10/1/2008 - 10/30/2008

Select chart type: | Column Chart [v] [ Backto selection

Pages Printad per Day

s
0 10/13/2008 10/14/2008 10/15/2008 10/16/2008 10/17/2008 1072012008 10721/2008 10722/2008 10/23/2008
Address  Locaton  Control Panel Model  Contact IPAddress 10/13/2008 10/14/2008 10/15/2008 10/16/2008 10/17/2008 10/20/2008 10/21/2008 10/22/2008|10)
Printer
172314544 o M Ready :gsfss‘;ﬁi Roman o 0 1 0 12 7 0 2
Office
172.31.45.160 P"mﬁg@w 86500 1723145160 0 0 0 0 3 0 26 40
172.31.45.155 RELHE (/PEDWER €550 MFP 172.31.4551 1 3 42 8 20 0 0 o
Lexmark
172.31.45.154 e 1723145.154 12 2 4 4 3 0 0 0

LC2.MC.P307a

Scheduling a Printed Pages Report:

The Printed Pages Report can also be automatically created and sent to a user at

predetermined intervals.
From the Printed Pages Report screen:

1. Click the Schedule button

2. Click the Add Printed Pages Schedule button

3. Select a starting date and time, select a recurring interval for the report to be

generated and sent, indicate email recipients

4. Choose formatting options

5. Click Save

Click the Schedule Logs button to verify that reports are being generated and

sent according to the schedule specified.
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Color/ Mono Pages Report

The color / mono pages report displays color and mono page counts for each
device and adjusts for different paper sizes by displaying the equivalent A4/letter

size page count in the total printed pages area. This report is available only in the
Enterprise Edition.

1. Select Reports From the main menu and Color/Mono Pages Report from the
drop down box.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision
Enterprise Edition
ministrator Logout

Color/Mono Pages Report

Daily printed pages with color/mono breakup

Printer/Group: | All Printers
Date (M/d/yyyy): From: ™ To: s

Show: Per Printer Data

[ Counter Values [¥] Counter Changes
» Details:

Show Clear

2 Schedule l Schedule Logs I

1. Select an individual or group of printers

2. Enter a desired date range

3. Click the Counter Values check box to display mono, color and total page
counts as a snapshot on a particular day for a date range indicated.

Note: that this mode will display counter values on every day of the date range
regardless of whether printing occurred on that day or not.

4. Click the Counter Changes check box to view only the number of pages that
changed on a daily basis for mono, color and total pages printed.
5. Click both Counter Values and Counter Changes for both.

Additional formatting options are available by clicking the Details button such as:
e Averaging page counts over the number of days a device has been inactive

¢ Displaying page counts every time PSV has polled the device
e Displaying page counts from and to a specific date and time

6. Click Show to run the report.
Click the Schedule button to send the report at predetermined intervals.

Click the Schedule Logs button for a running log of the Color/Mono Pages Report
events.
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Exporting Device Properties and Attributes Report

The Export Printers Data option makes it easy to view and save a list of all
device properties and attributes for each device. You control the content included
in the report by selecting the desired properties and attributes from the Configure
Properties and Attributes page (Select Reports from main menu and
Configure Properties and Attributes from the drop down box to configure the

report).

Select Reports from the main menu and Export Printers Data from the drop
down box.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS peers'on
Enterprise Edition
User: Administrator Logout

Export Printers Data
Printer Properties Report

Site: [Local Ste ]

Format: ®HTML
O Text
ocsv
O Excel HTML
O XML
O Compact XML

Show

Select Printer Properties
9 Schedule | Schedule Logs

Note: if you have more than one PSV site running, you may also choose the
appropriate PSV Site from the drop down box.

Select the desired file format for report and click Show.

You may also choose to have the report automatically emailed to you by clicking
the Schedule button.

The Schedule Logs button allows you to view a running log of all scheduled
events or just the events pertaining to the generation and distribution of this

report
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Usage Report

Many devices from OKi Printing Solutions are capable of producing a Usage Report
that is generated and printed directly from the device’s operator panel. PSV can
access this data remotely if the Usage Report has been enabled on the device.

The Usage Report tracks black and color printed pages and displays page counts in
Letter/A4 size page equivalents (generally required for pay-for-print scenarios).

PrintSuperVision provides remote access to the Usage Report. And, as an added
convenience, supplies and consumable status is also displayed in the Usage Report.

Note: With most Oki devices, the Usage Report feature can be disabled from the
device’s operator panel. If the Usage Report feature is disabled, PrintSuperVision
will be unable obtain the Usage Report page count information.

As an alternative, an option is available in the Usage Report section of
PrintSuperVision that enables “engine counts” to be displayed rather than page
count data. Engine counts are used primarily for maintenance purposes and are
referred to as “life counts” of the device.

To generate a Usage Report,

1. Select Reports from the main menu and select Usage Reports from the drop
down box.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS 1 icl
PrintSuperVision [ | Search |

Enterprise Edition
User: Administrator Logout
s

B
we=' Usage Report

Current values of page counters, toner/drum, printed pages per paper size

Group: |[All Printers; (52 printers)
Desktop Printers: (1 printer)
IP_19; ODA (29 printers)
IP_44_45: ODA Eng (18 printers)
IP_45: ODA GMC (5 printers)
Marketing: 2nd floor (6 printers)

Format: & HTML
O HTML new window
O CsV Text
OCsV Excel
OXML

[ show Engine Counts
[ Colect Data

Show

Configure Email | | Administrator (cmurali@okidata.com) \:i Send Email Now

2 Schedule | Schedule Logs |

2. Select a group of devices
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3. Indicate the desired file format for the Usage report.

“Show Engine Counts” is an option that displays life counter information but is not
needed if the Usage Report option is enabled in the device and is reporting page
count data to PrintSuperVision.

The Collect Data option instructs PSV to obtain the latest information from the
device before the usage report is generated.

4. Click the Show button to generate a report.

The Configure Email button is provided as a navigational convenience and is not
necessary if your email system has already been configured.

The Send Email Now button sends the report in Email immediately to the
recipient indicated in the drop down box.

Click the Schedule button to send the report at predetermined intervals.

Click the Schedule Logs button for a running log of the Color/Mono Pages Report
events

As an added convenience PrintSuperVison can enable the Usage Report option

remotely on most Oki devices by clicking on the Enable Usage Report Feature.
Select a group of devices and click start.
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Monthly Printing Report

Use the monthly Printing Report to obtain mono and color page counts from each
device on a monthly basis. This report is very useful when monitoring page counts
for an entire fleet of devices.

Like all PSV reports, you control the content by selecting the desired properties
and attributes of the report. A link to the Configure Properties and Attributes page
is now available at the bottom of the page.

1. Click Reports from the main menu and Monthly Printing Report from the
drop down box

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PrintSuperVision || search |

Enterprise Edition
» User: Administrator » Logout

PRINTING SOLUTIONS

Site:44 Murali
)

% Monthly Printing Report

Print counters change per device per month

Site: | Local Site >

Select Printer Group: | All Printers; £
44_IP_19;
44 |P_44_45;

T44_|P_45;
Assistant_Group;
B6xxx series; v
Date:  From (including): 10/1/2009 i To (excluding): 1/1/2010 e
Format: (& Web O Excel

Reports Properties: Model; Control Panel; Name; Location;

Configure Email | Administrator (cmurali@ckidata.com) |+ Send Email Mow

o Schedule | Schedule Logs |

Select the appropriate site if you are monitoring more than one PSV server
Select the appropriate group of devices

Select a date range for the report

Select the output format

Click Show to generate the report

o0 hwWN

Links to set the Report Properties and to configure the email recipient have been
included for convenience.

To set up a schedule to automatically generate a monthly printing report, click the
Schedule Button, click the Add Monthly Printing Report Schedule, indicate
the date and time to start, indicate the report interval, select the devices to
monitor, indicate the desired format of the report and click Save. PSV will now
automatically create the report and send it to the recipient on a monthly basis.
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Windows Print Job Logs

Another convenient feature in PSV is the ability to view individual print logs
obtained from the Windows print queue on client PCs where the PSV Agent is
installed. The print logs indicate the date the document was printed, the name of
the computer used, the driver used, the print queue, whether it was printed via
USB or over the network, the name of the document, and the number of pages.

The Print Job Logs report also provides the ability to summarize the number of

pages printed by a user and the number pages printed by particular device (only
when the PSV agent is used).

Since data is being obtained from Windows (and not the device) you can use this

report if you have non-Oki devices connected to PC’s that are running the PSV
agent.

To run a Windows Job log report, click Reports from the main menu and select
Windows Print Job Logs from the drop down menu.

OK.I PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS Pri ntSUPEI‘ViSion
_ S h
Enterprise Edition

Site:d4 Murali = User: Administrator = Logout

®2= Windows Print Job Logs
From Windows event logs

Collect Windows Print Logs: Enables collection of Windows Print Logs from Agents sending data to this PSV Server.

Username: v

Printer Address: %
Date From(including):4/1/2010 1% To(exduding): i

Show: Sum by User [JSum by Printer [] Logs

Format: ® Web O CSV(Excel)

Click the Collect Windows Print Logs check box and click Save. The next two
operations are optional but will help obtain more granularity in the data desired.

Click the down arrow in the Username field and select the desired Agent or
leave blank to obtain data from all agents.

Click the down arrow in the Printer Address field and select the appropriate
print queue or leave blank for all print queues.

Select desired date ranges
At this point you have the option to select any of the three choices:

1. Sum by User, Sum by Printer, Logs
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For example, clicking Sum by User generates a simple list of the users that have
the agent installed and a corresponding number of pages printed by that user.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS Pri ntsupervisiun

| seach
Enterprise Edition !

Site:d4 Murali = User: Administrator »  Logout
EY

¥== Windows Print Job Logs

From Windows event logs

Collect Windows Print Logs: Enables colection of Windows Print Logs from Agents sending data to this PSV Serve

Username: -

Printer Address: ‘ M
Date From(including): 4/1/2010 iz To(exduding): it

Show: Sum by User [[1Sum by Printer []Logs

Format: & Web C CSV(Excel)

‘Sum Pages by User

User Pages
cmurali = 335
CMurali 221

daugust 251

DAugust 6

TTamaki 146

ykenned 54

Clicking Sum by Printer generates list print queues, the type of driver used, the
type of print device used and the number of pages.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS.

PrintSuperVision [r—
Enterprise Edition

Site:44 Murali_» User: Administrator »  Logout
C:

¥= Windows Print Job Logs

From Windows event logs

Collect Windows Print Logs: Enables collection of Windows Print Logs from Agents sending data to this PSV Server.

Username: v

Printer Address: |

[
Date From(including): 4/1/2010 =1 To(excluding): e
Show: [[1sum by User []Sum by Printer []Logs
Format: @ Web O CSV(Excel)
Sum Pages by Printer

Printer Address

Drivers Model

172.31.19.66 OKI B6500(PCLE) B6300 11
172.31.44.170 CX3641 MFP{PS) CX3641 MFP| 535
172.31.45.64 OKI C711(PS) c711 1
August-Doug \ DigitalPaperPort1: Anato Print 2
August-Doug |\ USBOO1 ‘OKI C5400n(PCL), OKI C710(PCL), OKI C3400 C5400n 58
August-Doug |\ USB002 OKI C3400 C3400 7
August-Doug \, USBO06 OKI C710(PCL), OKI C710(PS) 187
August-Doug \ USB0O19 OKI C3400 2
cs-muralixp \ USBD18 OKI B410 B410 10
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Clicking Logs generates a report that was previously described in the beginning of

this section.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS PrintSuperVision

Enterprise n

Site'44_Murali_» User Administrator out
LY
e Windows Print Job Logs

From Windows event logs

Collect Windows Print Logs: Enables colection of Windows Print Logs from Agents sending data to this PSV Server.

Username:

Printer Address: | I+

Date From(induding): 4/1/2010 i To(exduding): i

Show: [JSum by User []Sum by Printer []Logs

Format: @ web O CSV(Excel)

Printed Date/Time Address Computer Port Qpl:ie"ute Driver Username Document

4/20/2010 4:16:12 PM Tonk- USB002 OKL - OKL | tromaki  http:f/alrecipes.com/Redipe-Took/Print/Recipe.aspx?Reci
Tamaki C5150n C5150n

4/20/2010 1:54:09 PM Tz‘r’;;h USB002 C;)l';'m Cﬁ';’gﬂ TTamaki InfoTrends Daly Subscriber...

4/20/2010 11:38:43 AM Tom', UsB002 OKI OKI TTamaki | http://us.mg2.mai.yahoo.com/dc/launch?.gx=18&.rand=38g]
Tamaki C5150n C5150n

4/20/2010 11:09:07 AM Tont useooz 0 O Tramai fie:///C:/DOCUME~1/TTamak...

4/20/2010 11:00:18 AM ussooz O 9K | qramak Dicelo%20Party?:20Invoice[1].pdf

Finally, click the CSV
further manipulation.

option on any of these reports to export the data to excel for
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Printers Log Report

The Printers Log report collects status messages that are periodically displayed on
the device’s operator panel and saved in the device’'s memory. It can be helpful to
view a history of all the messages the device has generated over a period of time
when planning a refresh or just looking at the performance of each device.

The Printers log report allows you to select a specific group and/or device, a date
range, the types of messages and the ability to exclude certain messages (such as

“online”, “power save” and “data arriving”. You can also sort the logs by date /
time of by device.

To run the Printers Log report:

1. Click Reports from the main menu and Printers Log from the drop down box.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS PrintsuperVision
_ Search
Enterprise Edition

Site:d4_Murali » User: Administrator »  Logout
#]

= Printers Log
Values of printer properties changes over time

Printer Group: | All Printers; Al
44_IP_19; ]
44 |P 44 45;
44 |P_45;
Assistant_Group;
B6xoax series; i

Printer:
Date Range:  prom: 142010 | To: [ 111112010
View: Emos  |v

Exclude: ONLINE, DOWER SAVE, TRUE, PRINTING, DATE, ARRIVE, Ready, ADJUSTING, BUSY,

Cover Cpen, Paper Cut, Paper Low

Sort By: (= Date/Time O Printer

Show
1/11/2010: 172,31.19.66 : B6300 : Name—— 6300 : Location-——— 6300
DateTime Property Value

1/11/2010 1:02:31 PM Status Alert Descriptions ~ Tray Empty

2. Select All Printers, an individual group of devices and/or a single device from
the drop down menu

3. Select the desired date range
4. Select the type of log to view or select All

5. The Exclude area allows you to filter out common messages that may be
unimportant to you like “paper out” “data arriving” and “online”. You can keep
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the default filter words displayed or add and delete as you see fit. Make sure

the words or phrases are separated by a comma.

6. Sort the report by the date and time the log was registered or by individual

device.

7. Click Show to generate the Printer Log report

Note: When All is selected in the View field, you have the ability to filter the log
search results further by selecting only the property that you are interested in.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS.

PrintSuperVision [re—
Enterprise Edition

» User: Administrator > Logout

Site:44_Murali
#]

. £
<=+ Printers Log

Values of printer properties changes over time

Printer Group: | |All Printers:
44 _|P_19;
44_|P_44_45;

44 |P_45;
Assistant_Group;
Bhxox series; v

Printer: [ [~]

Date Range:  prgm: (4112010 | To: [4/22/2010
View: Al ¥]
Property; hold | color/mono

[Ctrl] button to | Where It Is
select multiple | Online Status

mE

Control Panel
Mode! ¥/ DIshow Keys
Sort By: (® Date/Time O Printer
Show
4/15/2010 : 172.31.19.69 : MC561 : OKI-MC561-849609
DateTime Property Value

4/15/2010 8:41:03 AM Magenta Drum Replacement Count 0

For example, the Magenta Drum info property was selected in the screen below.

After clicking Show, all logs that pertain to that property were displayed.
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Device Job Logs Report

The Device Job Logs report allows you to analyze the type of print jobs sent to a
device. It provides the document name, the number of pages and sheets printed,
the date and time the document was printed and the username of the person who
printed it.

It also lets you assign a “per-page” and “per-sheet” cost to each page and/or
sheet to quickly calculate the cost of printing. Pages represent a printed single side
of paper and sheets represent the physical piece of paper.

Note: Currently, this report is limited to 2 Oki Data Devices (the CX1145 and
B6300). Support for more devices will be added at a later date.

To configure and run a Device Job Logs report:

1. Click Reports from the main menu and select Device Job Logs from the drop
down menu

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS - - =
e =or PrintSuperVision T

Enterprise Edition
Site:44 Murali » User: Administrator »
#

w=! Device Job Logs
Reports based on device print job logs

Configure | Collection Status ‘

Ste: Local Site v

Printer: Group: All 4
User: Al Users v

Report: Sum by User ™

Date (M/d/yyyy): |This Month  [~| From(including) [4/1/2010 | ¥ To(exdluding) 1/2010 | [}
Format: ®web O CSV(Excel)

Items per page: 10 |v]

Show
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2. Click the Configure button and select the B6300, the CX1145 MFP or both.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS . - =
Hrineser PrintSuperVision TSt |

Enterprise Edition
Site:d44 Murali » User: Administrator = Logout
o

w= Device Job Logs
Reports based on device print job logs

Configure | Collection Status |

Enable Job Log Collection: B6300 [+]1145 MFP

Maximum threads for data colection: |2

Cost: Per Page (Toner) 0.10 Per Sheet (Paper) |-01
Save
Site: Local Site v
Printer: Group: Al [v
User: dsreten [v]
Report: Logs V
Date (M/dfyyyy): |All ¥ | From(including) I To(excluding) o
Format: @ web O CSV(Excel)

Items per page: 10 |

Show |

3. To minimize processing time, enter a greater number of threads in the
Maximum threads for data collection field if your hardware is capable of
multi-processing.

4. Enter a per page and per sheet cost if you would like PSV to calculate costs

5. Click Save

To run a Device Job Logs report:

1. Select the appropriate PSV site, group, and user.

2. Select the option to summarize all logs by individual user, by printer or to just
produce a list of all job logs from each device.

3. Select a date range

4. Select Web if the report is to be viewed on screen, or CSV if you intend to
import data into Excel

5. Determine the number of entries per page

6. Click Show
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Adding Device Attribute Data

PrintSuperVison allows a user to attach attributes to a device to help locate it, to
determine who is responsible for maintaining it, etc. The added attributes are not
reported by the device, so as a user you must manually enter data into the
attribute fields.

To add attribute data

1. Select Printers from the main men

2. Select Printers from the drop down menu

3. Click on any status icon (printer icon in the left margin) to link to a print
device’s status page.

4. Click the Attributes button and click Edit

5. Enter data in any of the Attribute fields and click Save at bottom of the screen.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PrintSuperVision
Enterprise Edition
User: Administrator » _Logout

=L Attributes
User-entered data about printers stored in database

Printer

d 116
Address 172.31.19.66
Model MC860
Name OKI-MC860-EBOEAD
Location
Contact
Serial Number | BETA200004

Attributes
Full Serial Number

Asset ID
Product Model
Street Address

Citv

The user-entered attribute information can be included in several reports if the
same Attributes are selected from the Configure Properties and Attribute section
listed under Reports in the main menu.

Note: An Admin can also import a CSV file that already contains the desired
attributes associated with many devices at once.

To import a CSV file:

1. Click Printers from the main menu

2. Select Import Printers and Attributes
3

. Browse for an appropriate CSV file, Indicate how the fields are delimited and
click Import.

112



Configuring a Print Device Remotely

In addition to all of the configuration options that PSV provides, an Admin can
always link to the device’s on-board web page remotely to make even more
configuration settings.

From the main menu:

1. Select Printers

2. Click Printers from the drop down menu to display a list of print devices.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

nterpri
Site:44 _Murali = User: Administrats LOiDut

Browse and search printers, groups and maps

Site; | Local Site 4]

Printer Groups Models Status Properties Layout
44 1P_44 45 (] A0 [~] [0 Local List

44_|P_45; B410 (1) 0K Standard Icons

Assistant_Group; B6500 (3) Info Long List
BBxox series; C3530 MFP (2) Warning Toners
IMSS test: _|c7oq1) Error Toner Details
MC_Group; ) [CT1 (1) Not Responding

9650 (2) ~| | Unknown
Edit Printer Group | | Add Printer To Group | | Add Group/Map | | Settings | | Properties | | Refresh pata |
Printer Group: 44_IP_44_45

Show Model ‘Control Panel Name Location [l
Update

i Ready ToPrint/Print ~ OKI-C9650- 4/23/2010
éﬁ 172.31.44.50 9650 Restricted. Job Rejected | 6BSAGB 3:50:11 PM
= ) OKI-C710- 4/23/2010
= 172.31.44.52 10 Ready To Print/Powier save O C7S s
= ) OKI-C3530 4/23/2010
= 172.31.44.54 C3530 MFP Ready To Print/Power save | OKC33T s
>

= 172.31.44.65 B6500 Power Saver Mode/ 34’;203/1210 e

Power Saver Mode active -

=l Xerox Phaser 4/23/2010
&2 172.31.44.6 7760GX;PS3.5.0,Net26.54.03.09, Eng3.2.2,055.50 | PSS OK button to refum - Phaser 7760GX 3:50:11 PM

1o Ready.

3. Click on the highlighted IP address of a device and enter the username and
password for the internal web page if required (usually the user name is “root”
and password is the last 6 digits of the device’s mac address without dashes.

Once you have logged into the device’s web server you can make various network

settings, email settings and maintenance settings that help to better manage your
fleet of print devices.
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Data Synchronization

The Data Synchronization feature allows data to be transferred from one PSV site
to another automatically. This feature is particularly helpful from a reporting
standpoint when there are several PSV sites running in a large enterprise
environment. Rather than accessing each PSV site individually to run reports, you
can simply log into the “receiving server” and run all necessary reports from that
server.

PSV Enterprise Edition can send and receive data while the Professional Edition can
only send data, therefore the Enterprise Edition must be designated as the
receiving site.

If you have not already configured the Data Synchronization feature in the PSV
Setup wizard you may do so from within the PSV application:

1. Click Services from the main menu and Data Synchronization from the drop
down box

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS PrintSuperVision
Enterprise Edition
Site:44 Murali » User: Administrator Logout

& Data Synchronization

Scheduled synchronization with other systems

Start synchronization at: 09:00 (HH:MM)

Data Sync Interval: 24 Hours

Receive Data from PrintSuperVision Sites
Accept Data from Remote Sites:

Send Data to PrintSuperVision Site

Local Site Name: 44 _Murali
Send Data to URL:
Proxy: None specified.

Can be configured using the PSV Setup utilty.
Include Device Status:
Include Addresses:

Schedule Logs

Save

If you are configuring a “Receiving Site”, simply click the Accept Data from
Remote Site check box and click Save.

If you are configuring a “"Sending Site”, access the appropriate PSV Server:

1. Click Services from the main menu and Data Synchronization from the drop
down box
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2. Enter the appropriate time and interval between synchronizations. If no
interval values are entered, PSV assigns a default value of 24 hours. The
minimum value is 1 hour and the maximum interval value is 99 hours (which is
4.125 days).

Note: If you are using a PSV Enterprise Edition as a sending site, do not check
the Accept Data from Remote Site box

3. Specify a name for the Local (sending) Site. If a name is not entered, data will
not be sent during data synchronization.

4. Indicate the address/URL of the receiving PSV site in the Send Data to URL
field

If the receiving site has already been configured, you can click the Test and Save
button to verify that the sending site is successfully connecting to the receiving
site.

Note: If configuring a proxy server is required, it must be done using the PSV
Setup wizard which is located in Start > All Programs > PrintSuperVision >
PrintSuperVision Setup > DataSync Tab

5. Click on the Include Device Status and/or Include Addresses check boxes to
include individual device status and a list of device IP addresses in the data that
is sent to the receiving site. This allows the Admin from the receiving site to
view control panel messages from devices being monitored by the sending site
at the time the data is sent. It also provides the admin with a link directly to
each devices internal web page.

Note: The option to not send IP addresses between PSV servers is to provide
for a higher level of security and privacy.

6. Click the Save button to save settings

7. (Optional) Click the Send Data button to manually send data to the receiving
site
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Viewing a List of Sending Sites

Note: This section pertains to the Enterprise Edition only

To view a list of sites that have connected to the Receiving Site, to activate a
Sending Site and to generate reports from the Sending Sites:

1. Click Services from the main menu and Sites from the drop down box

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision e
Enterprise Edition

Site 44 Murali = User: Administrator Logout
A g 22
Sites

Details of Remote PrintSuperVision Sites. To share application data with other sites, add details of those sites here.

Saved

Edit Name Description Status Last Communication Printers
Edit MuraliTest Inactive Printers
Edit| 19_vista_psv37pe Inactive Printers

Edit 19_Windows2000_19 Inactive Printers

Edit 19_XP64 Inactive Printers

Edit 19_W2K Inactive Printers

Edit Vista_SP2 Inactive Printers

Edit PSV Server 2 2000 Bishops Gate Bivd.| Active |9/23/2009 12:01:24 PM Printers

A list of Sending Sites is displayed along with the sites’ active or inactive status.

The Receiving Site has the ability to restrict access to the sending site data by
changing the status to Inactive.

1. Click the Edit link in the left column of the desired site

PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS Printsupervision
Enterprise Edition
Site:44_Murali_» User: Administrator Logout

- [E245
Sites

—

Details of Remote PrintSuperVision Sites. To share application data with other sites, add details of those sites here.

id 7

Name PSV Server 2
Description 2000 Bishops Gate Blvd
Active

Last Communication 9/23/2009 12:01:24 PM

2. Click the Active checkbox to gain access to the sending site data

3. (Optional) you can help identify the sending site by describing its location, etc.
by entering text into the Description field
4. Click Save to save the change

The description of the Site will now appear in the list of Sites shown above.
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Generating Reports from Sending Sites

To access data and run reports from each “Active” sending site:

1. Click Services from the main menu and Sites from the drop down box
2. Locate the desired Active Sending site and click the Printers link

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP
o ou

PrintSuperVision

Enterprise Edition
ACTINISU310 )

Browse and search printers, groups and maps
sge: | Vista SP2 ~

ArProes. = ~ [ List

ARPrinters | Settngs | Propertes

Location

Show Address™ 1D Full Serial Number Model Control Panel
72.3 ] 293 8410 ONUINE/INVALIO 1D JOB REJECTED Dragan's cubicke

8430

204 MCS60

295 6150 Sandos cube

Sieep Mode

You will notice that the site you chose is selected in the drop down box at the top
of the screen.

Run any report for the site indicated by selecting Reports from the main menu.

Keep in mind the reports will reflect only the data that was last sent to the
receiving site.

To generate repots for another sending site, select a different site from the
dropdown box and repeat the report generation process.
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Monitoring Locally Connected Devices

PSV allows you to monitor Oki devices that are connected to laptops or desktops
via USB rather than connected directly to the network.

Local monitoring is achieved by installing the PSV Agent on each client that has a
locally connected OKki device. The agent consists of a Windows Service that
monitors local print devices connected through USB ports. The PSV Agent
periodically collects management data from the device and sends it to a PSV
Enterprise server. The agent reports alert conditions, supply levels and page
counts just as if the device was directly connected to the network.

The agent supports all popular Windows operating systems including Win XP, Vista,
Windows 7, Server 2003, Server 2008 and Server 2008 R2.

Installing the PSV Agent: Option 1

The PSV Agent can be installed individually at each desktop or laptop computer or
can be pushed down to each PC using command line installation.

To install the PSV Agent:
1. Copy the PSV Agent file to the system - for example: Oki-PSVAgent-3-1-0-
21.exe. If the file name extension is not .exe, change the extension to .exe.

2. Launch the EXE

If PSV Agent is already installed in the system, the installer will upgrade the Agent
version keeping the existing configuration parameters.

The Agent is packaged as a self-installing .exe and can be invoked with command
line arguments in silent mode for batch installation on large numbers of computers.

The command line options for the Agent installer include:

/S silent mode

/url="http://myserver/psv/” address of PSV server to send data to
(required) (can be https)

/interval=60 number of minutes between sending data to

server (optional)

SPEU0ki-PEUAgent—3-1-8-21_exe -5 AInterval=68 Aurl="http:--172_.31_44_72-/pzuv4d"’
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Configuring the PSV Agent

After installation is complete, a setup screen is displayed. Within the Options tab:
1. Select a desired interval in minutes that the agent will contact the PSV server

2. Enter the URL of your PSV Enterprise Server

3. Click Save
o AES
Options | Service | Service Log | About

Interval: 60 minutes

Connect to Print Superision Server

Server URL: | hitp:/Nocalhost/printsupervision Test

-
Saved.

4. You may check the connection to the server by clicking on the “"Test” button.

Once the Agent is installed, it is mostly invisible on the computer. There is a
windows service called "PrintSuperVision Agent" that performs the job of sending
updates to PSV server.

After installing the PSV Agent, if the server URL configuration needs to be changed,
you may do so from the command line: run “c:\program files\PrintSuperVision
Agent\PSVDA3.exe setup”.

The Setup can also be launched by selecting "Start | Programs | PrintSuperVision
Agent | PrintSuperVision Agent Setup”.
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PSV Agent Service Tab

# REG

| Options | Service | Service Log | About

[Sats | [ (5at | [ 500 |

The Service tab is used to check the status of the PSV Agent service to verify that

it is running, to start the service or to stop the service.
1. Click the Status button to verify the service is runnib
2. Click the Start button to start the service

3. Click the Stop button to stop the service from running

PSV Agent Service Log Tab

The PSV Agent Service Log Tab displays an event log for the PSV Agent service

1. Select the Reload button to view the latest logs.

Options || Service | Service Log | About

7/19/2010 1:13:40 PM PSVAgent Service started.
7/19/2010 1:14:01 PM Failed to communicate with PSV Server at "/AgentData aspx”

7/19/2010 1:14:01 PM Invalid URI: The format of the URI could not be determined. System.UriFormat Exception at System.Uri Create This(String uri, Boolean dortEscape, UnKind urikindy
at System.Uni. .ctor(String uriString)
at System Net.WebRequest Create(String request UriString)
at PSWCore. Web HTTPLKil PostData(String sUd, String sCortent Type, String sData, Nullable™ iTimeout Seconds, NameValueCaollection objCollection, HitpProxyConfig proxyCorfig)
at PSWCore.Web HT TPl Post Data(String sld, Sting sContent Type, String sData, Nullable™ iTimeout Seconds, Name ValueCollection objCallection)
at PSVAgent DataProcessor GetAndProcessDatal)
7/19/2010 1:14:01 PM Key cannat be null
Parameter name: key System Argument NullException at System Collections Hashtable get_ltem(Object key)
at System Collections. Hashtable SyncHashtable get_ltem{Object key)
at PSVAgent DataProcessor. SendMessage(String text, Sting accountNum, String pin, String[] managedQueueNames)
at PSVAgent DataProcessor. GetAndProcessData()
at PSVAgent AgentService SendData(String userKey, Boolean collectLogs)

7/19/2010 11724 FM Stopping service
7/19/2010 11724 FM PSVAgent Service started
7/19/2010 1-18:06 FM <commands Message="Welcome!&D:&#A 4D &#A." EnableWindowsLogs="true"" EnableDeviceLogs="tus" EnableSecurePiint="Talse" />

7/19/2010 1.18:06 PM Stopping service.
7/19/2010 1:18:09 PM PSVAgert Service started.
7/19/2010 1:18:30 PM <commands Message="Welcome!&#kD: &A 4D &#xA." EnableWindowsLogs="trus" Enable DeviceLogs="true" EnableSecurePrint="false" />

7/19/2010 2.18:30 PM <commands Message="Welcome!&#xD: &A 48D &#A." EnableWindowsLogs="trus" Enable DeviceLogs="true" EnableSecurePrint="false" />
7/19/2010 2.46:17 PM Stopping service.

7/19/2010 2.46:18 PM PSVAgent Service started.
7/19/2010 2.46:43 FPM <commands Message="Welcome!&&xD: &hA 48D &#A;" EnableWindowsLogs="true" Enable DeviceLogs="true" Enable SecurePrint="false" />

2. Select the Clear button to clear the logs.

Note: A text file of the log is automatically saved in the folder where the PSV

Agent is installed as “AgentLog.txt”
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Installing the PSV Agent Using PSV Director: Option 2

The Agent can also be installed remotely using the PSV Director application. PSV
Director is a tool for Windows domain administrators that remotely installs,
upgrades, uninstalls, monitors, and configures the PSV Desktop Agent on
computers within a domain.

The Director can also collect information about printer queues, drivers, and ports
on either a single computer or all computers in a domain.

If the PSV Director application was selected for installation when you installed PSV
Enterprise, the application will be located in: Start / All Programs /
PrintSuperVision / PrintSuperVision Director.

1. Click PrintSuperVision Director and open the application

The following help screen appears: Close it if you do not need it.

2z Help - PrintSuperVision Director E]@

A

PrintSuperVision Director

The PrintSuperVision (PSV)Director is a tool for Windows domain administrators and is
used for monitoring / managing PSV Desktop Agents and printers. You must have
administrator rights to use a majority of the PSVDirector's features.

The explorer tree on the left side of the window provides navigation to all visible domains
and computers. Clicking on a domain will load information for all computers in that
domain; whereas, clicking on a computer will display detailed information applying
specifically to that computer.

PrintSuperVision Agent

The PSV Agent consists of a Windows Service running on a computer that monitors local
printers connected via USB ports. The PSV Agent periodically collects management data
from the printers and sends it to a PrintSuperVision Web server. Supported Operating
Systems include: Windows XP, Windows Server 2003, Windows Vista, Windows 7, and
Windows Server 2008 / R2.

Managing PSV Agents

The PSV Director allows the administrator to remotely install, upgrade, uninstall, monitor,
and configure the PSV Agent on computers in a domain.

Inspecting Printer Queues

~

Shaw on startup
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Navigating PSV Director

The tree view on the left side of the main window lists all visible domains and
computers in the Active Directory. To view an up to date list, click the Refresh
button, located directly above the tree view. Alternatively, right click a domain
and click refresh, to update just the computers within that domain.

OKI

PRINTING SOLUTIONS

PrintSuperVision Director

‘ :!)'g CS-MURALIXP
1 COLORTESTING2E  ~
41 COLOR-TESTING3 PSV Agent | Printer Queues

—-."‘? COLOR-TESTING30

4 COLOR-TESTING31 Windows Service

'8 COLOR TESTING32 Service status: Runring | [ Refresh
' COLOR-TESTING33

“# COLOR-TESTING34 Send status: Whenever there is a change detected.

' COLOR-TESTING35

—-f COLOR-TESTING36 Send all data every. 60 (mirwtes)

"8 COLOR-TESTING23
' COLOR-TESTING4

' COLOR-TESTING40
48 COLOR-TESTING41

Print SuperVision Web Server

% Server address localnost
"4 COLOR-TESTING42

4 COLOR-TESTING43 Port number 80

U9 COLOR-TESTING44

:‘-,? COLOR-TESTINGS Virtual directory: printsupervision

"4 COLOR-TESTINGE

44 COLOR-TESTING7

1 COLOR-TESTINGT7 PrintSuperVision Agent: Installer

"4f COLOR-TESTING78 Installed version Installer version l:l

"4 COLOR-TESTINGS

# COLOR-TESTINGS Installer path | | [ Change ]
44 COLOROPEN-PC

"4 COLORTERSTER45 [ Create shortcuts

"lf COLORTEST-100

41 CONF-1S

"4 CONFERENCE-1092 Save Changes ” Instal / Upgrade ] [ Uninstal |

“ CONFERENCE-1093
"8 CONFERENCE-1102

PSV Agent Tab

This tab indicates whether or not the PSV Agent is installed on the currently
selected computer. If it is installed, you can check the service status and make
configuration changes. Additionally you may install, upgrade, or uninstall the PSV
Agent from this tab.

To install the PSV Agent using the Director:

1. Indicate the interval of time that the agent should contact the PSV Server

2. Enter the IP address of the PSV Server that the Agent will contact, along with
the appropriate port number and Virtual Directory name

3. Click the Change button and browse for the Agent Installer which is an .exe file
4. Click the Install / Upgrade button to install the agent on all selected clients

After installing the Desktop agent you can return to the same PSV Director screen
to upgrade the Desktop Agent or make any necessary changes.
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The Print Queues Tab

The Print Queues feature in PSV Director is designed to display available print
queues from all or individually selected client computers. It also provides an
alternative method to discover devices.

Click the Show Queues button to refresh the list

Click the Discovery button to discover the network printers on this machine.

Currently, only HTTP communication is supported for this feature.

OKI

FRINTING SOLUTIONS

PrintSuper¥ision Director

LI AUGUST-DOUG

idata com ~
02RECEMING PSY Agent | Printer Queties

-HEARD I

OTAKE2
K UMOMA-DELL Name Port Share Name Prirter Driver IPAddiess

OKICEIS0PCL)  USBOIS OKI CE1S0(PCL)
OKI MCBBDPS) (.. USBODS OKI MCS50[PS)
OKI MCBBO[PS (.. USBOID OKI MCB50[PS)
ORI BP20n(PS) [ USBOI7 OKI B720n(P5)
0K £3400 (Copy.. USBO07 OKI £3400
Send To OneNat... nul Send To Micras.
03641 MFPIPS)  IP_17231.1961  CHIBHMF 03641 MFPIPS) 172311361
OKI C3600(PS) (. USBOI2 OKI C3600(PS)
OKI C3600(PS) (.. USBO4 OKI C3600(PS)
OKI C5400n(PCL)  USBOM OKI C5400n(PCL)
OKICATPCL) IP_17231.45.64 OKICPIPCLL 172314564
0KI B431(PS) [C... USB003 Okl BA31[PS)
OKIMCEB0PS]  USBOIO OK| MCBE0PS]
OKI C5400n(PS] usBeoot OKI CHA00n(PS]
0Kl CB30[PS] useonz2 OKI CB30(PS)
0Kl CF10[PCL) USB0O0E OKI C710(PCL]
HP Color Laserle.. [P_17231.44 57 HP Color Lasen).. 172314457
OKIMCEETPS)  IP_17231.45 51 OKIMCBEIPS) 172314550
OKIC3600PS)  USBOS 0K C3600(PS)
OKI MCBBDIPCL).. USBO13 OKI MCBB0[PEL)
OKICFOPS)  USBOS OKI CF0PS)
OKIC3650PS)  USBOIS OKI C3650(P5)
% OKIBE2S0PS)  USBON 0K BE250[PS)
9 AUDITORSFINANI || OKIMCSBIFAY])  IP_172.31.48.51 OKIMCSBTFAX) 172314550
"4 AUGUST DOUG OKICI600PS)  USBOIZ OKI C3600(PS)
= 0K CAERMDS )L [NT=q=Tui 1=} al'd N ae[=nli=3 ]

To add devices to the PSV database, enter the location of the PSV server, the port

number and the virtual directory name:

F = =1

MMscovery

Dizcover netwark, devices uzing the [P addresses found by the
Director and add those that can be found on the network, to the
FrintSuperizion database.

Specify the location of the PrintSupertizion 'wWeb server.

Server address: localhos]
Part rumber: a0
Wirtual direchony: PrintSuperizion

k. ] [ Cancel

Click the OK button
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PSV Director will communicate with the PSV Server and add newly discovered
devices to the PSV discovery database. It will also indicate if a device is already in
the database.

Notes:

1. The PSV Director relies on a service packaged with Windows, called the
"Remote Registry Service”. In Windows XP and Windows Server 2003, this
service is enabled and started by default.

In Windows Vista, Windows 7, and Windows Server 2008/R2, the service is not
started by default. So in order for the PSV Director to be able to access
computers running these operating systems, this service must be started on
each of the remote computers.

It is recommended that the "Startup Type" for this service be set to
"Automatic" on each of the client computers.

2. PSV Director is just one tool that can be used to “push” the Agents out to
remote clients. If your IT organization uses your own tools to install and
update client computers, you can certainly use those tools to install and
maintain the PSV Agent as well.

3. The Agent is not included in the PrintSuperVision Enterprise Edition installation
package but can be downloaded separately from www.okidata.com
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PSV Assistant

For Parallel Port connected Oki devices you will need to use the PSV Assistant. The
Assistant is not available as a download from www.okidata.com. Please contact
Oki Data customer support at 1800-okidata to request the PrintSuperVision
Assistant application.

The Assistant is a separate application much like PSV Agent that allows you to
view printer attributes and supplies status from locally connected OKki print devices
that are not directly connected to the network.

PSV Assistant supports the same Windows operating systems as the PSV Agent:
Windows XP, Vista, Windows 7, Server 2003, Server 2008 and 2008 R2.

The Assistant is installed on users’ desktops or laptops and periodically sends
supply-related data such as page counts, toner and drum life status to the
PrintSuperVision Enterprise server.

PSV Assistant can be installed individually at each desktop/laptop or can be
pushed to each PC by using command line installation. To install PSV Assistant
silently, use the syntax listed below.

Note: PSV Assistant requires providing the URL of the PSV server as a command
line parameter during installation.

<assistant.exe> /U=<serverurl>

For example:

/" (ex. /U="http://123.45.67.89/PrintSuperVision/")

/S Silent install mode

/N Do not create shortcuts, including a desktop icon and start menu link
(shortcuts are created by default).

/1 Data collection interval in minutes (default value is 60).

An example is:

C:\My Documents\PrintSuperUision 3.7>PSUAssistant—-EE-1-6-8-66.exe /U="http://loc
alhost/printsupervision/" /N /I1=61 I

If you are not installing via command line instructions and you are installing locally,
please follow these steps:
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http://www.okidata.com/

v PrintSuperVision Assistant (EE) 1.6.0.66 Setup

ME <

OKI

PRINTING SOLUTIONS
install, Click Mext to continue,

Select components ta install:

Space required: 4.6ME

Choosze Components

Choose which Features of PrintSuperision Assistant (EE)
1.6.0.66 vou want ko install,

P3Y Assistant
[ create Start Menu Link

Check the components wou want to install and uncheck the components you don't want o

Description

[ < Back ” Iext = ] [ Cancel

]

Click Next or check the appropriate boxes for available options

After installation is complete, open the PSV Assistant application and highlight the
print device that is most often used from the list of available device drivers.

Click Add in the Monitored Printers section. Your device will be added (you can
remove the device at any time by clicking the Remove button.

s PrintSuperVision Assistant
OKI Reports Online | Help EE
PRINTING SOLUTIONS . .- .
PrintSuperVision Assistant
Printing Devices
Windows Printers
Address Driver/Model | Status Usage Report | Printer Queuss [a]
USB003 K| CB30[PS) 0K CB30[PS)
View LPT1 K| C7350(PCL) K| C7350[PCL)
USBO03 K| CET00[PS) OK| CE100[PS)
UsBo0t K| CE400N Ready Disabled 0K| CE100[PCL), OKI cs[;l
Enable Usage Report | | USB014 K| C3800[PS) K| C36001PS] (Copy 2)
UsB0TZ 0K C3600[PS) K| C36001PS] (Copy 1)
1772 7 19R1 X3R4T MEPIPS] Mot Readn r23R41 MERIPS ] [v]
3| I (EY
Muoritored Printers
s Address Model Serial Mumber [
] K| C5400n AES4058939
Remove
Dnline Service
[ GendData Reparts Online
Status
Ready

Click the Options button
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=) Options
Service Configuration

Service Interval |1 [Hourz

Last Communicated With Server 1A1/2010, 15:20:45

Server Secunty Configuration
I Use Securs Connection [HTTPS] ¥ Log all messages

Server URL: http: / flocalhost/printsupervizion,

Client Proxy Configuration
[ Use Intermet Explorer Connection Proxy Settings

[ Autoratically Detect Proxy Settings

Address: | . . . Part; |80
Test Connection 0K | Cancel |

Select the desired interval level which controls how often PSV Assistant
contacts the PSV Server.

Set the option to use HTTPS if desired

Click the option to log (save) all messages if desired

Select the desired client proxy configuration

Click OK

=

ahwN

If you allow your users to access PSV Assistant from their desktops, they can click
the Reports On-Line button to view supply status, page counts, etc.

PRINTING SOLUTIONS Printsuper‘”sion

Enterprise Edition

«* august-doug (C5400N)

Capabilities I Printer | Log

Paper Media Media =
Size Type Weight [ErEEy
MUEPUTPOSE | | errep  pLAIN | MEDIUM
Tray
Trayl | LETTER PLAN  MEDLM

Tray

Supplies % % Remaining
I~ Cyan Toner (5K) LR A—
I~ Magenta Toner (5K) 56 |
I Yellow Toner (5K) 97
I Black Toner (5K) 75
™ Cyan Toner (3K) 100
I~ Magenta Toner (3K) 33 |
™ Yellow Toner (3K) 100

[ BackToner (3K) | 64 s ONLINE .PSE / TRAYL
¥ Cyan Drum 7 -
¥ Magenta Drum 7 W Latest Update: 1/11/2010 2:25:15 PM
# Yelow Drum 7 & zf;t;)p Time: 2009-11-10 17:00:2CB54DO
el n
v
¥ Black Drum Q D 97
I Beit 70 Address august-doug
I Fuser 78 Desktop Port usB

Note: The PSV Assistant is not distributed via the web. Please contact your Oki
representative or 800-okidata to request a copy.
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Performing Day to Day Tasks

Depending on the degree of automation set up during initial configuration, PSV can
essentially run in the background on autopilot and only alert you when a device
needs attention, or to deliver reports. But there will always be situations where
you need to access PSV to check the status of a device, check the level of supplies
or to manually run reports.

Viewing Device Status
To view a list of devices that was previously discovered:

1. Select Printers from the main menu
2. Click Printers, My printers, or Near Me.

Selecting “Printers” provides a list of all discovered devices. “My printers” displays
only the devices that you previously added to the My Printers group.

Selecting "Near Me” automatically displays the print devices that share similar IP
addresses with the computer you are using to access the PSV server. The Near
Me option cannot be customized.

When viewing a long list of devices, make sure to scroll to the bottom of the
screen and click the Refresh button to obtain the most recent status information
on all devices displayed.

You will notice after clicking Refresh, a teal color moves from line to line indicating
that the device status is being refreshed. Notice too that the printer icons in the
left margin are now color coded to quickly determine the status of the device.

@ Green indicates that the device is running fine, there are no Alerts and no
supplies need to be ordered

& Yellow indicates that an alert has been received, an error has been detected
or a lower level (less critical) action needs to be taken

@ Red indicates that a critical error or serious Alert has been received and
immediate action is required

@ The information icon indicates an event has occurred, such as toner or drum
replacement, cassette drawer is open or the device is printing. Generally no
__action is required when the information icon is displayed
= o L
;»at?l The “no access” icon indicates that the device is disconnected from the
network, or is not responding
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At any time while viewing the list of devices you may click on the status icons in
the left margin and link directly to the status page of the individual device.

Quick Search

A new convenience feature added to PSV 3.7 allows quick access to all PSV sites,
groups, individual devices and status codes from one main area. You also have
the option to select several predefined sets of properties as well as how the
information is viewed.

1. Click Printers from the main menu and select Printers from the drop down
box.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS Printsupervision
Enterprise Edition
Site:44 Murali » User. Administrator » Logout

Long List
Toners
Toner Details

Assistant_Group;
Bbxox series; | Not Responding
»| | Unknown

Edit Printer Group | | Add Group/Map | | Settings | | Properties | ‘ Refresh Data | ‘ Cancel |

All Printers

Show Address[*] Model Control Panel Name Location
é:é 172.31.19.50 MC850 ONLINE/M TONER LOW ~ OKI-MC860-EBOEAD C”hr;‘:l o
E‘_u.')_é. 172.31.19.52 MC560 ONLINE namel jocation1
2. Select the appropriate PSV site from the drop down box
3. Click All Printers or the appropriate group name. The devices associated with

that group are instantly displayed. You may also use the Search option to
locate a group.

4. Click All to generate a list of all model devices within a group or click on the
individual model name to show just that device

5. Click all to generate a list of all status codes, or select an individual status code
for individual devices that are currently displaying that status code

6. Select the desired set of predefined device Properties to display or select Local
for only the properties that you have previously indicated

7. Click List or Icons depending on your viewing preference

Note: You may also choose multiple selections at a time by using the standard
Windows click sequences (hold down Ctrl key and click).
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Changing the Device Properties Displayed

At any time, you may customize the device properties displayed on the “Printers

Page”, with the exception of IP address which is always displayed. To add or
subtract properties:

1. Select Printers from the main menu and select Printers from the drop down
menu

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS Printsuper\’ision
Enterprise Edition _

Site:d4 Murali = User: Administrator »  Logout

_é; Printers

2L
Browse and search printers, groups and maps
Stte: | Local Site I~
Printer Groups Models Status Properties Layout
All Printers; -] (Al H All Local List
44 1P_19; _| | B410(5) =l (0K Standard lcons
44 _|P_44_45; | [B41 (1) Info Long List
44_|P_45; B430 (1) Warning Toners
Assistant_Group; B431 (1) Error Toner Details
Bbsook series; [V] B4600 (1) Not Respanding
B6300 (2) [»] [ Unknown
Edit Printer Group | ‘ Add Group/Map | | Settmgs(] | Properties I) Refresh Data | | Cancel I
All Printers
Show Addressl~] Model Control Panel Name Location

éé 172.31.19.50 MC860 ONLINE/M TONER LOW|  OKI-MC860-EBOEAD C”tj"fﬂgiff o

2. Click the Properties button

3. Select the device properties that you wish to display from the “All Properties”
list and click Add

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS Printsupervision
Enterprise Edition
Sited4 Murali » User: Administrator »  Logout

Properties Views
Select visible properties of print devices

Back to: Printers

Edit: Local: Print device properties visible from local web browser
Load From

All Properties Selected Properties
Online Status ~] Add up|
Contact

Model
Printer Asset Number

Contral Panel
Serial Number Name M
Physical (MAC) Address Location
NIC Type
IP Address

Printer Language
Default Emulation
Manufacturer
Print Qrientation

4. Reposition the order of the properties according to the viewing order by
selecting the property and clicking the Up or Down buttons

5. Click Save to save the “Local” set of properties
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Additional Configuration Settings

The settings page provides several configuration options explained below:

1. Click Options from the main menu and Settings from the drop down box
2. Make appropriate settings
3. Click Save

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS H -
“ PrintSuperVision —

Enterprise Edition
Site:44 Murali » User: Administrator Logout

5 2%
il Settings
Configure program options
SNMP Get Timeout 2 Maximum time in seconds for which program wil wait to get value from any device. (1 - 15)
Status Icon Timeout 5 Printer icon is shown as gray if printer status is not updated whithin this timeout period in minutes.
Auto Status Refresh 1 Minutes before starting status refresh; 0 means no auto refresh
Auto Set Online When status of a printer is OFFLINE, attempt to change to ONLINE.
Refreshed Color W Background color of refreshed fields when value has not changed
Changed Color [m Background color of refreshed fields when value has changed

Comma delimited list of names of manufactures of devices that can be added to database; if empty, all are accepted.

Indude Manufacturers 1f a device is already in the database and it does not match, it wil be marked as "Inactive" to be not visible.

Used only if "Include Manufacturers” is empty.
Exclude Manufacturers Comma delimited list of names of manufactures of devices not to be added to database; if empty, all are accepted.
1f a device is already in the database it wil be marked as "Inactive” to be not visible.

When checked, DNS addresses, when avaiable, wil be used to identify devices instead of IP addresses.

SEeRisalies o Changing wil convert addresses of all active printers in the database.

Save

Printers | Show Al | Discovery

SNMP Get Timeout: Is the maximum time PSV will wait in seconds to obtain a
value (via SNMP) from any device. Select 1 tol5 seconds

Status Icon Timeout: The Printer status icon will be displayed in gray if
the device status has not been updated within this timeout period in minutes.

Auto Status Refresh: The number of minutes PSV waits before starting a status
refresh when viewing a list of devices. 0 = no auto refresh

Auto Set Online: Checking this box instructs PSV to try to switch an Oki device
from Offline to Online during auto status refresh. This feature is only available for
select Oki devices. Note: The Oki device has to be set to SNMP v1 to support this
feature. The setting is located in the device’s web page.

Refresh Color: When viewing a list of devices (by clicking Printers from main
menu, then Printers from the drop down box), the background color of refreshed
fields will be displayed in the color you choose when the value of the field has not
changed. Set to White if no colors are desired.
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Changed Color: Sets the background color of refreshed fields when the values of
the fields have changed. Set to white if no colors are desired.

Include Manufacturers: Allows you to include only devices from specific brand
names when generating a list of devices or during discovery. In other words, it
filters out all devices except from the manufacturers named.

Exclude Manufacturers: Allows you to selectively exclude devices based on
brand name when generating a list of devices or during discovery.

Use DNS Addresses: Identifies devices using DNS addresses, when available,

instead of IP addresses. Activating this feature will convert IP addresses to DNS
addresses on all active printers in the database.

Changing Languages

The language selected in PrintSuperVision can be changed at any time without the
need to install language-specific versions of the application. To change language

1. Select Options from the main menu and Locale from the drop down box
2. Click the appropriate radio button
3. Click the Save button

Caution: The new language will be displayed as soon as the Save button is

clicked. Take precautions to know how to get back to your native language if you
are unfamiliar with the language just selected.

Downloading Oki Drivers

For convenience, PSV provides a built in search mechanism for Oki drivers and
quick links to download a specific driver right from the PSV application. This
feature saves time by eliminating the need to navigate, locate, and download
drivers from www.okidata.com.

Note: The driver search and download feature is only available when United
States/English is selected as the Locale during setup.

To search and download an Oki driver:

1. Select Tools from the main menu and Drivers from the drop down box.
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OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

Online finks to matching printer drivers

Modek C710n

Link Model: C710n v

@ Engish C710n PCL Driver  C710dn, C710dtm, C710n

for Windows XP x64 Edition
dows Vista X64 EdTon
dows Server 2003 x64

C710dn, C710dtn, C710n
for windows XP - Windows
- Windows Server 2003 -

2000

ngish C710n PS Driver  C710dn, C710dt, C710n

Windows XP x64 Editon -

i sta x64 Edion -

vdowes Servi

Editon

@ Engish C710n PS Driver  C710dn, C710dtn, C710n
vindows XP - Wind

2003 x64

@ Engish Color Acc C3600n,
Manager (CAPM) for Windows C6150¢
% /st - Windows C9650dn, C9650hdn, C3650n
Vindows 2000

€3600n, €5650dn, C5650n, C6050dn, C6050n, C5150dn,
61504, C6150hdn, C6150n, C710dn, C710dm, C710n,

C5650dn, C5650n, C6050dn, C6050n, C6150dn,
. C6150hdn, C6150n, C710dn, C710dm, C710n,

0S: Windows Vistz v

Windows XP x64 Edtion, Windows Veta x64
Ediion, Windows Server 2003 x64 Edition

Windows XP, Windows Vista, Windows Server

Windows XP x64 Edion, Windows Vsta x64
Ediion, Windows Server 2003 x64 Editon

Windows XP, Windors Vista, Windows Server
2003, Windows 2000

Windows XP, Windows Vista, Windows Server
2003, Windowss 2000

Vista, Windovss Server

2003, Windows 2000

Engiish
Engish (US}

Engish (US} 05/07/2008
Engish (US} 05/13/2008
Engish (US} 05/07/2008

Engish (US)

Englsh {US)

2. Select the model, OS and Language

3. Click Go

4. Click the link to the desired driver in the left column and Run or Save the

driver

of driver you are searching for
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Sending Files / Updating Firmware from PSV

PrintSuperVision can even send files to an Oki device connected to the network.
That includes firmware files that can upgrade your Oki devices (depending on
whether the device’s firmware is upgradeable).

A single device or groups of devices can be upgraded at one time.

To send a file to an Oki device on your network:

1. Select Tools from the main menu and Multi-file Printing from the drop down
box.

PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS PrintSuperVision

Enterprise Editios
Site 44 Murali_» User- Administrator Logout

"o~ Multi File Printing
Send print files (.prn, .pdf, .txt, .pjl) directly to multiple network printers

Fiter Files | Show All Files | Select Al Files
Created
[] |C6I0.paT|a45292 B|4/23/2010 1:38:33 PM|

Filename fifter:

lect| Filename | Siz

Warning: Ensure that you use the appropriate printer driver before sending the print-to-file. Incompatible print file may cause printer errors - sometimes even printer lock - or may
result in a color file being sent to a mono printer.

Printer Group
All, (57 printers) ~
44_|P_19, (25 printers)
447IP_44_45_ (16 printers)
44_IP_45_ (5 printers)
Assistant_Group. (1 printar)
Bxoc series, (6 printers)
IMSS test. (1 printer)
MC_Group. (2 printers)
MC860_Group. (2 printers)
Selutions Marketing, Enginering South Comner {4 printers) |

Printer Model: ¥ |Printer CU Version b
[ Avoid duplicate sending
Include: |Online. Ready. Power Save

Exclude: |Offine, Busy. Printing, Eror

2. Click Upload Print Files

3. Click Browse to locate any PDF, PRN, TXT, or PJL file

4. Click the Upload button

5. Select the desired “group” or All

6. Select the model od device from the drop down box

7. Select the current level of firmware of the target devices, or if you do not know

the firmware level, leave this field blank
8. Check the avoid duplicate sending box if desired

Note: during firmware upload and installation the device must not be used by
other people and it must be in a Ready state. Therefore by including Online,

Ready and Power Save in the Include Field, PSV will check to make sure the device
is in one of these states before it uploads and attempts to install the new firmware.
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Similarly, PSV checks to make sure the device is not in an Offline, Busy, Printing
or Error state when these conditions are included in the Exclude field.

9. Keep the current conditions in the Include and Exclude fields or type in
additional conditions to include or exclude.

10. Click next

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS PrlntSupBI’ sion _

Enterprise Edition
Site:44 Murali = User: Administrator » Logout

ﬁb Multi File Printing
Send print files (.prn, .pdf, .bxt, .pjl) directly to multiple network printers

Print files: C610.pdf

Firmware Upgrade: NO

Include: Online, Ready, Power Save
Exclude: Offine, Busy, Printing, Error
Avoid duplicate sending: YES

Select, Address Model Name Location Contact|CU Firmware Version Control Panel
172.31.44.50 C9650 OKI-C9650-6B5A68B M1.11 Ready To Print/Tray1 Near End
[0 172.31.45.63 C9650 OKI-C9650-AB547B Rishabh's cubicle| Jesse

Protocol: | P9100 V:
Buffer Size: | 10000

Maximum Threads: |5

Send

_zschedule | Schedule Logs

11. Select the devices to upgrade by checking the Select box

12. Select the protocol to communicate with the device (Port 9100 or LPR)

13. Indicate Buffer size — A higher number will generally increase upload speed
14. Indicate number of threads

15. Click Send to upload and install the firmware file

Sending files can also be scheduled when devices are not in use.
1. Click the Schedule button to set up a date and time, recurring interval and

indicate the recipient of the confirming email.
2. Click Save
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Creating a Maintenance Log / Managing Supplies
Inventory

The maintenance Log feature allows you to keep track of services performed on
individual devices and acts as tool to help keep track of supply items kept in your

inventory including the price you paid for the item. All of the data in this area
must be entered by the user.

1. Select Tools from the main menu and Maintenance Log from the drop down
box.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |
PRINTING SOLUTIONS Pri ntsupeI'Vision
Enterprise Edition —

User: Administrator » Logout

$= Maintenance Log
Notes about servicing printing devices

User: Douglas August f%
Printer: | Al Printers ||
Supples : | Al Supplies [v
Date from(M/d/yyyy): 2/4/2009 W¢’ to e
Comment contains:  Oki C710 printer serviced in Marketing Dept today
Sort: ® Date O Printer

List

No comments found for the specified criteria.

[ Add Note | | Supplies |

The screen shown above is used for searching for specific supply items and service

calls that have been previously entered. Add various supply items and service
calls before attempting to generate a List.

2. To add supplies to your electronic storage cabinet, click the Supplies button.
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OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision —
Enterprise Edition

Logout

: i 2.
72 Add Supplies C : B

Add an inventory item

User: Administrator »

Name:

Model:

SKU:

Type: \7\?_]
Units in Stock:

Price / Unit:

_Back | sae

3. Enter the Brand of device, model name, SKU of the supply item and select the
type of supply from the drop down menu. You can even enter the quantity that
you are adding to inventory and price paid for the item.

4. Click Save

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision

Enterprise Edition
User: Administrator » Logout

Supplies

Your inventory of toner, drums, roller, etc.

Edit|Name| Model SKU Type|Units in Stock|Price / Unit
€ |HP  |CM4730MFP|123678912|1469 1 300
@ |Oki |CX3641MFP|123456789(1400 3 150
@ |Oki |CX3641MFP|234567890(1401 3 150
% |oki |Cc710n 8765432101407 1 89

| Maintenance Log I | Add Supplies

You may return to the electronic storage cabinet at any time to edit the items,

reduce the amount of inventory or delete the supply item. Click the brown box
icon in the edit column to edit supply items.
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To record a service call:

1. Click the Maintenance Log button and you will return to the main Maintenance
Log screen.

2. Click the Add Note Button.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision [ | search |

Enterprise Edition

User: Administrator » Logout .
. ’ R
E Maintenance Log>Add Note

Notes about servicing printing devices

User: Administrator
Printer: [172.31.44 154 - CX3641 MFP ]
Supples : |Oki[v] (Decreases "units in stock” by 1)
Date(M/dfyyyy): |2/4/2009 e
Comment: MFP Senviced Today
Cost: 150
Back Save

Select the appropriate device from the drop down list

Enter the date the service occurred, add optional comments
Enter the cost of the service

Click Save and a record of the service call is saved.

ook
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Creating a Log-in Log

The login log simply tracks who has logged into the system during a specific time
interval.

1. Select Options from the main menu and Login Log from the drop down box.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision
Enterprise Edition _
User. Administrator » Logout

B

History of all user accounts logged into PrintSuperVision

Date from(M/diyyyy): 1282009 (% tolomons |

Ston|

User DateTime
Administrator|2/4/2009 1:11:06 PM
Administratori2/4/2009 10:38:08 AM

2. Enter the date interval and click Show.

Clearing (Deleting) Logs

To save disk space you may choose to clear (delete) all report logs, maintenance
logs and login logs.

1. Select Options from the main menu and Clear Logs from the drop down box.

OKI PRINTERS | SERVICES | REPORTS | TOOLS | OPTIONS | HELP |

PRINTING SOLUTIONS

PrintSuperVision

[ [ Searcn]
Enterprise Edition e

User- Administrator » _Logout 2
2 @R %
2 Clear Logs

Clears the logs to save on disk space. Logging is done for various features of PSV.

Date from(M/d/yyyy): ”5 to ”"é'r
Printer: li\ll Printers ‘:l
Select Log: [] Reports

[J Maintenance

[] Login

Warning:This option will remove all data without undo

Are You sure you want to delete data 2 []
Clear Logs

Enter the date range
Choose a specific device (or all devices)
Indicate the type of log to delete.

Click the “Are you sure you want to delete data” warning check box
Click the Clear Logs button to permanently delete

o0 A wWN
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Public Web Services

PrintSupervision offers developers sample test applications and function calls to
integrate PSV with other Enterprise applications.

1. Select Services from the main menu and Public Web Services from the drop
down box.

Six samples test applications are provided and explained below:

AboutVersion: Shows the PSV version number

Address2 printers: Provides the details of a specific device

GetProperties: Shows device properties

Printers: Provides a list of the devices along with device details

Status Codes: Provides a list of Alert Status Codes, their descriptions, and
their severity level

e StatusSeverityNames : Shows available status name choices such as OK,
Info, Warning, Error
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