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Using This Online Manual

= Symbols Used in This Document
= Touch-enabled Device Users (Windows)

Symbols Used in This Document

A\ Warning
Instructions that, if ignored, could result in death or serious personal injury caused by incorrect
operation of the equipment. These must be observed for safe operation.

/A Caution
Instructions that, if ignored, could result in personal injury or material damage caused by incorrect
operation of the equipment. These must be observed for safe operation.

32 Important
Instructions including important information. To avoid damage and injury or improper use of the
product, be sure to read these indications.

»>» Note

Instructions including notes for operation and additional explanations.

Instructions explaining basic operations of your product.

»>» Note

* |cons may vary depending on your product.

Touch-enabled Device Users (Windows)

For touch actions, you need to replace "right-click" in this document with the action set on the operating
system. For example, if the action is set to "press and hold" on your operating system, replace "right-click"
with "press and hold."
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Trademarks and Licenses

» Microsoft is a registered trademark of Microsoft Corporation.

» Windows is a trademark or registered trademark of Microsoft Corporation in the U.S. and/or other
countries.

» Windows Vista is a trademark or registered trademark of Microsoft Corporation in the U.S. and/or other
countries.

* Internet Explorer is a trademark or registered trademark of Microsoft Corporation in the U.S. and/or
other countries.

* Mac, Mac OS, AirPort, Safari, Bonjour, iPad, iPhone and iPod touch are trademarks of Apple Inc.,
registered in the U.S. and other countries. App Store, AirPrint and the AirPrint logo are trademarks of
Apple Inc.

* 10S is a trademark or registered trademark of Cisco in the U.S. and other countries and is used under
license.

» Google Cloud Print, Google Chrome, Chrome OS, Chromebook, Android, Google Play, Google Drive,
Google Apps and Picasa are either registered trademarks or trademarks of Google Inc.

» Adobe, Flash, Photoshop, Photoshop Elements, Lightroom, Adobe RGB and Adobe RGB (1998) are
either registered trademarks or trademarks of Adobe Systems Incorporated in the United States and/or
other countries.

* Bluetooth is a trademark of Bluetooth SIG, Inc., U.S.A. and licensed to Canon Inc.

» Autodesk and AutoCAD are registered trademarks or trademarks of Autodesk, Inc., and/or its
subsidiaries and/or affiliates in the USA and/or other countries.

»» Note

» The formal name of Windows Vista is Microsoft Windows Vista operating system.

Copyright (c) 2003-2004, Apple Computer, Inc. All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted provided
that the following conditions are met:

1. Redistributions of source code must retain the above copyright notice, this list of conditions and the
following disclaimer.

2. Redistributions in binary form must reproduce the above copyright notice, this list of conditions and
the following disclaimer in the documentation and/or other materials provided with the distribution.

3. Neither the name of Apple Computer, Inc. ("Apple") nor the names of its contributors may be used to
endorse or promote products derived from this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY APPLE AND ITS CONTRIBUTORS "AS I1S" AND ANY EXPRESS
OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT
SHALL APPLE OR ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO,
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR
BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER
IN CONTRACT, STRICT LIABILITY, OR TORT INCLUDING NEGLIGENCE OR OTHERWISE) ARISING
IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF
SUCH DAMAGE.
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Apache License
Version 2.0, January 2004

http://www.apache.org/licenses/
TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION

1. Definitions.

"License" shall mean the terms and conditions for use, reproduction, and distribution as defined by
Sections 1 through 9 of this document.

"Licensor" shall mean the copyright owner or entity authorized by the copyright owner that is granting
the License.

"Legal Entity" shall mean the union of the acting entity and all other entities that control, are controlled
by, or are under common control with that entity. For the purposes of this definition, "control" means
(i) the power, direct or indirect, to cause the direction or management of such entity, whether by
contract or otherwise, or (ii) ownership of fifty percent (50%) or more of the outstanding shares, or (iii)
beneficial ownership of such entity.

"You" (or "Your") shall mean an individual or Legal Entity exercising permissions granted by this
License.

"Source" form shall mean the preferred form for making modifications, including but not limited to
software source code, documentation source, and configuration files.

"Object" form shall mean any form resulting from mechanical transformation or translation of a Source
form, including but not limited to compiled object code, generated documentation, and conversions to
other media types.

"Work" shall mean the work of authorship, whether in Source or Object form, made available under
the License, as indicated by a copyright notice that is included in or attached to the work (an example
is provided in the Appendix below).

"Derivative Works" shall mean any work, whether in Source or Object form, that is based on (or
derived from) the Work and for which the editorial revisions, annotations, elaborations, or other
modifications represent, as a whole, an original work of authorship. For the purposes of this License,
Derivative Works shall not include works that remain separable from, or merely link (or bind by name)
to the interfaces of, the Work and Derivative Works thereof.

"Contribution" shall mean any work of authorship, including the original version of the Work and any
modifications or additions to that Work or Derivative Works thereof, that is intentionally submitted to
Licensor for inclusion in the Work by the copyright owner or by an individual or Legal Entity
authorized to submit on behalf of the copyright owner. For the purposes of this definition, "submitted"
means any form of electronic, verbal, or written communication sent to the Licensor or its
representatives, including but not limited to communication on electronic mailing lists, source code
control systems, and issue tracking systems that are managed by, or on behalf of, the Licensor for the
purpose of discussing and improving the Work, but excluding communication that is conspicuously
marked or otherwise designated in writing by the copyright owner as "Not a Contribution."

"Contributor" shall mean Licensor and any individual or Legal Entity on behalf of whom a Contribution
has been received by Licensor and subsequently incorporated within the Work.

2. Grant of Copyright License. Subject to the terms and conditions of this License, each Contributor
hereby grants to You a perpetual, worldwide, non-exclusive, no-charge, royalty-free, irrevocable
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copyright license to reproduce, prepare Derivative Works of, publicly display, publicly perform,
sublicense, and distribute the Work and such Derivative Works in Source or Object form.

3. Grant of Patent License. Subject to the terms and conditions of this License, each Contributor hereby
grants to You a perpetual, worldwide, non-exclusive, no-charge, royalty-free, irrevocable (except as
stated in this section) patent license to make, have made, use, offer to sell, sell, import, and otherwise
transfer the Work, where such license applies only to those patent claims licensable by such
Contributor that are necessarily infringed by their Contribution(s) alone or by combination of their
Contribution(s) with the Work to which such Contribution(s) was submitted. If You institute patent
litigation against any entity (including a cross-claim or counterclaim in a lawsuit) alleging that the
Work or a Contribution incorporated within the Work constitutes direct or contributory patent
infringement, then any patent licenses granted to You under this License for that Work shall terminate
as of the date such litigation is filed.

4. Redistribution. You may reproduce and distribute copies of the Work or Derivative Works thereof in
any medium, with or without modifications, and in Source or Object form, provided that You meet the
following conditions:

1. You must give any other recipients of the Work or Derivative Works a copy of this License; and

2. You must cause any modified files to carry prominent notices stating that You changed the files;
and

3. You must retain, in the Source form of any Derivative Works that You distribute, all copyright,
patent, trademark, and attribution notices from the Source form of the Work, excluding those
notices that do not pertain to any part of the Derivative Works; and

4. If the Work includes a "NOTICE" text file as part of its distribution, then any Derivative Works that
You distribute must include a readable copy of the attribution notices contained within such
NOTICE file, excluding those notices that do not pertain to any part of the Derivative Works, in at
least one of the following places: within a NOTICE text file distributed as part of the Derivative
Works; within the Source form or documentation, if provided along with the Derivative Works; or,
within a display generated by the Derivative Works, if and wherever such third-party notices
normally appear. The contents of the NOTICE file are for informational purposes only and do not
modify the License. You may add Your own attribution notices within Derivative Works that You
distribute, alongside or as an addendum to the NOTICE text from the Work, provided that such
additional attribution notices cannot be construed as modifying the License.

You may add Your own copyright statement to Your modifications and may provide additional or
different license terms and conditions for use, reproduction, or distribution of Your modifications,
or for any such Derivative Works as a whole, provided Your use, reproduction, and distribution of
the Work otherwise complies with the conditions stated in this License.

5. Submission of Contributions. Unless You explicitly state otherwise, any Contribution intentionally
submitted for inclusion in the Work by You to the Licensor shall be under the terms and conditions of
this License, without any additional terms or conditions. Notwithstanding the above, nothing herein
shall supersede or modify the terms of any separate license agreement you may have executed with
Licensor regarding such Contributions.

6. Trademarks. This License does not grant permission to use the trade names, trademarks, service
marks, or product names of the Licensor, except as required for reasonable and customary use in
describing the origin of the Work and reproducing the content of the NOTICE file.

7. Disclaimer of Warranty. Unless required by applicable law or agreed to in writing, Licensor provides
the Work (and each Contributor provides its Contributions) on an "AS I1S" BASIS, WITHOUT
WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied, including, without
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limitation, any warranties or conditions of TITLE, NON-INFRINGEMENT, MERCHANTABILITY, or
FITNESS FOR A PARTICULAR PURPOSE. You are solely responsible for determining the
appropriateness of using or redistributing the Work and assume any risks associated with Your
exercise of permissions under this License.

8. Limitation of Liability. In no event and under no legal theory, whether in tort (including negligence),
contract, or otherwise, unless required by applicable law (such as deliberate and grossly negligent
acts) or agreed to in writing, shall any Contributor be liable to You for damages, including any direct,
indirect, special, incidental, or consequential damages of any character arising as a result of this
License or out of the use or inability to use the Work (including but not limited to damages for loss of
goodwill, work stoppage, computer failure or malfunction, or any and all other commercial damages
or losses), even if such Contributor has been advised of the possibility of such damages.

9. Accepting Warranty or Additional Liability. While redistributing the Work or Derivative Works thereof,
You may choose to offer, and charge a fee for, acceptance of support, warranty, indemnity, or other
liability obligations and/or rights consistent with this License. However, in accepting such obligations,
You may act only on Your own behalf and on Your sole responsibility, not on behalf of any other
Contributor, and only if You agree to indemnify, defend, and hold each Contributor harmless for any
liability incurred by, or claims asserted against, such Contributor by reason of your accepting any
such warranty or additional liability.

END OF TERMS AND CONDITIONS

---- Part 1: CMU/UCD copyright notice: (BSD like) -----

Copyright 1989, 1991, 1992 by Carnegie Mellon University

Derivative Work - 1996, 1998-2000

Copyright 1996, 1998-2000 The Regents of the University of California
All Rights Reserved

Permission to use, copy, modify and distribute this software and its documentation for any purpose and
without fee is hereby granted, provided that the above copyright notice appears in all copies and that both
that copyright notice and this permission notice appear in supporting documentation, and that the name of
CMU and The Regents of the University of California not be used in advertising or publicity pertaining to
distribution of the software without specific written permission.

CMU AND THE REGENTS OF THE UNIVERSITY OF CALIFORNIA DISCLAIM ALL WARRANTIES
WITH REGARD TO THIS SOFTWARE, INCLUDING ALL IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS. IN NO EVENT SHALL CMU OR THE REGENTS OF THE
UNIVERSITY OF CALIFORNIA BE LIABLE FOR ANY SPECIAL, INDIRECT OR CONSEQUENTIAL
DAMAGES OR ANY DAMAGES WHATSOEVER RESULTING FROM THE LOSS OF USE, DATA OR
PROFITS, WHETHER IN AN ACTION OF CONTRACT, NEGLIGENCE OR OTHER TORTIOUS ACTION,
ARISING OUT OF OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THIS SOFTWARE.

---- Part 2: Networks Associates Technology, Inc copyright notice (BSD) -----
Copyright (c) 2001-2003, Networks Associates Technology, Inc
All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted provided
that the following conditions are met:
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* Redistributions of source code must retain the above copyright notice, this list of conditions and the
following disclaimer.

* Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the
following disclaimer in the documentation and/or other materials provided with the distribution.

* Neither the name of the Networks Associates Technology, Inc nor the names of its contributors may be
used to endorse or promote products derived from this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS"
AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT HOLDERS OR CONTRIBUTORS BE LIABLE
FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL
DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR
TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF
THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

---- Part 3: Cambridge Broadband Ltd. copyright notice (BSD) -----
Portions of this code are copyright (c) 2001-2003, Cambridge Broadband Ltd.
All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted provided
that the following conditions are met:

* Redistributions of source code must retain the above copyright notice, this list of conditions and the
following disclaimer.

* Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the
following disclaimer in the documentation and/or other materials provided with the distribution.

* The name of Cambridge Broadband Ltd. may not be used to endorse or promote products derived from
this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDER ""AS I1S" AND ANY EXPRESS OR
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT
SHALL THE COPYRIGHT HOLDER BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO,
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR
BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER
IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING
IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF
SUCH DAMAGE.

--—-- Part 4: Sun Microsystems, Inc. copyright notice (BSD) -----

Copyright ¢ 2003 Sun Microsystems, Inc., 4150 Network Circle, Santa Clara, California 95054, U.S.A. All
rights reserved.

Use is subject to license terms below.
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This distribution may include materials developed by third parties.

Sun, Sun Microsystems, the Sun logo and Solaris are trademarks or registered trademarks of Sun
Microsystems, Inc. in the U.S. and other countries.

Redistribution and use in source and binary forms, with or without modification, are permitted provided
that the following conditions are met:

* Redistributions of source code must retain the above copyright notice, this list of conditions and the
following disclaimer.

* Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the
following disclaimer in the documentation and/or other materials provided with the distribution.

* Neither the name of the Sun Microsystems, Inc. nor the names of its contributors may be used to
endorse or promote products derived from this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS"
AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT HOLDERS OR CONTRIBUTORS BE LIABLE
FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL
DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR
TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF
THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

--—-- Part 5: Sparta, Inc copyright notice (BSD) -----
Copyright (c) 2003-2009, Sparta, Inc
All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted provided
that the following conditions are met:

* Redistributions of source code must retain the above copyright notice, this list of conditions and the
following disclaimer.

* Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the
following disclaimer in the documentation and/or other materials provided with the distribution.

* Neither the name of Sparta, Inc nor the names of its contributors may be used to endorse or promote
products derived from this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS TAS IS"
AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT HOLDERS OR CONTRIBUTORS BE LIABLE
FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL
DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR
TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF
THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.
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---- Part 6: Cisco/BUPTNIC copyright notice (BSD) -----

Copyright (c) 2004, Cisco, Inc and Information Network Center of Beijing University of Posts and
Telecommunications.

All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted provided
that the following conditions are met:

* Redistributions of source code must retain the above copyright notice, this list of conditions and the
following disclaimer.

* Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the
following disclaimer in the documentation and/or other materials provided with the distribution.

* Neither the name of Cisco, Inc, Beijing University of Posts and Telecommunications, nor the names of
their contributors may be used to endorse or promote products derived from this software without specific
prior written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS TAS IS"
AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT HOLDERS OR CONTRIBUTORS BE LIABLE
FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL
DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR
TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF
THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

---- Part 7: Fabasoft R&D Software GmbH & Co KG copyright notice (BSD) -----
Copyright (c) Fabasoft R&D Software GmbH & Co KG, 2003 oss@fabasoft.com
Author: Bernhard Penz

Redistribution and use in source and binary forms, with or without modification, are permitted provided
that the following conditions are met:

* Redistributions of source code must retain the above copyright notice, this list of conditions and the
following disclaimer.

* Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the
following disclaimer in the documentation and/or other materials provided with the distribution.

* The name of Fabasoft R&D Software GmbH & Co KG or any of its subsidiaries, brand or product names
may not be used to endorse or promote products derived from this software without specific prior written
permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDER ""AS IS" AND ANY EXPRESS OR
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT
SHALL THE COPYRIGHT HOLDER BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO,
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR
BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER
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IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING
IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF
SUCH DAMAGE.

LEADTOOLS
Copyright (C) 1991-2009 LEAD Technologies, Inc.

CMap Resources

Copyright 1990-2009 Adobe Systems Incorporated.
All rights reserved.

Copyright 1990-2010 Adobe Systems Incorporated.
All rights reserved.

Redistribution and use in source and binary forms, with or
without modification, are permitted provided that the
following conditions are met:

Redistributions of source code must retain the above
copyright notice, this list of conditions and the following
disclaimer.

Redistributions in binary form must reproduce the above
copyright notice, this list of conditions and the following
disclaimer in the documentation and/or other materials
provided with the distribution.

Neither the name of Adobe Systems Incorporated nor the names
of its contributors may be used to endorse or promote

products derived from this software without specific prior

written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND
CONTRIBUTORS "AS I1S" AND ANY EXPRESS OR IMPLIED WARRANTIES,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT HOLDER OR
CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT
NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES;
LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION)
HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN
CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR
OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS
SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

MIT License
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Copyright (c) 1998, 1999, 2000 Thai Open Source Software Center Ltd

Permission is hereby granted, free of charge, to any person obtaining a copy of this software and
associated documentation files (the "Software"), to deal in the Software without restriction, including
without limitation the rights to use, copy, modify, merge, publish, distribute, sublicense, and/or sell copies
of the Software, and to permit persons to whom the Software is furnished to do so, subject to the following
conditions:

The above copyright notice and this permission notice shall be included in all copies or substantial
portions of the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR
COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER
IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN
CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE SOFTWARE.

The following applies only to products supporting Wi-Fi.
(c) 2009-2013 by Jeff Mott. All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted provided
that the following conditions are met:

* Redistributions of source code must retain the above copyright notice, this list of conditions, and the
following disclaimer.

* Redistributions in binary form must reproduce the above copyright notice, this list of conditions, and the
following disclaimer in the documentation or other materials provided with the distribution.

* Neither the name CryptoJS nor the names of its contributors may be used to endorse or promote
products derived from this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS,"
AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE
DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT HOLDER OR CONTRIBUTORS BE LIABLE
FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL
DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR
TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF
THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.
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Enter keywords in the search window and click E (Search).

You can search for target pages in this guide.

Entry example: "(your product's model name) load paper"

Search Tips

You can search for target pages by entering keywords in the search window.

Canon

Contents | > MNotes on Site Usage and Cookies

Online Manual

- series -

E Satug | E Change Preduct

&) Featured Topics

32 Important

+ This function may not be available in some countries/regions.

»» Note

The displayed screen may vary.
When searching from this page without entering your product's model name or your application's name,
all products supported by this guide will be considered for the search.

If you want to narrow down the search results, add your product's model name or your application's
name to the keywords.

Searching for Functions

Enter your product's model name and a keyword for the function you want to learn about
Example: When you want to learn how to load paper

Enter "(your product's model name) load paper" in the search window and perform a search
Troubleshooting Errors

Enter your product's model name and a support code

Example: When the following error screen appears
Enter "(your product's model name) 1003" in the search window and perform a search
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Media Type : Flain Faper
Page Size - Letter 857017 Zacdiem

Start

»>» Note

» The displayed screen varies depending on your product.

» Searching for Application Functions
Enter your application's name and a keyword for the function you want to learn about
Example: When you want to learn how to print collages with My Image Garden
Enter "My Image Garden collage" in the search window and perform a search

» Searching for Reference Pages

Enter your model name and a reference page title*
* You can find reference pages more easily by entering the function name as well.

Example: When you want to browse the page referred to by the following sentence on a scanning
procedure page

Refer to "Color Settings Tab" for your model from Home of the Online Manual for details.

Enter "(your product's model name) scan Color Settings Tab" in the search window and perform a
search
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Printer Functions

» Connecting Device to Printer Directly via Wireless LAN (Direct Connection)
» Managing Printer Conveniently Using Quick Utility Toolbox
» Available Connection Methods

» Managing Printer Status Using Device Management Console
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Connecting Device to Printer Directly via Wireless LAN (Direct
Connection)

The printer supports "direct connection" in which you can connect to the printer wirelessly from devices (e.g.
smartphone, or tablet) without a wireless router.

Switch to "direct connection" to print wirelessly.

= Connecting Smartphone/Tablet to Printer Directly via Wireless LAN (Direct Connection)
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Managing Printer Conveniently Using Quick Utility Toolbox

Quick Utility Toolbox is a shortcut menu that lets you access the functions you want to use with one click.
After installing utilities compatible with Quick Utility Toolbox, they will be added to this menu. The Quick
Utility Toolbox provides a convenient way to quickly launch added utilities for making printer settings and
doing other management tasks.

Refer to the following for details.

= Quick Utility Toolbox Guide (Windows)
= Quick Utility Toolbox Guide (Mac OS)

L
A
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Available Connection Methods

The following connection methods are available on the printer.

(tp)

Wireless Connection

* With a wireless router

USB Connection

Wireless Connection

There are two methods for connecting the printer to your device (e.g. smartphone or tablet). One method
is to connect using a wireless router, and the other method is to connect without using a wireless router.

The two connection methods cannot be used at the same time.
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If you have a wireless router, we recommend you use the method described in Connection Using a
Wireless Router.

When connecting another device while a device is already connected to the printer, connect it using the
same connection method as the connected device.

If you connect using a different connection method, the connection to the device in use will be disabled.

» Connection Using a Wireless Router

o Connect the printer and a device using a wireless router.
o Connection methods vary depending on the wireless router type.

> You can change network settings such as the SSID and security protocol on the printer.
—

o When the connection between a device and a wireless router is completed and O (Wi-Fi icon) is
displayed in the device's screen, you can connect the device to the printer using the wireless
router.

» Connection without Using a Wireless Router

o Connect the printer and a device without using a wireless router. Connect the device and the
printer directly using the printer's direct connection.

o If you connect a device connected to the Internet via a wireless router to the printer that is in the

direct connection, the connection between the device and wireless router will be disabled. In that

case, the connection of the device may switch to a mobile data connection automatically

depending on your device. Transmission fees for connecting to the Internet using a mobile data

connection apply.

In the direct connection, you can connect up to five devices at the same time. If you try to connect

another device while five devices are already connected, disconnect a device you do not use and

configure settings again.

Network settings such as the SSID and security protocol are specified automatically.

o

o
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Wired Connection

Connect the printer and a hub or router with an Ethernet cable. Prepare an Ethernet cable.

USB Connection

Connect the printer and a computer with a USB cable. Prepare a USB cable.

Restrictions

(Appears in a new window)
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Managing Printer Status Using Device Management Console

Device Management Console is software for checking the printer status or color calibrating the printer.
Use Device Management Console to:

* Check the status of a printer connected via a network or USB.
» E-mail the administrator in case of a printer warning or error.
+ Identify the color calibration status or perform color calibration.

Refer to the following for details.

= Device Management Console Guide (Windows)
= Device Management Console Guide (Mac OS)
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Handling and Use of Paper
» Paper

« Types of Paper

t.

Paper Sizes

t.

Using Paper Other Than Genuine Paper and feed confirmed Paper

t.

Printing on Paper Other Than Genuine Paper and feed confirmed Paper Using
Existing Settings

@« Printing on Paper Other Than Genuine Paper and feed confirmed Paper by
Adding a Media Type

« Paper Information List
« Updating paper information
» Handling rolls
« Loading Rolls on the Roll Holder
@« Loading the Upper Roll on the Printer
« Loading the Lower Roll on the Roll Unit (Option)
@« Changing the Type of Paper
@« Specifying the Paper Length
« Removing the Upper Roll from the Printer
« Removing the Lower Roll from the Roll Unit (Option)
« Removing Rolls From the Roll Holder
@ Clearing Jammed Roll Paper
@« Feeding Roll Paper Manually
@« Keeping Track of the Amount of Roll Paper Left
@« Specifying the Ink Drying Time for Rolls
« Specifying the Cutting Method for Rolls
« Cutting the Leading Edge of Roll Paper Automatically
@« Reducing Dust from Cutting Rolls

@ Roll Holder Set
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« Automatically Switch Rolls
» Handling sheets

@« Loading Sheets in the Printer

t.

Changing the Type of Paper

t.

Printing From a Desired Starting Point

t.

Removing Sheets

t.

Clearing a Jammed Sheet
» Basket
« Parts of the Basket
@« Using the Basket
« Example Basket Configurations
« Storing the Basket
» Roll Unit
« Parts of the Roll Unit

Roll Unit

t.

t.

Switching Roll Unit Modes

t.

Using the Roll Unit In Take-Up Mode

t.

Removing Printed Paper from the Roll Unit

» Media Configuration Tool Guide
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Paper

=» Types of Paper
=» Paper Sizes
=$ Using Paper Other Than Genuine Paper and feed confirmed Paper

=$ Printing on Paper Other Than Genuine Paper and feed confirmed Paper Using Existing Settings

=$ Printing on Paper Other Than Genuine Paper and feed confirmed Paper by Adding a Media Type

= Paper Information List

=p Updating paper information
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Types of Paper

The following media types are supported by the printer. For details on the media types supported by the
printer, see "Paper Information List."

* Plain Paper

» Coated Paper

» Photo Paper

» Glossy Paper

* Proofing Paper

+ CAD-dedicated Paper Etc.
The Paper Information List includes the following information.

» Types of paper

» Paper handling

» Paper product specifications

» Use precautions

+ Setting of printer driver, control panel etc.

»>»Note

 For instructions on using paper not included in the Paper Information List, see "Using Paper Other Than
Genuine Paper and feed confirmed Paper."

» Method of Updating Supported Paper
Paper that is supported by the printer may be newly released on the Canon website.

To use newly released paper, register the latest paper information on the printer with the Media
Configuration Tool. (See "Updating paper information.")

»2»Important

» Even if you are not using the printer driver, you should install the Media Configuration Tool in order
to register the media types for your region in the printer.

(See "Media Configuration Tool Guide" (Windows).)
(See "Media Configuration Tool Guide" (Mac OS).)
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Paper Sizes

Rolls

Rolls that meet the following conditions are supported.

» Outer diameter is 6.7 in (170 mm) or less

* Inner diameter of paper core: 2 or 3 inches

* Printing side out

Roll Width Printer Driver Roll Paper Width Settings |Borderless Printing (*1)
1117.6 mm (44.00 in) |44-in. Roll (1117.6mm) Recommended
1066.8 mm (42.00 in) |42-in. Roll (1066.8mm) Recommended
1030.0 mm (40.55 in) | JIS B0/B1 Roll (1030.0mm) Recommended
914.4 mm (36.00 in) | 36-in. Roll (914.4mm) Recommended
841.0 mm (33.11in) | ISO A0/A1 Roll (841.0mm) Recommended
762.0 mm (30.00 in) | 30-in. Roll (762.0mm) Possible(*2)
728.0 mm (28.66 in) [ JIS B1/B2 Roll (728.0mm) Recommended
609.6 mm (24.00 in) |24-in. Roll (609.6mm) Recommended
594.0 mm (23.39in) |[ISO A1/A2 Roll (594.0mm) Recommended
515.0 mm (20.28 in) | JIS B2/B3 Roll (515.0mm) Recommended
431.8 mm (17.00 in) | 17-in. Roll (431.8mm) Recommended
420.0 mm (16.54 in) |I1SO A2/A3 Roll (420.0mm) Possible(*2)
406.4 mm (16.00 in) | 16-in. Roll (406.4mm) Possible(*2)
355.6 mm (14.00 in) | 14-in. Roll (355.6mm) Recommended
329.0 mm (12.95in) [ A3+ Roll (329.0mm) Possible(*2)
300.0 mm (11.81in) | 300mm Roll (300.0mm) Possible(*2)
297.0 mm (11.69 in) |ISO A3/A4 Roll (297.0mm) Possible(*2)
257.0 mm (10.12in) | JIS B4 Roll (257.0mm) Possible(*2)
254.0 mm (10.00 in) [ 10-in. Roll (254.0mm) Recommended
203.2 mm (8.00 in) 8-in. Roll (203.2mm) Possible(*2)

*1:For details on media types that can be used for borderless printing, see "Paper Information List."
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*2:As opposed to standard borderless printing, there will be a small margin on the left and right because the paper

width is set a little bit smaller than the width of the document.

Sheets
Sheets of the following sizes are supported.
Paper Sizes Dimensions
ISO A0 841.0 x 1189.0 mm (33.11 x 46.81 in)
ISO A1 594.0 x 841.0 mm (23.39 x 33.11 in)
ISO A2 420.0 x 594.0 mm (16.54 x 23.39 in)
ISO A2+ 431.8 x 609.6 mm (17.00 x 24.00 in)
ISO A3 297.0 x 420.0 mm (11.69 x 16.54 in)
ISO A3+ 329.0 x 483.0 mm (12.95 x 19.02 in)
ISO A4 210.0 x 297.0 mm (8.27 x 11.69 in)
ISO BO 1000.0 x 1414.0 mm (39.37 x 55.67 in)
ISO B1 707.0 x 1000.0 mm (27.83 x 39.37 in)
ISO B2 500.0 x 707.0 mm (19.69 x 27.83 in)
ISO B3 353.0 x 500.0 mm (13.90 % 19.69 in)
ISO B4 250.0 x 353.0 mm (9.84 x 13.90 in)
JIS BO 1030.0 x 1456.0 mm (40.55 x 57.32 in)
JIS B1 728.0 x 1030.0 mm (28.66 x 40.55 in)
JIS B2 515.0 x 728.0 mm (20.28 x 28.66 in)
JIS B3 364.0 x 515.0 mm (14.33 x 20.28 in)
JIS B4 257.0 x 364.0 mm (10.12 x 14.33 in)

34"x44"(ANSI E)

863.6 x 1117.6 mm (34.00 x 44.00 in)

28"x40"(ANSI F)

711.2 x 1016.0 mm (28.00 x 40.00 in)

22"x34"(ANSI D)

558.8 x 863.6 mm (22.00 x 34.00 in)

17"x22"(ANSI C)

431.8 x 5568.8 mm (17.00 x 22.00 in)

11"x17"(Ledger)

279.4 x 431.8 mm (11.00 x 17.00 in)

13"x19"(Super B)

330.2 x 482.6 mm (13.00 x 19.00 in)

Letter(8.5"x11")

215.9 x 279.4 mm (8.50 x 11.00 in)
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Paper Sizes

Dimensions

Legal(8.5"x14")

215.9 x 355.6 mm (8.50 x 14.00 in)

36"x48"(ARCH E)

914.4 x 1219.2 mm (36.00 x 48.00 in)

30"x42"(ARCH E1)

762.0 x 1066.8 mm (30.00 x 42.00 in)

26"x38"(ARCH E2)

660.4 x 965.2 mm (26.00 x 38.00 in)

27"x39"(ARCH E3)

685.8 x 990.6 mm (27.00 x 39.00 in)

24"x36"(ARCH D)

609.6 x 914.4 mm (24.00 x 36.00 in)

18"x24"(ARCH C)

457.2 x 609.6 mm (18.00 x 24.00 in)

12"x18"(ARCH B)

304.8 x 457.2 mm (12.00 x 18.00 in)

9"x12"(ARCH A)

228.6 x 304.8 mm (9.00 x 12.00 in)

DIN CO 917.0 x 1297.0 mm (36.10 x 51.06 in)
DIN C1 648.0 x 917.0 mm (25.51 x 36.10 in)
DIN C2 458.0 x 648.0 mm (18.03 x 25.51 in)
DIN C3 324.0 x 458.0 mm (12.76 x 18.03 in)
DIN C4 229.0 x 324.0 mm (9.02 x 12.76 in)
20"x24" 508.0 x 609.6 mm (20.00 x 24.00 in)
18"x22" 457.2 x 558.8 mm (18.00 x 22.00 in)
14"x17" 355.6 x 431.8 mm (14.00 x 17.00 in)
12"x16" 304.8 x 406.4 mm (12.00 x 16.00 in)
10"x12" 254.0 x 304.8 mm (10.00 x 12.00 in)
10"x15" 254.0 x 381.0 mm (10.00 x 15.00 in)
8"x10" 203.2 x 254.0 mm (8.00 x 10.00 in)

US Photo 16"x20"

406.4 x 508.0 mm (16.00 x 20.00 in)

Poster 20"x30"

508.0 x 762.0 mm (20.00 x 30.00 in)

Poster 30"x40"

762.0 x 1016.0 mm (30.00 x 40.00 in)

Poster 42"x60"

1066.8 x 1524.0 mm (42.00 x 60.00 in)

Poster 44"x62"

1117.6 x 1574.8 mm (44.00 x 62.00 in)

13"x22"

329.0 x 558.0 mm (12.95 x 21.97 in)

Poster 300x900mm

300.0 x 900.0 mm (11.81 x 35.43 in)

45




Paper Sizes Dimensions

Custom Paper Size | 8.00 x 8.00 in (203.2 x 203.2 mm) to 44.02 x 70.87 in (1118.0 x 1800.0 mm)

»»Note

» For details on non-standard sizes, see "Setting Paper Dimensions (Custom Size)" (Windows) or
"Setting Paper Dimensions (Custom Size)" (Mac OS).

» Borderless printing is not supported on sheets.
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Using Paper Other Than Genuine Paper and feed confirmed Paper

When using this printer to print on paper other than genuine Canon paper and feed confirmed paper, use
paper that meets the following conditions.

»»Note

» For Canon genuine paper/feed confirmed paper, see "Paper Information List."

» Paper where the size is described in "Paper Sizes" (See "Paper Sizes.")
» Paper where the thickness is described in "Paper Thickness" in "Specifications” (See "Specifications.")
» Paper where bleeding and ink overflow does not occur when printing

» Paper that does not warp severely when loading the paper or printing

»2»Important

« If you use paper other than Canon genuine paper and feed confirmed paper, Canon provides absolutely
no guarantees regarding print quality or paper feed properties. For Canon genuine paper/feed
confirmed paper, see "Paper Information List."

After loading the paper in the printer, select the media type in the control panel and printer driver and then
perform the printing. For the media type, you can select easily from existing settings or you can create and
use settings for the paper you are using.

Printing Using Existing Settings

You can print easily by selecting from existing settings provided in the printer control panel and printer
driver. (See "Printing on Paper Other Than Genuine Paper and feed confirmed Paper Using Existing
Settings.")

Printing Using Additional Settings

You can use the Media Configuration Tool function for adding custom paper to create settings suitable for
non-Canon genuine paper/feed confirmed paper and add as a new media type to the printer's Control
Panel and the printer driver for printing. (See "Printing on Paper Other Than Genuine Paper and feed
confirmed Paper by Adding a Media Type.")
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Printing on Paper Other Than Genuine Paper and feed confirmed
Paper Using Existing Settings

You can easily print on paper other than genuine Canon paper and feed confirmed paper without making
complicated settings by selecting the existing settings provided in the printer control panel and printer driver
depending on the media type you are using. The existing settings consist of general-purpose paper settings
provided for different media types.

»2»Important

» The Canon genuine paper settings provided in the printer control panel and printer driver are optimized
for Canon genuine paper. If these settings are selected for printing on paper other than Canon genuine
paper, the ink may bleed or the print head may rub against the paper. To easily print on paper other
than Canon genuine paper and feed confirmed paper, we recommend that you select one of the
following general-purpose paper settings.

»>»Note

» For an overview of the media types, see "Types of Paper."

 For instructions on selecting the media type with the control panel, see "Types of Paper". For
instructions on selecting the media type with the printer driver, see "How to Open the Printer Driver
Setup Window" (Windows) or "How to Open the Printer Driver Setup Window" (Mac OS).

Choosing General-Purpose Paper Settings

These settings anticipate a wide variety of paper other than Canon genuine paper and feed confirmed
paper, and, therefore, these settings make it difficult for bleeding ink and print head rubbing to occur. For
details on the relationships between the conditions of paper other than Canon genuine paper and feed
confirmed paper and the media type to select, see "Paper Information List."

»P»Note

« If you cannot obtain the desired results by selecting the general-purpose paper settings, use the
custom paper adding function in Media Configuration Tool to create settings suitable for the paper
you are using. For details, see "Printing on Paper Other Than Genuine Paper and feed confirmed
Paper by Adding a Media Type."
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Printing on Paper Other Than Genuine Paper and feed confirmed
Paper by Adding a Media Type

Media Configuration Tool provides a function for adding custom paper for better print quality and improved
paper feed properties when printing on paper other than Canon genuine paper/feed confirmed paper than
when printing with general-purpose settings. You can use this function to configure settings such as the
amount of ink used and the height of the print head according to the characteristics of the paper being used,
and thereby realize higher print quality. Also, you can add the settings created with this function as a new
media type to the printer control panel and printer driver.

For details on Media Configuration Tool, refer as follows.
* Media Configuration Tool Guide (Windows)
» Media Configuration Tool Guide (Mac OS)

»2»Important

» For details on how to select the added media type in the control panel, see "Changing the Type of
Paper."

* You can select the media type to be used in printing from Media Type in the Main sheet (Windows)
or Quality & Media (Mac OS) in the printer driver. For details, see "Main Tab Description"
(Windows) or "Quality & Media" (Mac OS).

» We recommend that you use an ICC profile created using commercially available profile creation
software to perform color management accurately on paper other than Canon genuine paper and
feed confirmed paper. You can register the ICC profile you created when creating a custom paper
with Media Configuration Tool.

(See "Adding Custom Paper" (Windows).)
(See "Adding Custom Paper" (Mac OS).)
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Updating paper information

You can update the printer's media information to the latest information by applying the latest version of the
Media Information File.

For details on the procedure for applying the Media Information File, refer to the following.
* Media Configuration Tool Guide (Windows)
» Media Configuration Tool Guide (Mac OS)

»2»Important

+ If you are using the Media Configuration Tool, the new Media Information File is downloaded
automatically when released on the Canon website. A computer connected to the Internet is
required to download the Media Information File.

50



Handling rolls

=p | oading Rolls on the Roll Holder

=) | oading the Upper Roll on the Printer

= | oading the Lower Roll on the Roll Unit (Option)

=$ Changing the Type of Paper

=$ Specifying the Paper Length

=$ Removing the Upper Roll from the Printer

=P Removing the Lower Roll from the Roll Unit (Option)

= Removing Rolls From the Roll Holder

=$ Feeding Roll Paper Manually

=$ Keeping Track of the Amount of Roll Paper Left

=p Specifying the Ink Drying Time for Rolls

=} Specifying the Cutting Method for Rolls

=) Cutting the Leading Edge of Roll Paper Automatically

=p Reducing Dust from Cutting Rolls

= Roll Holder Set
=$ Automatically Switch Rolls
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Loading Rolls on the Roll Holder

When printing on roll paper, attach the roll paper to the Roll Holder.

Roll paper comes in two types: 2-inch and 3-inch cores. If using 3-inch core roll paper, attach the 3-Inch
Paper Core Attachment to the Roll Holder and holder stopper.

&Caution

+ Set the roll on a table or other flat surface so that it does not roll or fall. Rolls are heavy, and dropping a
roll may cause injury.

2»2Important

» When handling the roll, be careful not to soil the printing surface. This may affect the printing quality.
We recommend wearing clean cloth gloves when handling rolls to protect the printing surface.

 Cut the edge of the roll paper if it is uneven, dirty, or has tape residue. Otherwise, it may cause feeding
problems and affect the printing quality. Be careful not to cut through any barcodes printed on the roll.

| ¥ L ‘ |-- e ] :}4Um11

+ Align the edges of the paper on both ends of the roll. This may cause feeding problems.

»>»Note

 For details on roll paper sizes and types that can be used, see "Paper Sizes" or "Paper Information
List".

1. Push holder stopper lever (A) toward shaft to release lock, and while holding in position (B),
remove holder stopper from Roll Holder.

52



22 Important

* Do not use the roll holder for feeding paper with the spacer (A) removed from the flange. It will
result in the paper being sent askew.

2. If using 3-inch core paper, align 3-Inch Paper Core Attachment tabs (A) with Roll Holder
holes (B) and insert firmly.

3. With leading edge of roll paper facing forward as shown, insert Roll Holder from right side of
roll. Insert firmly until roll paper touches flange (A) of Roll Holder.
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w

2»P»Important

* When loading a roll, be careful to avoid hitting the printer hard with the roll. This may damage the
Roll Holder.

4. If using 3-inch core roll paper, attach 3-Inch Paper Core Attachment to holder stopper.

Align the tabs (A) of the attachment with the holes (B) of the holder stopper, and insert firmly.

5. Insert holder stopper from left into Roll Holder as shown, and while holding in position (B),
push firmly until holder stopper flange (A) touches roll paper. Lift holder stopper lever (C)
from shaft to lock.
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Loading the Upper Roll on the Printer

Follow these steps to load rolls in the printer.

»2Important

+ Always load rolls when the printer is on. If the printer is off when you load a roll, the paper may not be
advanced correctly when you turn the printer on.

» Before loading a roll, confirm whether the inside of the top cover or the output guide is soiled. If these
areas are dirty, we recommend cleaning them in advance. (See "Cleaning Inside the Top Cover.").

»2Note

* When using the optional roll unit, you can also load roll paper on the roll unit separately from the printer
that is described here. (See "Loading the Lower Roll on the Roll Unit (Option).")

1. Tap paper settings display area on Home screen of touch screen.

Ready to print.

= . N BN .
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There is no paper.
There is no paper.

There is no paper.

Maintenance

2»2Note

+ If the Home screen does not appear, tap the Home button.

2. Tap area.

3. Tap Load paper. or Replace paper, check message that appears, and then tap Yes.

P»»Note

« If any cut sheet has been fed, or roll paper that will not be used has been fed from Roll 1 (Upper),
a message is shown requesting you to remove it.

After following the instructions on the screen to remove the paper, redo the operation.

« If roll paper is loaded in Roll 1 (Upper) but Roll 1 (Upper) is not selected as the paper source, a
message asking you whether or not to change paper is displayed.

Tap Replace paper, remove the paper, and go to the next step.

4. Open top cover and lift output guide.
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5. Hold flanges (A) so that roll holder's white gear is on left, align roll holder shaft with roll
holder slot left and right guide grooves (B), and load.

&Caution

* Be careful not to drop the roll and hurt yourself when loading it.

» Be careful not to pinch your fingers between the Roll Holder shaft and the guide grooves (B) when
loading the roll paper.

3P»Important

« If the leading edge of the roll paper is secured with tape or a paper band so that it will not unravel,
remove the tape or paper band before loading the roll paper into the roll holder slot.

If you load the paper into the roll holder slot with the leading edge secured, only part of the roll
paper is fed to the paper feed slot, resulting in damage to the roll paper.

2»>Note

 For the procedure for attaching the roll paper to the Roll Holder, see "Loading Rolls on the Roll
Holder."

6. Pull out roll paper evenly, insert leading edge between roll paper and arrows (A) directly
beneath it, and feed roll paper until you hear a sound.
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»2Important

If the roll paper has become unwound, remove the slack before loading the roll paper.

When feeding the leading edge of the roll paper, make sure the entire width of the roll paper is
separating and feeding from the roll. If the roll paper is fed with some of the roll paper still stuck to
the roll, the roll paper will be damaged.

Be careful not to soil the printing surface of roll paper as you insert it in the slot. This may affect
the printing quality. We recommend wearing clean cloth gloves when handling rolls to protect the
printing surface.

If the paper is wrinkled or warped, straighten it out before loading it.

Load the roll so that there is no gap between the right edge of the paper and the Roll Holder.

Depending on the paper, the roll paper may be scratched when being fed and not feed well. In this
case, you must feed the paper manually after setting Paper retention setting to Release on the
touch screen. Lift the release lever, advance the roll paper until its leading edge appears on
platen, lower the release lever, and then proceed to the next step. However, if Paper retention
setting is set to Release, automatic switching of the upper and lower rolls is not possible.

7. Lower output guide.
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9. Tap Start feeding.

The paper is now advanced.

10. Once paper feeding starts, you will need to do the following, based on the Manage
remaining roll amount setting and the barcode printed on rolls. (See "Keeping Track of
the Amount of Roll Paper Left.")

Manage Barcodes |Printer Operation After the Paper is Fed
remaining
roll amount

Disable Printed A menu for selecting the media type appears on the touch
screen.

Not printed .
Operate the touch screen and select the media type to be used.

Enable Printed The type and amount of paper left is automatically detected
based on the barcode printed on the roll.

There is no need to specify the type and length of the paper.

Not printed [ A menu for selection of the media type and length is shown on
the touch screen.

Operate the touch screen, select the media type to be used,
and enter its length.

»2Important

» Cut the edge of the roll using the Cut paper function if the edge is creased or soiled. (See
"Specifying the Cutting Method for Rolls.")

* When selecting the media type on the touch screen, make sure the media type set in the printer
driver and the media type loaded on the printer match.
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2»>Note

+ For details on media types that you can select, see "Paper Information List."

+ Adjusting the printhead alignment with the type of paper to be used in printing may enhance
printing quality. (See "Automatic Adjustment to Straighten Lines and Colors.")
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Loading the Lower Roll on the Roll Unit (Option)

Follow these steps to load roll paper in the roll unit (Roll 2 (Lower)).

»2»Important

+ Always load rolls when the printer is on. If the printer is off when you load a roll, the paper may not be
advanced correctly when you turn the printer on.

» Before loading a roll, confirm whether the inside of the top cover or the output guide is soiled. If these
areas are dirty, we recommend cleaning them in advance. (See "Cleaning Inside the Top Cover.").

« If using the roll unit as the feed device, depending on the basket position, the ejected roll paper's cut
end enters the roll unit and may cause a paper jam or affect the print quality when set to "Borderless
Printing" or "Trim Edge First" when loading the paper. In this case, change the basket position, and then
print. (See "Example Basket Configurations.")

1. Tap paper settings display area on Home screen of touch screen.

Ready to print.
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There is no paper.
There is no paper.
There is no paper.

Maintenance

2»»Note

« If the Home screen does not appear, tap the Home button.

2. Tap area.

3. Tap Load paper. or Replace paper, check message that appears, and then tap Yes.

2»»Note

« If any cut sheet has been fed, or roll paper that will not be used has been fed from Roll 1 (Upper),
a message is shown requesting you to remove it.

After following the instructions on the screen to remove the paper, redo the operation.

« If roll paper is loaded in Roll 1 (Upper) but Roll 1 (Upper) is not selected as the paper source, a
message asking you whether or not to change paper is displayed.

Tap Replace paper, remove the paper, and go to the next step.

4. Change Roll Holder Lock switch on roll unit to release position.
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5. Hold flanges (A) so that roll holder's white gear is on left, align roll holder shaft with roll
holder slot left and right guide grooves (B), and load.

B

&Caution

» Be careful not to drop the roll and hurt yourself when loading it.

* Be careful not to pinch your fingers between the Roll Holder shaft and the guide grooves (B) when
loading the roll paper.

2»2Important

« |If the leading edge of the roll paper is secured with tape or a paper band so that it will not unravel,
remove the tape or paper band before loading the roll paper into the roll holder slot.
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If you load the paper into the roll holder slot with the leading edge secured, only part of the roll
paper is fed to the paper feed slot, resulting in damage to the roll paper.

>»>»Note

» For the procedure for attaching the roll paper to the Roll Holder, see "Loading Rolls on the Roll
Holder."

6. Change Roll Holder Lock switch on roll unit to locked position.

8. Pull out roll paper evenly, insert leading edge between roll paper and arrows (A) directly
beneath it, and feed roll paper until you hear a sound.
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»P»Important

« If the roll paper has become unwound, remove the slack before loading the roll paper.

» When feeding the leading edge of the roll paper, make sure the entire width of the roll paper is
separating and feeding from the roll. If the roll paper is fed with some of the roll paper still stuck to
the roll, the roll paper will be damaged.

» Be careful not to soil the printing surface of roll paper as you insert it in the slot. This may affect
the printing quality. We recommend wearing clean cloth gloves when handling rolls to protect the
printing surface.

« If the paper is wrinkled or warped, straighten it out before loading it.

» Load the roll so that there is no gap between the right edge of the paper and the Roll Holder.

Depending on the paper, the roll paper may be scratched when being fed and not feed well. In this
case, you must feed the paper manually after setting Paper retention setting to Release on the
touch screen. Lift the release lever, advance the roll paper until its leading edge appears on
platen, lower the release lever, and then proceed to the next step. However, if Paper retention
setting is set to Release, automatic switching of the upper and lower rolls is not possible.

. Tap Start feeding.

The paper is now advanced.
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. Once paper feeding starts, you will need to do the following, based on the Manage
remaining roll amount setting and the barcode printed on rolls. (See "Keeping Track of
the Amount of Roll Paper Left.")

Manage Barcodes | Printer Operation After the Paper is Fed
remaining
roll amount

Disable Printed A menu for selecting the media type appears on the touch
screen.

Not printed )
Tap media type loaded.

Enable Printed The type and amount of paper left is automatically detected
based on the barcode printed on the roll.

There is no need to specify the type and length of the paper.

Not printed | A menu for selecting the media type and length appears on the
touch screen.

After tapping the media type loaded, enter the length of the
paper loaded on the touch screen.

»2Important

» Cut the edge of the roll using the Cut paper function if the edge is creased or soiled. (See
"Specifying the Cutting Method for Rolls.")

* When selecting the media type on the touch screen, make sure the media type set in the printer
driver and the media type loaded on the printer match.

2»»Note

* For details on media types that you can select, see "Paper Information List."

+ Adjusting the printhead alignment with the type of paper to be used in printing may enhance
printing quality. (See "Automatic Adjustment to Straighten Lines and Colors.")
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Changing the Type of Paper

Follow these steps to change the type of paper specified on the printer after you have loaded paper.

If you continue using the same type of paper and set Keep media type to Enable, when you load paper, the
media type selected before Enable was set is selected automatically, eliminating the need to set the media
type. (See "Using the Same Type of Paper Regularly.")

»»Important

» For best printing results, the printer fine-tunes the print head height and the feed amount for each type
of paper. Be sure to select the type of paper to use correctly before printing.

» Because the printer fine-tunes the feed amount for each type of paper, the margins and the size of
printed images may vary depending on the type of paper used. If margins and the size of images are
not as you expected, adjust the paper feed amount.

(See "Adjusting Feed Amount.")

* Rolls and sheets have different printing areas, and sheets having a larger bottom margin than rolls.

(See "Print Area.")

Changing the Type of Paper
3»Note

* When you load roll paper, a menu for selecting the media type appears on the touch screen. Tap the
media type.

If no barcode has been printed on the roll paper and you have set Manage remaining roll amount to
Enable, specify the roll length after selecting the media type. (See "Specifying the Paper Length.")

1. Tap paper settings display area on Home screen of touch screen.

Ready to print.
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(®1 Plain Paper

@z Plain Paper
B Plain Paper

Maintenance

»P»Note

« If the Home screen does not appear, tap the Home button.

2. Tap paper feed slot where paper whose type you want to change is loaded.
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3. Tap Paper settings.
4. Tap Type.

5. Tap media type of roll paper loaded in printer.

»¥»Important

» Be sure to select the correct paper type. If this setting does not match the loaded paper, it may
cause feed errors and affect printing quality.

»P»Note

» For details on media types, see "Paper Information List." At the factory default settings, Plain
Paper is selected for the media type.

* When the release lever is operated, the settings automatically return to the last selected media
type.

Using the Same Type of Paper Regularly

Configure this setting so that current media type settings will be automatically selected when you load the
same type of paper later.

1. Tap Device settings on Home screen of touch screen.

Ready to print.

e Print from USB flash drive

1/ LAN settings

il Device settings t

w", Printer information

»2»Note

« |If the Home screen does not appear, tap the Home button.

2. Tap Paper-related settings.

3. Tap Keep media type.

4. Tap Enable.
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2»>»Note

» The specified media type setting is updated in the following situations.

* When using sheets, if you send a print job before loading a sheet, the media type setting is
updated to match the type of paper specified by the print job.

« If a barcode is printed on the roll paper and you have set Manage remaining roll amount to

Enable in the operation panel menu, the media type setting is updated to match the media type
specified by the barcode.

» To change the media type setting, see "Changing the Type of Paper."
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Specifying the Paper Length
When changing the length of paper after the paper has been advanced, specify the length as follows.

»2Note

+ Specify the roll paper length when you have set Manage remaining roll amount to Enable. (See
"Keeping Track of the Amount of Roll Paper Left.")

1. Tap paper settings display area on Home screen of touch screen.

Ready to print.
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(@)1 Plain Paper

(®)z Plain Paper
I Plain Paper

Maintenance

P»»Note

+ If the Home screen does not appear, tap the Home button.

2. Tap paper feed slot where paper whose length you want to change is loaded.

3. Tap Paper settings.

4. Tap Length.

5. Enter roll paper length.
Specify the roll length as follows.
1. Tap the gray numerical input field.
2. Tap the keypad appearing on the touch screen, enter the roll paper length, and then tap OK.
3. Check the entered length and tap OK.
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Removing the Upper Roll from the Printer

Remove rolls from the printer as follows.

»2Note

+ If you need to cut a printed roll, select Feed/cut in the printer menu and cut the roll paper at the desired
position. (See "Specifying the Cutting Method for Rolls.")

1. Tap paper settings display area on Home screen of touch screen.

Ready to print.
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Maintenance

P»»Note

+ If the Home screen does not appear, tap the Home button.

2. Tap area.

3. Tap Remove paper.

4. Tap Yes.
The roll is rewound.

»P»Important

+ If Manage remaining roll amount is set to Enable in the operation panel menu, a barcode is
printed on the leading edge of the roll paper.

Do not remove the roll before the barcode is printed. You will be unable to keep track of the
amount of roll paper left. (See "Keeping Track of the Amount of Roll Paper Left.")

Bose o e,
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5. Open top cover and lift output guide.
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2»>»Note

* For instructions on removing the Roll Holder from rolls, see "Removing Rolls From the Roll
Holder."

8. Lower output guide and close top cover.

»2»Note

» To load new paper in the printer at this point, see "Loading the Upper Roll on the Printer."

70



» Clean inside the top cover before loading paper.

(See "Cleaning Inside the Top Cover.")
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Removing the Lower Roll from the Roll Unit (Option)

Follow these steps to remove roll paper from the roll unit.

»2Note

+ If you need to cut a printed roll, select Feed/cut in the printer menu and cut the roll paper at the desired
position. (See "Specifying the Cutting Method for Rolls.")

1. Tap paper settings display area on Home screen of touch screen.

Ready to print.
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P»»Note

+ If the Home screen does not appear, tap the Home button.

2. Tap area.

3. Tap Remove paper.

4. Check touch screen message and tap Yes.

The roll is rewound.

»P»Important

+ If Manage remaining roll amount is set to Enable in the operation panel menu, a barcode is
printed on the leading edge of the roll paper.

Do not remove the roll before the barcode is printed. You will be unable to keep track of the
amount of roll paper left. (See "Keeping Track of the Amount of Roll Paper Left.")

Bose o e,
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5. Using both hands, rotate roll holder in direction of arrow to rewind roll paper.
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»»Note

 For instruction on removing the roll paper from the roll holder, see "Removing Rolls From the Roll
Holder."
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« To load new paper in the printer at this point, see "Loading the Upper Roll on the Printer."

74



Removing Rolls From the Roll Holder

1. Push holder stopper lever (A) toward shaft to release lock, and while holding in position (B),
remove holder stopper from roll holder.

2. Remove roll holder from roll paper.

b

3. To remove 3-Inch Paper Core Attachment, press tabs (A) inward and remove attachment.

« roll holder Side
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»2»Important

« Store the roll in the original bag or box, away from high temperature, humidity, and direct sunlight. If
paper is not stored properly, the printing surface may become scratched, which may affect the printing
quality when you use it again.
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Feeding Roll Paper Manually

After feeding the roll paper, you can move it forward and back.

1. Tap paper settings display area on Home screen of touch screen.

Ready to print.
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2»2Note

+ If the Home screen does not appear, tap the Home button.

2. Tap or area.
3. Tap Feed/cut.

4. Tap or touch Advance and Rewind to move roll paper forward or back.

P»»Note

» Tapping Advance or Rewind moves the roll paper approximately 0.04 inches (1 mm).

Touching Advance or Rewind moves the roll paper until you release the key. If "Cannot advance
the paper any more." appears on the touch screen, release the key.

5. Tap OK when you have determined position of roll paper.
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Keeping Track of the Amount of Roll Paper Left

When you set Manage remaining roll amount to Enable in Device settings on the Home screen, the
amount of remaining roll paper and the media type information are printed as a barcode and text when the
paper is removed. When Manage remaining roll amount is set to Enable and you load roll paper with a
printed barcode, the media type and remaining amount are automatically detected after the roll paper is
loaded. The barcode will be cut off after it has been read.

. - =.-- m -I l'll-= &
W4 LR L L W
»2»Important

+ If the barcode on the roll paper is not detected, enter the media type and length on the touch screen.

Follow the steps below when setting Manage remaining roll amount to Enable.

1. Tap Device settings on Home screen of touch screen.

Ready to print.

8 Print from USE flash drive

1/ LAN settings

i Device settings |

w, Printer information

2»»Note

« If the Home screen does not appear, tap the Home button.

2. Tap Paper-related settings.

3. Tap Manage remaining roll amount.

4. Tap Enable.
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Specifying the Ink Drying Time for Rolls

When you are using paper that takes longer for ink to adhere, ink may be transferred onto the paper surface
during ejection, soiling it. In that case, you may be able to improve the condition by setting the time to wait
for the ink to dry after printing.

»>Note

+ If the Cutter touches the print surface on which the ink is not dry, the paper surface may become
scratched or soiled, or the paper surface may rub when the paper falls and the surface may become
soiled.

To wait for the ink to dry without allowing printed materials to fall after printing, set Cutting mode on the
printer menu to Eject cut. (See "Specifying the Cutting Method for Rolls.")

* The settings can also be made from the touch screen on the printer. From Paper settings, select
Paper settings > Advanced and set Pause between scans and Pause between pages.

Windows

1. Display the printer driver dialog box.

(See "How to Open the Printer Driver Setup Window.")

2. Select Main sheet and click Specify for Media Type.

=0 Canon iPFxoecs Printing Preferences
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3. In the Paper Detailed Settings dialog box displayed next, select the desired values from
the lists for Between Pages and Between Scans in Drying Time, and then click OK.

(See "Main Tab Description.")

Paper Detailed Settings |
E Cirving Time
E Between Pages ﬂjmter Default v]
E EBetween Scans lPtrtet Diefault v]
E Rall Paper Margin for Safety
E Mear End Margin : LPII'II.H Dafault "J
Cut Speed: | Printer Defaul -

Calibration Value ; letel Default d ]

ﬁ@rﬂ [ Mirrar

Mac OS

1. Choose Print in the application menu.

2. Select Paper Detailed Settings panel.

Printer:  Canan i

Prasats:  Dafnult Sottings E

Copies: |1
Pagas: e

= Holes

Papar Gize:  Loyout wy TOT e
Caler Matching

Paper Handling %
Cover Page

Owientation:
¢ Chanity & Modia i
Paoll  \idional Sattings B

Print Qualiny; = Fast E
Black arsd White Phata Print

Tadd

fendaering Intart: | Perceptual {Phots) 2]

Print Proview

poF B | Hide Details cancel | [ELEED
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3. Select desired values from lists for Dry Time (Between Pages) and Dry Time (Between
Scans).

(See "Paper Detailed Settings.")

Printer: | Canon l
Presets: Dafault Settings Z]
Copies: |1
Pages: D AR
Fram: 1 to: 1
Paper Size: A4 B rowzrem
Driendation: T r TI- Scale: 100 %
Paper Dataied Settings B

Dry Time {Batween Pages):] Printer Default

Dry Time (Batwean Scans):]| Printer Default

1af Roll Papor Safety Margin: |~ Prisber Dafault

DoEmo

Cut Speed:  Printer Default

LUniciractional Printing

Calibration Value: | Printer Dofpult %]

poF B | Hide Datails cancel | [EEEN
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Specifying the Cutting Method for Rolls

How rolls are cut after ejection varies depending on printer settings.

Cutting Method Printer Setting Driver Setting
Automatic cut [ The roll is automatically cut by the cutter Roll Paper | Automatic | Automatic | Yes
blade according to the printer driver 1/Roll cut Cutting
settings. Paper 2 > See
Paper " ;
Eject (when | Select this to move the cutter by touch settings > | Eiect cut R?lljlgtt:‘g Yes
the paper screen operation and cut paper. With Advanced %‘ﬁ
surface is Automatic cut, the paper drops and may | Cutting L.er.
- ; o Printing"
being rub against the basket, resulting in damage | mode Wind
scratched / to | to the print surface, but you can cut using (Windows).
wait for ink to | this method and supporting the paper so See
dry) that it does not drop to avoid damage to "Cutting
the paper. Also, you can prevent paper that Roll Paper
has not dried from dropping by visually after
checking the ink has dried, and then cutting Printing"
the paper. (Mac OS).
After printing, tap Cut paper and cut the
roll paper on the cutter blade.
Manual Select this if the paper cannot be cut on the User cut No, Yes, Print
(when using | cutter blade. Cut Guideline
media that Cut each page from the roll using scissors.
ca.anecut For continuous printing (if you will cut each
with the page later), select Automatic Cutting >
cutter blade Yes or select Print Cut Guideline.
Paper cutting | Select this when you want to cut the roll Roll Paper |Yes No, Print Cut
(to have the |paper by operating the cutter blade using 1/Roll Guideline
roll cut at the touch screen after printing with No or Paper 2 >
your specified | Print Cut Guideline selected in Automatic | Feed/cut >
position) Cutting in the printer driver. Cut paper
Otherwise choose this option if you want to
cut the roll edge after loading a roll.
»P»Note

» Automatic and Eject are valid only when you have selected Automatic Cutting > Yes in the printer

driver.

» With Eject, printing does not resume after a series of jobs have been printed continuously until the roll is

cut.

* Eject cut is the preset selection in Cutting mode for some types of paper. For this paper, we
recommend keeping the preset cutting mode.
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+ If documents printed using Automatic, Eject, or manual cutting are short, rolls are advanced a specific

amount before cutting to prevent problems with cutting and paper ejection. This may create a wider
bottom margin, in some cases.

Cut rolls manually in the following cases:

Eject (when the paper surface is being scratched / to wait for ink to dry)

=)

|
®

Select Eject cut, Print Stopped automatically Support the printed material so that
al the eul positien it does not fall and tap Cut paper lo
£ut the paper.
»¥»Important

* When cutting wide printed documents after ejection, have two people support the documents. If the
paper drops, printed documents may be damaged.

» Do not lift the paper when holding printed documents before cutting. If the paper rises, it may affect
the printing quality or cause rough cut edges.

2»>»Note

» Once the following step has been performed, the procedure can be started from step 7 the next time.

* Printing the second and subsequent times

* Printing after replacing with the same type of paper

1. Tap paper settings display area on Home screen of touch screen.

Ready to print.

= . N . .
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(=1 Plain Paper

@z Plain Paper
B Plain Paper

| Maintenance

>2»Note

« |If the Home screen does not appear, tap the Home button.
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2. Tap paper feed slot where roll paper for which you want to set cutting method is loaded.
3. Tap Paper settings.

4. Tap Advanced.

5. Tap Cutting mode.

6. Tap Eject cut.

7. Print the job.

When printing is finished, the printer will stop without cutting.

8. While holding printed document to prevent it from dropping, tap Cut paper to cut roll
paper.

Manual (when using media that cannot be cut with the cutter blade)

U

|©
Salect User cut. Brint Tap Advance paper lo feed Tap OK to rewind
thi paper to the cutting the paper.

position and cut it manually.

2»P»Note

» Once the following step has been performed, the procedure can be started from step 8 the next time.
* Printing the second and subsequent times

* Printing after replacing with the same type of paper

1. Tap paper settings display area on Home screen of touch screen.
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10.

Ready to print.
j—y |
GY PM M MBK
@ Plain Paper
@3z Plain Paper
B Plain Paper

Maintenance

>»2»Note

« |If the Home screen does not appear, tap the Home button.

. Tap paper feed slot where roll paper for which you want to set cutting method is loaded.

Tap Paper settings.

Tap Advanced.

. Tap Cutting mode.

Tap User cut.

When Do you want to set to detect the leading edge of the paper? is displayed, select
Detect (recommended).

Print the job.

The printer stops advancing the paper after printing.

Tap Advance paper.

Roll paper is fed to the specified cut position and then automatically stopped.

Cut the roll paper manually with scissors or the like.
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11. Tap OK.

After the roll is rewound, it stops automatically.

Manual (for paper of which the leading edge rubs the printhead)

U

|©
Saolect User cut. Brint Tap Adwance paper to fead Tap OK to rewind
the paper o the cutling the paper.

position and cut it manually.

2»>»Note

» Once the following step has been performed, the procedure can be started from step 8 the next time.

* Printing the second and subsequent times

* Printing after replacing with the same type of paper

1. Tap paper settings display area on Home screen of touch screen.

Ready to print.
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B Plain Paper

| | Maintenance

»P»Note

« If the Home screen does not appear, tap the Home button.

2. Tap paper feed slot where roll paper for which you want to set cutting method is loaded.

3. Tap Paper settings.

4. Tap Advanced.
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5. Tap Cutting mode.
6. Tap User cut.

7. When Do you want to set to detect the leading edge of the paper? is displayed, select
Do not detect.

»P»Note

* If you set the detection of paper leading edge to Do not detect, a margin of about 10 cm is
created at the paper leading edge when printing starts.

» When the detection of paper leading edge is set to Do not detect, printing will start at the
position at which the roll was set for the first printing after replacing a roll. Thus, the margin of
the paper leading edge will enlarge.

(See "Loading the Upper Roll on the Printer.")

8. Tap Back button twice to display roll paper screen.
9. Tap Feed/cut.

10. Tap or touch Advance or Rewindand align paper's leading edge with position (A).

11. Print the job.

The printer stops advancing the paper after printing.

12. Tap Advance paper.

Roll paper is fed to the specified cut position and then automatically stopped.

13. Cut the roll paper manually with scissors or the like.
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14. Tap OK.

After the roll is rewound, it stops automatically.

Paper cutting (to have the roll cut at your specified position)

Do you want to cut
the paper?

Tap Rewind and Advance
to feed the paper o the
cutling position,

1. Tap paper settings display area on Home screen of touch screen.

Ready to print.

= .
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(®z Plain Paper
B Plain Paper

| Maintenance

»2»Note

« |If the Home screen does not appear, tap the Home button.

2. Tap paper feed slot where roll paper you want to cut is loaded.
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. Tap Feed/cut.

. Tap or touch Advance or Rewind to feed roll paper to desired cutting position.

. Tap Cut paper.

. Tap Yes.

After the roll paper is cut, it is rewound automatically.
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Cutting the Leading Edge of Roll Paper Automatically

If the leading edge of the paper is cut crooked or is not cut straight when roll paper is loaded, it will not print
correctly. If this happens, you can cut the leading edge of the paper straight when loading a paper roll by
using Trim edge first in the touch screen menu.

The following settings are available for Trim edge first.

* Auto
If the leading edge of the paper is cut crooked and is not cut straight when loading roll paper, cut the
leading edge straight and eject the fragment of paper to prevent printing on the platen and soiling the
printer.

» Auto (default length)
The amount to cut from the leading edge of the paper varies depending on the media type and is cut to
a prescribed length. For the leading edge precut length, see "Paper Information List".

» Auto (specified length)
Specify the amount to cut from the leading edge of paper on the touch screen. The amount to cut from
the leading edge can be specified in the range of lengths that appear on the touch screen. The range of
lengths differs according to the media type.

»2Note

» The amount to cut from the leading edge of paper cannot be set shorter than the length that
appears on the touch screen.

* Manual
The amount to cut from the leading edge of paper can be adjusted by using the touch screen.

To cut the paper after adjusting, tap Cut paper and Yes.
After cutting the paper, tap Complete paper loading.

»>»Note

« If you do not tap Complete paper loading after cutting the paper, you cannot print the next job.

+ OFF
The edge is not cut and scraps are not removed.

Follow these steps to change the Trim edge first setting.

1. Tap paper settings display area on Home screen of touch screen.
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Ready to print.
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Maintenance

»2Note

+ If the Home screen does not appear, tap the Home button.

: Tapor.

. Tap Paper settings.
. Tap Advanced.
. Tap Trim edge first.

. Tap desired Trim edge first settings.

This setting takes effect the next time you load a roll.
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Reducing Dust from Cutting Rolls

If the paper tends to generate dust when cut, such as with Backlit Film, you can reduce flying dust by setting
Cut-dust reduction to ON from the touch screen menu, which will coat the leading and trailing edges of the
printed document with ink. As a result, you can reduce problems with the print head. You can set Cut-dust
reduction according to the media type.

( I

-

Cut Position
The ink is r,'/
coated.

\am <

»2»Important

* Do not set Cut-dust reduction to ON for paper that wrinkles easily, such as Plain Paper or lightweight
paper. If not cut properly, the paper may jam.

* Borderless printing is not available when Cut-dust reduction is set to ON. When performing borderless
printing, set Cut-dust reduction to OFF.

Follow these steps to set Cut-dust reduction to ON.

1. Tap paper settings display area on Home screen of touch screen.

Ready to print.
=1 . N B
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(@)= Plain Paper
I Plain Paper

'y Maintenance

>»»Note

+ If the Home screen does not appear, tap the Home button.

2. Tap or Ok area.

3. Tap Paper settings.
4. Tap Advanced.

5. Tap Cut-dust reduction.
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6. Tap ON.
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Automatically Switch Rolls

By using the optional roll unit as a roll paper feed device, you can load an upper roll (Roll 1 on printer) and a
lower roll (Roll 2 on the roll unit), and print on while automatically changing between Roll 1 and Roll 2
depending on the print job.

For details on how to switch between Roll 1 and Roll 2, see "How to Switch Paper Rolls" (Windows) or "How
to Switch Paper Rolls" (Mac OS).

»P»Important

+ If Paper retention setting is set to Release, automatic switching of roll paper cannot be used.
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Handling sheets

=) | oading Sheets in the Printer

=p Changing the Type of Paper

=$ Printing From a Desired Starting Point

=$ Removing Sheets

=$ Clearing a Jammed Sheet
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Loading Sheets in the Printer

Follow these steps to load sheets in the printer.

»2Important

» Paper that is wrinkled or warped may jam. If necessary, straighten the paper and reload it.

* Load the paper straight. Loading paper askew will cause an error. (See "1317.")

»2Note

+ Before loading cut sheets, check whether or not the inside of the top cover or the output guide is soiled.
If these areas are dirty, we recommend cleaning them in advance. (See "Cleaning Inside the Top
Cover.").

» Store unused paper in the original package, away from high temperature, humidity, and direct sunlight.

1. Select sheets as the paper source.

* If a print job was received
Sheets are automatically selected, and the media type and size specified by the print job are
shown on the touch screen.

Tap OK and Load paper..
+ If no print job was received

1. Tap paper settings display area on touch screen.

Ready to print.
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»P»Note

« If the Home screen does not appear, tap the Home button.

2. Tap D area.

3. Tap Load paper. or Replace paper.
»>»Note

« If any paper has been advanced that will not be used, a message is shown requesting you to
remove it.

Follow the instructions on the screen to remove the paper, and redo the operation.
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2. Open top cover and lift release lever.

22»Important

» Do not touch Linear Scale (A), carriage shaft (B), or Ink Tube Stabilizer (C). Touching these parts
may damage them.

A B C

3. Place cut sheet with the print side up, insert in portrait orientation between platen (A) and
paper retainer (B), and align paper's far edge using the following steps.

1. Load while aligning with right side paper alignment line (C).

2. Align far edge of inserted sheet with leading edge of paper alignment line (D) as shown.

97



When you insert the sheet, it will adhere automatically to the surface of the platen.

»P»Important

* Load the sheet so that it is parallel to the right paper alignment line (C). Loading paper askew will
cause an error.

» Warped paper may rub against the print head. Straighten paper if it is warped before loading.

2»»Note

* You can also align the cut sheet based on its near edge. In this case, load the cut sheet aligning
its near edge with marks (A) on the platen and the right edge with the right-side paper alignment
line (B).

* You can adjust the vacuum strength holding the paper against the platen when the release lever is
up. If it is difficult to load the paper, tap Suction on the touch screen and adjust the vacuum
strength. You can adjust the vacuum strength to 5 levels.

However, even if you increase the suction, it may not be sufficient to hold some types of paper
against the platen well. In this case, use your hand to load the paper.

» Sheets are held in place by suction through holes on the platen. Although the suction may
produce a noise when paper is loaded in some positions, it does not indicate a problem. If the
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noise is distracting, try moving the paper over slightly to the left or right (up to 0.039 in /1 mm)
while keeping it parallel to the paper alignment line.

» The suction remains on for about 30 seconds during loading. If you cannot finish loading a sheet
during this time, pull the sheet away and reinsert it to start the suction again.

4. Lower release lever and close top cover.

+ If a print job was received
Tap OK to feed the paper and begin printing.

* If no print job was received
A menu for selecting the media type appears.

Select the media type loaded and tap OK.

The printer now starts feeding the paper.

2»»Note

» For details on media types that you can select, see "Paper Information List."
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Printing From a Desired Starting Point

Print on sheets from a desired starting point as follows.

Setting Detect paper width to Disable

1. Tap paper settings display area on Home screen of touch screen.

Ready to print.

== . N .
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There is no paper.
There is no paper.
There is no paper.

Maintenance

»P»Note

« If the Home screen does not appear, tap the Home button.

2. Tap D area.

3. Tap Paper settings.
4. Tap Advanced.

5. Select Detect paper width and tap Disable.

Load paper in the desired position to start printing from

Follow these instructions to load paper at the desired starting position for printing when Detect paper
width is set to Disable.

1. If you did not send a print job in advance, a menu for selection of the type of paper is
displayed.

Tap media type loaded.
»»Note

« If a print job was received before the paper was fed, the media type and size specified by the
job are shown on the touch screen.

Go to step 2.
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2. When "[Detect paper width] is disabled. Do you want to keep it disabled and
continue?" appears on touch screen, tap Keep it disabled and continue.

3. Open top cover and check position where paper is loaded.

To start printing from the current position, close the top cover.

To reposition the paper, lift the release lever.

4. Load paper keeping right edge of paper aligned with extended line of paper alignment line
(A) on right side of printer and position from which to start printing aligned with groove (B)
at far end of platen.
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6. When screen for selecting paper size appears, select size of paper loaded.

102



Removing Sheets

Remove sheets from the printer as follows.

1. Tap paper settings display area on Home screen of touch screen.

Ready to print.
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|| Maintenance

2»2Note

+ If the Home screen does not appear, tap the Home button.

2. Tap D area.

3. Tap Remove paper.
4. Check touch screen message and tap Yes.

5. When instructions for removing sheet appear on touch screen, lift release lever while
holding sheet, and remove sheet.

6. Lower release lever.
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Basket

=$ Parts of the Basket

=) Using the Basket

=$ Example Basket Configurations

= Storing the Basket
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Parts of the Basket

€]

A. Basket Rod (tag side)
Secures the cloth basket to the tips of the basket arm.

B. Basket Arm
Retains the basket rod (tag side).

By changing the length and the angle, you can make the basket suitable for various conditions.

When not using the basket, you can lower it and store alongside of the stand. (See "Storing the
Basket.")

C. Basket
A cloth tray that catches ejected documents.

D. White Tag
Marks indicating basket attachment orientation.

E. Basket Rewind Button
Press this button when rewinding the basket after it has been wound on the basket rod (tag side).

F. Basket Rod (cord side)
Secures the cloth basket on the rod holder.

G. Rod Holder
Retains the basket rod (cord side).

For instructions on using the basket, see "Using the Basket."
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Using the Basket

By changing the following four items for the basket, you can use the basket in various ways to suit your
application.

» Length of basket arm
+ Tilt of basket arm
+ Attachment position of basket
» Length of basket
This section describes how to change the basket.

For specific examples of basket use, see "Example Basket Configurations."

»>»Important

* When changing the position of the basket, first return the basket to a unwound state while pressing the
basket rewind button on the right end of the basket rod (tag side), and then make the change.

+ If the basket rod (tag side) has come off the basket arm, attach it by inserting the projections on both
ends of the basket rod (tag side) into oval holes on the tip of the basket arm.

* When moving the printer, remove the basket.
» Do not apply excessive force to the basket. Doing so may damage the basket.

« If the cloth part of the basket becomes dirty, wipe off the dirt without washing. Washing it may affect the
performance of the basket.

Changing Length of basket arm
You can change the length of the basket arm in two steps.
To lengthen, expand the left/right basket arm in the direction of the arrow.

To shorten, contract the left/right basket arm in the opposite direction of the arrow.
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»P»Important

* When lengthening the basket arm, first return the basket to an unwound state while pressing the
basket rewind button on the right edge of the basket rod (tag side), and then make the change.

Changing Tilt of basket arm

You can change the tilt of the basket arm in three steps.

2

o
»P»Important

« If you are changing the angle of the basket arm, make sure the thick part of the basket arm is pulled
out as far as possible.

* When changing the angle of the basket arm, hold the thick part of the left/right basket arm, and adjust
them.

Changing Attachment Position of basket
You can attach the basket rod (cord side) to the stand's rod holder or the front of the printer.

To attach, hang both sides of the basket rod (cord side) on the paired attachment locations shown in the
illustration.

108



3P»Important

* When attaching the basket rod (cord side) to the front of the printer, make sure both ends of the rod
(A) are securely hooked onto the attachment parts.

Changing Length of basket
You can adjust the basket length by rotating the basket rod (tag side).
To shorten, rotate the basket rod (tag side) in the direction of the arrow to wind the basket.

To lengthen, rotate the basket rod (tag side) in the opposite direction of the arrow while pressing the
basket rewind button (A) on the right end of the basket rod (tag side). You can return the wound basket to
its original position.
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Example Basket Configurations

Various positions are possible for the basket that collects the printed materials.

In this section, we present the following five positions as examples of using the basket. Switch the position
of the basket to suit to the media type and the print job.

» Using Without roll unit (Position 1)

» Using With roll unit (Position 2)

* Printing on Large-Format or Easily Damaged Paper (Position 3)

» Stacking Printed Materials (Position 4)

* Moving Printed Materials to Next Work Area Immediately (Position 5)

For instructions on switching the basket position, see "Using the Basket."

»P»Important

* If replacing the roll paper or using the roll unit as a take-up device, you must store the basket. For
instructions on storing the basket, see "Storing the Basket."

« If the printed materials collected are damaged or folded, select Eject cut in Cutting mode or use the
basket in a different position. (See "Specifying the Cutting Method for Rolls.")

»>»Note

+ For details on the printer dimensions when using the basket, see "Specifications."

Using Without roll unit (Position 1)

You can use the basket in the following positions when not using the roll unit.

»¥»Important

» The number of sheets that can be collected in the basket is one. If printing multiple pages, print after
removing each sheet.

* If using the roll unit as a feed device, we recommend using it as described in "Using With roll unit

(Position 2)".
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« If using the roll unit and using the Position 1 basket, the printed materials may come in contact with
the roll unit depending on the paper, resulting in damage.

« If using the roll unit as a feed device and using the Position 1 basket, the ejected roll paper's cut end
enters the roll unit and may cause a paper jam or affect the print quality when set to Borderless
Printing or Trim edge first when loading the paper.

* Roll paper up to 62 inches (1,575 mm) in length can be collected in the basket. If printing on longer
roll paper, use as described in "Printing on Large-Format or Easily Damaged Paper (Position 3)" or
use with the roll unit as the take-up device.

Using With roll unit (Position 2)

You can use the basket in the following positions when using the roll unit as a feed device.
This position is useful also when rewinding printed roll paper by hand.

Move the basket rod (cord side) to the upper of the two pairs of attachment locations on the front of the
printer, and extend the basket arm as far as possible at the angle shown to achieve this position.

You can adjust the basket length so that it is easy to use.

»¥»Important

* You can place up to approximately 4.41 Ibs (2 kg) of printed materials in the basket. If the weight of
the printed materials is greater than that, the basket may fall over.

Printing on Large-Format or Easily Damaged Paper (Position 3)
If printing on large-format or easily damaged paper, you can use the basket in the following position.

Move the basket rod (cord side) to the upper of the two pairs of attachment locations on the front of the
printer, extend the basket arm as far as possible, and lower it to the angle shown. Next, adjust the length
so that the basket is pulled into this position.
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»2»Important

» Always select Eject cut in Cutting mode when used in this position. If you select Automatic cut, the
printed materials may be damaged. (See "Specifying the Cutting Method for Rolls.")

» Be extra careful when using paper that tends to curl or is damaged easily in this position.

» With some types of paper, the leading edge may curl or bend during ejection. In this case, straighten
out the paper. Printed documents may be damaged if the paper is curled or bent.

» Depending on the paper, the paper may be caught between the output guide and the basket when
being ejected. In this case, fix the paper that is caught. If the paper is caught, printed documents may
be damaged.

Stacking Printed Materials (Position 4)

You can use the basket in following positions when you want to stack printed materials.

Move the basket rod (cord side) to the lower of the two pairs of attachment locations on the front of the
printer, extend the basket arm as far as possible in the angle shown. Next, adjust the length so that the
basket is pulled into this position.

»¥»Important

* You can stack up to 10 sheets of A2 Portrait Glossy Photo Paper and 20 sheets of Heavyweight
Coated Paper HG with the basket in this position. If you stack more than this, it may damage the print
side of the paper or cause the basket to fall over.

« In the following cases, use as described in "Using Without roll unit (Position 1)" or "Using With roll
unit (Position 2)". If printing multiple pages in these positions, print after removing each sheet.
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Paper other than Glossy Photo Paper/Heavyweight Coated Paper HG

Printed materials other than A2 portrait

» Paper curls an extreme amount due to paper characteristics and printing environment

If there is not much paper remaining on the roll, and the paper curls an extreme amount

Moving Printed Materials to Next Work Area Immediately (Position 5)

You can use the basket in the following position when moving the printed materials to the next work area
immediately.

Move the basket rod (cord side) to the upper of the two pairs of attachment locations on the front of the
printer, extend the basket arm as far as possible in the angle shown. Next, adjust the length so that the
basket is pulled into this position.

»2»Important

» Be extra careful when using paper that tends to curl or is damaged easily in this position.

» With some types of paper, the leading edge may curl or bend during ejection. In this case, straighten
out the paper. Printed documents may be damaged if the paper is curled or bent.

» Depending on the paper, the paper may be caught between the output guide and the basket when
being ejected. In this case, fix the paper that is caught. If the paper is caught, printed documents may
be damaged.
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Storing the Basket

Store the basket in the following two positions when not in use. Select the position to suit the circumstances.

« If Changing Roll Paper or Using roll unit as Take-up Device

» Using Without basket (Only When roll unit Is Not Used)

If Changing Roll Paper or Using roll unit as Take-up Device

If replacing the roll paper or using the roll unit as a take-up device, store the basket.

You can store the basket, by attaching the basket rod (cord side) to the rod holder, lowering the basket arm
until level, and then pushing as far back as possible.

»2Important

+ If changing the basket position, first release and rewind the basket. If it is not released and rewound,
the change may not be performed smoothly, or the basket may be damaged. (See "Using the
Basket.").

+ If you are changing the angle of the basket arm, make sure the thick part of the basket arm is pulled out
as far as possible.

« If the basket rod (tag side) has come off the basket arm, attach it by inserting the projections on both
ends of the basket rod (tag side) into oval holes on the tip of the basket arm.

* Do not apply excessive force to the basket. Doing so may damage the basket.

Using Without basket (Only When roll unit Is Not Used)

If you are not using the roll unit, you can easily store the basket by holding the thick parts of the left/right
basket arm in the Position 1 (See "Example Basket Configurations.") state, and moving them in the
direction of the arrow.
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Roll Unit

=} Parts of the Roll Unit

=p Roll Unit
=$ Switching Roll Unit Modes

=$ Using the Roll Unit In Take-Up Mode

=$ Removing Printed Paper from the Roll Unit
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Parts of the Roll Unit

A. Roll Holder Lock Switch
Locks and releases the Roll Holder loaded in the roll unit.

B. Feed Mode Lamp
Lights up when you have selected the feed mode on the roll unit.

C. Auto Take-up Lamp
Lights up when the paper is being taken up.

D. Pause Lamp
Lights up when the paper winding is paused.

E. Take-up Button
You can rotate the roll unit the desired amount as long as winding is not in progress. When the winding
direction is set to inward winding, the unit takes up the paper; when it is set to outward winding, the unit
rewinds the paper.

F. Rewind Button
You can rotate the roll unit the desired amount as long as winding is not in progress. When the winding
direction is set to inward winding, the unit rewinds the paper; when it is set to outward winding, the unit
takes up the paper.

G. Auto Take-up/Pause Button
Pauses and resumes the taking up of paper.

H. Inward/Outward Winding Changeover Switch
Changes the winding direction when the paper is wound (inward winding and outward winding).

|. Take-up Mode Lamp
Lights up when you have selected the take-up mode on the roll unit.

J. Roll Holder Slot
Slide the Roll Holder into these guide grooves.

K. 3-Inch Paper Core Attachment
Attaches to the Roll Holder when you are using a roll paper with a 3-inch paper core.

L. Feed Flap Switch
Change the feed flap position depending on the roll unit mode.
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M. Roll Holder
Load the roll on this holder.

N. Holder Stopper
This part secures the roll paper on the Roll Holder.
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Roll Unit

The roll unit functions as a feed device that can accommodate an additional roll for a total of two rolls on the
printer and as a take-up device that automatically takes up the printed roll paper.

Switch between these two functions depending on the circumstances.

For instructions on attaching the roll unit, see the Roll Unit Setup Guide.
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Switching Roll Unit Modes

Before using the roll unit, follow these steps to select the mode you want to use.

»2®Important

+ After switching the roll unit function, you must use a separate computer to apply the roll unit settings to
the printer driver. For details, see "Reflect Roll Unit Settings in the Printer Driver" (Windows) or "Reflect
Roll Unit Settings in the Printer Driver" (Mac OS).

+ If you change the roll unit from a take-up device to a feed device, first cut the paper that has been taken
up.

1. Tap paper settings display area on Home screen of touch screen.

Ready to print.

= .
GY PM M MBK

(®)1 Plain Paper

(@)= Plain Paper
B Plain Paper

Maintenance

»2»Important

+ If the Home screen does not appear, tap the Home button.

2. Tap or area.

Paper settings

= Plain Paper
©: A3

—  Plain Paper
©: 567.8mm

Plain Paper
r Ad

3. Change function of roll unit.

» Using as feed device
1. Tap Roll unit use setting.

2. Tap ON when message confirming roll unit's change to feed mode appears.
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»2»Note

+ If you change the mode without cutting the roll paper with the printer's cutter, a screen
confirming whether or not the paper taken up has been cut appears after you tap ON. If
the paper has not been cut, select No and cut the paper that has been taken up first.

3. Load roll paper on roll unit.

For details, see "Loading the Lower Roll on the Roll Unit (Option)."

» Using as take-up device
1. Tap Roll unit use setting.

2. Tap ON when message confirming roll unit's change to take-up mode appears.

3. Tap to select paper cutting settings when using take-up mode.

»P»Note

* If you selected Do not cut, the roll paper will not be cut after printing regardless of the
Cutting mode setting (See "Specifying the Cutting Method for Rolls.") on the printer.
Select this option when you want to print multiple pages consecutively without cutting.

If you selected Use the cutting mode setting, cutting for each page will be performed
according to the Cutting mode setting (See "Specifying the Cutting Method for Rolls.") on
the printer.

If you select Use the cutting mode setting, and Automatic Cutting is set in the Cutting
mode settings (See "Specifying the Cutting Method for Rolls.")on the printer, we
recommend setting Wind up after cutting to Enable. When set to Disable, a printed
document that has been taken up is cut automatically without being pressed, resulting in
fraying.

« If roll paper is loaded from the roll unit to the printer, a screen confirming whether or not to
remove the roll paper appears. If you select Yes, the roll paper is positioned so that it can
be removed and the roll unit changes to a take-up device.

4. Tap Yes or No when message confirming whether roll unit will be used immediately in take-up
mode appears.

If you tap Yes, the steps for loading the paper on the roll unit appear on the touch screen.

If you tap No, the operation ends here. Load the paper on the roll unit when printing. However,
in this case, you must load the paper while printing is progressing, so instructions will not
appear on the touch screen.

For details on loading paper on the roll unit set as a take-up device, see "Using the Roll Unit In
Take-Up Mode."

»P»Note

« If you select Yes, a margin of approximately 23.62 inches (600 mm) is generated at the
leading edge because the roll paper advances to the roll unit before printing.
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Using the Roll Unit In Take-Up Mode

»2»Important

For details on the roll paper compatible with winding, see "Paper Information List.".

Before loading the roll paper to be taken up on the roll unit, set the roll unit mode to take-up device on
the printer touch screen. (See "Switching Roll Unit Modes.")

The following operation assumes that the roll holder is not installed on the roll unit and that roll paper is
not loaded on the roll holder. If the roll holder is installed on the roll unit, first remove the roll holder from
the roll unit, and then remove the roll paper loaded on the roll holder. (See "Removing the Lower Roll
from the Roll Unit (Option).") (See "Removing Rolls From the Roll Holder.")

Paper winding is possible until the outer diameter of the wound paper is the same as the outer diameter
of the holder stopper.

When printing on lightweight paper or without a border, the border of the paper may get wrinkled
coming in contact with the roll holder, resulting in poor winding. If these problems occur when winding
using a 2-inch core, remove the spacer held in place by 4 hex screws on the roll holder flange, and then

wind.

1. Store basket. (See "Storing the Basket.")

2. Push holder stopper lever (A) toward shaft to release lock, and while holding in position (B),

remove holder stopper from roll holder.

=\ 6

% ,"p!'!ll B

If taking up roll paper whose paper core has an inner diameter of 3 inches (76.2 mm), insert
3-Inch Paper Core Attachment in roll holder and holder stopper.

Align the 3-Inch Paper Core Attachment tabs (A) with the holes on the roll holder or holder stopper (B)
and insert firmly.
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roll holder Side holder stopper Side

2»2Important

» We recommend using a paper core that is wider than the paper to be wound when winding paper.
If you use a narrower paper core, use with a gap between the holder stopper and the paper.

» Always use a paper core for winding that is the same thickness or is thicker than the roll paper's
paper core. If you use a paper core that is thinner, it may affect take up.

5. Insert holder stopper from left into roll holder as shown, and then while holding in position

(B), push firmly until holder stopper flange (A) touches roll paper. Lift holder stopper lever
(C) from shaft to lock.

6. Change Roll Holder Lock switch on roll unit to release direction.
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7. Hold flanges (A) so that roll holder's white gear is on left, align roll holder shaft with roll
holder slot left and right guide grooves (B), and load.

8. Change Roll Holder Lock switch on roll unit to lock direction.
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9. Change the feed flap switch on top of the roll unit so that the switch indicator (A) is aligned
with e (B) position on the take-up icon.

10. Change Inward/Outward Winding Changeover switch on roll unit to desired winding
direction.

>»>»Note

» For the winding direction of the roll paper, you can select either outward winding to make the
printed surface on the outside of the roll or inward winding to make the printed surface on the
inside of the roll.

11. Follow these steps to secure the leading edge of the roll paper to the paper core with tape.
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» If message appears on touch screen to confirm whether or not to advance paper automatically so
it can be secured with tape
1. Tap Yes.

The leading edge of the roll paper advances until it is close to the roll unit.

2. Hold center of leading edge of roll paper, align right edge of take-up spool paper core's right
edge and tape center to paper core while pulling on roll paper evenly.

Outward Winding Inward Winding

2»2»Important

« If winding with inward winding, you must pass the leading edge of the roll paper to the
back of the paper core and secure with tape. If this operation is difficult, you can also
remove the roll holder, push the roll paper into the back, reinstall the roll holder, and pass
the roll paper to the back of the paper core.

3. Align right edge of roll paper to right edge of paper core while pulling on roll paper evenly, and
secure with tape.

4. While making sure that roll paper is flat, secure left edge of roll paper to paper core with tape.

Outward Winding Inward Winding

»P¥Important

 Secure the left and right edges of the roll paper with tape within 1.97 inches (50 mm) of
the edges so that neither end of the roll paper lift up.
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» When rewinding heavyweight paper, use strong adhesive tape to fasten it. Otherwise, a
rewinding problem may result.

* If you use a paper core narrower than the paper to be wound, adjust the position of the
holder stopper, so that there is a gap between the holder stopper and the paper.

5. Make sure the leading edge of the roll paper is not lifting up from the paper core, and if there
are places lifting up, tape in additional places so that the paper does not lift up.

6. Push roll holder downward, check that roll holder is not lifting up, and tap OK.

Outward Winding Inward Winding

»2¥Important

« If the roll holder lifts up, it may cause an error.

7. To stabilize operations when starting taking up, advance roll paper with operation panel and
wind roll paper approximately one revolution. (See "Feeding Roll Paper Manually.")

8. Push roll holder downward again, and check that roll holder is not lifting up.

The winding preparation is complete. When printing to the roll starts, the roll paper can be
automatically wound.

+ If Ready to print. appears on touch screen
1. Manually advance roll paper (See "Feeding Roll Paper Manually.") or start printing, and wait
for leading edge of roll paper to reach roll unit.

2. Hold center of leading edge of roll paper, align right edge of take-up spool paper core's right
edge and tape center to paper core while pulling on roll paper evenly.
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Outward Winding Inward Winding

»P»Important

« If winding with inward winding, you must pass the leading edge of the roll paper to the
back of the paper core and secure with tape. If this operation is difficult, you can also
remove the roll holder, push the roll paper into the back, reinstall the roll holder, and pass
the roll paper to the back of the paper core.

3. Align right edge of roll paper to right edge of paper core while pulling on roll paper evenly, and
secure with tape.

4. While making sure that roll paper is flat, secure left edge of roll paper to paper core with tape.

Outward Winding Inward Winding

»P»Important

» Secure the left and right edges of the roll paper with tape within 1.97 inches (50 mm) of
the edges so that neither end of the roll paper lift up.

» When rewinding heavyweight paper, use strong adhesive tape to fasten it. Otherwise, a
rewinding problem may result.

* If you use a paper core narrower than the paper to be wound, adjust the position of the
holder stopper, so that there is a gap between the holder stopper and the paper.

5. Make sure the leading edge of the roll paper is not lifting up from the paper core, and if there
are places lifting up, tape in additional places so that the paper does not lift up.

6. Push roll holder downward and check that roll holder is not lifting up.
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Outward Winding Inward Winding

»P»Important

« If the roll holder lifts up, it may cause an error.

7. Make sure Inward/Outward Winding Changeover switch on roll unit is in desired direction
and press Auto Take-up/Pause button.

The Pause lamp, which has been lighted up to this point, turns off, and the Auto Take-up
lamp lights up instead.

The winding preparation is complete. During printing, the winding starts. Before printing, the
winding starts at the same time as the printing.

»P»Important

» When winding inwardly, loosening of the wound paper can be prevented by pressing the
roll paper with the arm. However, doing so may produce pressure traces on the paper. In
this case, tap the roll unit area of the media information display area and set Paper
retention setting to Release.
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Removing Printed Paper from the Roll Unit

»>»Note

» By tapping the paper settings display area and then area when setting Take-up mode and setting
Wind up after cutting to Enable in advance, you can omit steps 6 and 7 below, because when the
paper is cut after printing, the next paper will be automatically taken up after that. However, be careful
when using easily damaged roll paper because the roll paper touches the roller when paper is cut.

1. Tap paper settings display area on Home screen of touch screen.

Ready to print.

B .
GY PM M MBK

(@)1 Plain Paper

(2)2 Plain Paper
I Plain Paper

Maintenance

»2®Important

+ If the Home screen does not appear, tap the Home button.

2. Tap area.

Paper settings

~ Plain Paper
© %]

e Plain Paper
©: 567.8mm

Plain Paper
r Ad

3. Tap Feed/cut.

4. Tap Advance or Rewind to advance roll paper a little.

With the winding direction set to outward winding, advance the length of one circumference of the roll or
more to protect the print side.

5. Tap Cut paper.
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6. Hold printed paper between output guide and roll unit, then tap Yes.

The roll is now cut.

22Important

* When cutting the roll paper, always hold the printed paper. If cut without holding the printed paper,
the paper may fall to the floor and become soiled.

7. While holding trailing edge of printed paper, press Take-up or Rewind button to wind
printed paper.

Apply adhesive tape to the rewound paper to hold it in place, if necessary.

2»PImportant

» Be careful not to scratch the printed surface.

8. Change Roll Holder Lock switch on roll unit to release side.

9. Hold roll holder by its flanges (A), and remove from roll unit.
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10.

11.

Push holder stopper lever (A) toward shaft to release lock, and while holding in position (B),
remove holder stopper from roll holder.
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Changing Settings from Operation Panel/Web Browser

» Operations and Touch Screen

]

]

]

Operation Panel
Touch Screen

Checking Instructions During Printer Operations

» Changing Settings from Operation Panel

]

]

Printer Menu Operations

Menu Operations

Menu Structure

Changing Settings from Operation Panel
Setting Items on Operation Panel

Status Print

» Changing Printer's Setting Using Web Browser

]

Changing Settings Using Web Browser

Changeable Setting Iltems Using Web Browser
Setting Password

Registering Printer's Root Certificate to Web Browser
Setting Mail Server

Receiving Printer Status by E-mail
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Operations and Touch Screen

=p Operation Panel

=p Touch Screen

=$ Checking Instructions During Printer Operations
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Operation Panel

A B C D

A. ON button/ON lamp
Turns the printer on and off.

=$ Turning the Printer On and Off

The ON lamp is lit when the printer is on or in Sleep mode.

B. Home button
The Home screen appears.

=$ Touch Screen

C. Back button
Displays the screen before the current screen.

D. Stop button
Cancels print jobs in progress and ends the ink drying period.

E. touch screen
Shows printer menus, as well as the printer status and messages. You can select menu items and
display buttons by gently touching the screen with your fingertip.

=$ Touch Screen

F. Status lamp
* Flashing (white)
During printing, the Data lamp flashes when the printer is receiving or processing print jobs.
Otherwise, this lamp flashes when the print job is paused or the printer is updating the firmware.

+ Lit (orange)
A warning message is displayed.

+ Flashing (orange)
An error message is displayed.

« Off
There are no active print jobs, warnings, or errors.
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»>»Note

* When the printer is in Sleep mode, you can touch the touch screen to recover from Sleep mode.
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Touch Screen

After the printer starts up, the Home screen appears on the touch screen.

From the Home screen, you can check the printer status and select the maintenance, settings, and other
menus. Flick the Home screen up and down, and select the display position.

=pBasic Touch Screen Operations

F 9 FReady to print.

]
oY PM W

(@i Plain Paper

(@¥: Plain Paper
. Flain Paper

i) Maintenanee
B lob management

wgs Print from USE flash drive

1" LAN settings

ry| Device settings

W, Printer infarmation

vi
\.

A. Printer Information Display Area

Displays the printer status, messages, and other information. Tap this item when a message appears to
view the message on the list screen and to jump to the screen with detailed information and operations.

B. Ink Display Area

Displays the ink status. Tap this item to view the remaining amount of ink and how to replace the ink
tanks.

C. Paper Setting Display Area

Displays the media information for each feeding location. Tap this item to configure the size and type of
the paper loaded.

D. Other Menu ltems
Displays the items used to perform maintenance and configure the various settings.

=¥ Printer Menu Operations

Basic Touch Screen Operations

You can select various functions and settings by gently touching and swiping the touch screen with your
fingertip.

2 ¥»Important

» Take the following precautions when operating the touch screen. Otherwise, the touch screen may
malfunction or become damaged.
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» Do not forcibly press the touch screen with your finger.

» Do not press the touch screen with an object other than your finger (such as a ballpoint pen,
pencil, fingernail, or other object with a sharp tip).

» Do not operate the touch screen with wet or dirty hands.
Do not place objects on top of the touch screen.

» Do not place a protective film over the touch screen. Removing it can damage the touch screen.

Tap
Gently touch with your fingertip and then release.

Use this when selecting an item on the screen.

Touch
Gently touch with your fingertip.

To go (or return) to a menu or list, touch the directional mark.

Flick
Drag and release your finger up, down, left, or right.

Use this to quickly scroll through a menu or list.

Drag
Move your finger up, down, left, or right while gently keeping it in contact with the touch screen.

Use this to move a menu or list while viewing it.
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Notification Messages

When the ink is low or there is another notification, New notice. appears in the printer information display
area. Tap this to display the Notice list screen to view messages with the newest one appearing first. Tap
a message to display the message details screen to view the details and take action.

New notice,

=
GY FM M MEX

Plain Paper

&= Plain Paper
P Flain Paper

; '_ Maintenance

The mantenance
cartridge becomes
almast full.

Part replacement needed.
See the manual and contact

the service center. W
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Checking Instructions During Printer Operations

You can refer to instructions on the touch screen when loading paper, replacing ink tanks, or performing
other operations.

How to view instructions

Once you complete an action described in the instructions, the printer detects the action and switches to
the next instruction screen.

Operation screens are switched every 3 seconds, and the sequence of operations is shown repeatedly.
For actions the printer cannot detect, tap OK to display the instruction screen for the next step.

Example: Ink tank replacement
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Changing Settings from Operation Panel
» Printer Menu Operations
» Menu Operations
» Menu Structure
» Changing Settings from Operation Panel

» Status Print
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Printer Menu Operations

The printer menu is classified into regular menu items available when no print job is in progress and menu
during printing items only available while printing is in progress.

Flicking HOME screen and tapping the menu displays each setting item.

The menus below are available.

Ready to print

Ready to print.

Ready to print.

e
- ] = -
PMOR CPOYEEEPE B COGY ¥ M PO

Print from USE flash drive

| Maintenance

(€ Plain Paper B /ob management LAN settings
e Plaln Paper

P Pain Paper

ugs Print from USE flash drive Y Device settings =B

1" LAN settings

L Printer information =8

|} Maintenance

1. Printer status
Displays the printer status and LAN connection status.
2. Ink status
Displays the ink status.
3. Paper information
Perform paper settings. (grays-out while a print job is in progress)
4. Maintenance
Perform maintenance settings. (grays-out while a print job is in progress)
5. Job management
Perform job management settings.
6. Print from USB flash drive
Perform print settings when you print data on a USB flash drive.
7. LAN settings
Perform LAN settings. (grays-out while a print job is in progress)
8. Device settings
Perform various printer settings. (grays-out while a print job is in progress)
9. Printer information

Displays various printer information.

»» Note

By default, menu settings apply to all print jobs. However, for settings that are also available in the
printer driver, the values specified in the printer driver take priority.
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Menu Operations

The operation panel features a touch screen (A) and buttons (B).

Touch icons on the touch screen's HOME screen to select menus.

1! LA s=ttings

A. Touch screen

B. Buttons on the operation panel

Basic Touch Screen Operations

Tap the touch screen lightly or use other gestures to access various functions and settings.

22 Important

* Note the following touch screen precautions to avoid malfunction or damage to the printer.

» Do not press hard against the touch screen.

» Do not press the touch screen with objects other than your finger, especially sharp objects, such
as pens, pencils, or nails.

» Do not touch the touch screen if your hands are wet or dirty.

* Do not place any objects on the touch screen.

» Do not apply a screen protector to the touch screen. Removing it may damage the touch screen.

» Tap
Touch lightly and briefly with your fingertip.

Tap to select an item on the screen, for example.
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» Touch
Touch with your fingertip, pressing lightly.

Keep touching the "next" (or "back") icon to move forward or back through menus or a list
continuously, for example.

* Flick
Flick up, down, left, or right on the screen with your finger.

Flick to move forward or back through menus or a list, for example.

* Drag
While lightly touching the screen, move your finger up, down, left, or right.

Drag to move listed items or a list while viewing them, for example.
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Example of Using Touch Screen

These touch screen operations are available when you print data on a USB flash drive.

Ready to print.

| Maintenance

A
F

c
B
AUT_0001.1PG
Settings |||| Start print E
A

Tapping A displays the print settings menu.
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Print settings

P iy rge

Pagier src Auto select

0 degrees

ON

Print settings
g
Auto select
0 degrees

ON

Drag up or down, and then tap an item to select it.

After the list is displayed, tap a setting to select it.

Tap D to confirm the settings.

Tap B to display the screen for selecting the number of copies.

Tap a number to specify the number of copies, and then tap OK.
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Tap C to display the preview screen.

Touch the Back button to return to the previous screen.
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Menu Structure

* Ink information

Current estimated ink levels

Replace

Order ink now

* Paper settings

Roll paper 1

Replace paper

Feed/cut

Remove paper

Paper settings

Width/Length/Type/Advanced

Roll paper 2

Replace paper

Feed/cut

Remove paper

Roll unit use setting

Paper settings

Width/Length/Type/Advanced

Take-up mode

Roll unit use setting

Auto feed to take-up position

Skip errors during take-up

ON/OFF

Wind up after cutting

Enable/Disable

Paper retention setting

Release/Retain
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Use in take-up mode

Use/Do not use

Manual

Replace paper

Remove paper

Paper settings

Page size/Type/Advanced

* Maintenance

Print nozzle check pattern

Print head cleaning

Cleaning

All colors/Pattern 1/Pattern 2/Pattern 3

Deep cleaning

All colors/Pattern 1/Pattern 2/Pattern 3

System cleaning

All colors/Pattern 1/Pattern 2/Pattern 3

Print head alignment

Auto (standard)

Roll paper 1/Roll paper 2/Manual

Auto (fine)

Roll paper 1/Roll paper 2/Manual

Manual

Roll paper 1/Roll paper 2/Manual

Paper feed adjustment

Set priority

Roll paper 1

Auto/Prioritize print quality/Prioritize length accuracy
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Roll paper 2

Auto/Prioritize print quality/Prioritize length accuracy

Manual

Auto/Prioritize print quality/Prioritize length accuracy

Adjust print quality

Auto/Manual

Adjust feed length

Print alignment pattern

Roll paper 1/Roll paper 2/Manual

Change adjustment values

Color calibration

Auto adjust

Roll paper 1/Roll paper 2/Manual

Enable/disable adjustment values

Enable/Disable

Adjustment information

Roll paper 1/Roll paper 2/Manual

Calibration guide setting

Enable/Disable

Reset adjustment values

Maintenance cartridge info

Maintenance cartridge usage

Replace

Head replacement

Replace cutter blade unit

Platen cleaning

Prepare to transportation
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Move indoors on the same floor

Move indoors to a different floor

Transport outdoors

» Job management

Print job

List of print jobs

Delete/Priority printing/Release hold

Saved job

Job box list

Job list

Delete/Start print

Print the job list

Job history

Display job history

Print job history

Pause printing

Enable

Disable

* Print from USB flash drive

Folderffile list

Number of copies

Preview

Settings

Start print

* LAN settings

Change LAN

Activate wired LAN
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Activate wireless LAN

Activate direct connect.

Disable LAN

Wireless LAN setup

Cableless setup

Standard setup

WPS (Push button method)

Other setup

Advanced setup/WPS (PIN code method)

» Device settings

Test print

Print nozzle check pattern

Status print

Status print (administrator)

Print LAN details

Print setting print

Print advanced paper settings

Print job history

Print menu map

Print settings

Print head movable width setting

Data width/Maximum movable width/Paper width

Prioritize paper size

Enable/Disable

PDF print settings

Print quality settings

Color mode

Monochrome/Color
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Matching method

Perceptual (Photo)/Saturation (Poster)

Print quality

Fast/Standard/High

Input resolution

600 dpi/300 dpi

Paper settings

Paper src
Auto select/Roll paper (auto)/Roll paper 1/Roll paper 2/
Manual
Margin
3mm/5mm
Rotate
0 degrees/90 degrees
Fit paper
ON/OFF

Display during process

Warning display

Enable/Disable

JPEG print settings

Print quality settings

Color mode

Monochrome/Color

Matching method

Perceptual (Photo)/Saturation (Poster)

Print quality

Fast/Standard/High

Input resolution

600 dpi/300 dpi
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Paper settings

Paper src
Auto select/Roll paper (auto)/Roll paper 1/Roll paper 2/
Manual
Margin
3mm/5mm
Rotate
0 degrees/90 degrees
Fit paper

ON/OFF

Print from USB flash settings

Color mode

Monochrome/Color

Print qlty

Fast/Standard/High

Paper src

Auto select/Roll paper (auto)/Roll paper 1/Roll paper 2/Manual

Rotate

0 degrees/90 degrees

Fit paper

ON/OFF

Print setting print

LAN settings

Change LAN

Activate wired LAN

Activate wireless LAN

Activate direct connect.

Disable LAN

Wireless LAN setup
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Cableless setup

Standard setup

WPS (Push button method)

Other setup

Advanced setup/WPS (PIN code method)

Confirm LAN settings

LAN setting list

WLAN setting list

Direct connection setting list

Print LAN details

Other settings

Set printer name

TCPI/IP settings

IPv4

IP address/DNS server/Proxy server

IPv6

Enable/disable IPv6/IPsec settings/Use DHCPv6/Manual address/DNS server

WSD setting

Enable/disable WSD

Enable/Disable

Optimize inbound WSD

Enable/Disable

Timeout setting

20 minutes/15 minutes/10 minutes/5 minutes/1 minute

Bonjour settings

Enable/disable Bonjour

Enable/Disable

Service name

IEEE802.1X settings
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Authentication

Do not use/TLS/TTLS/PEAP

EAP-TTLS internal auth. method

MSCHAPvV2/PAP

Weak encryption restriction

Restrict/Do not restrict

Weak certificate restriction

Restrict/Do not restrict

Advanced setup

User-ID/Username/Password/Authentication server name

Last authentication result

SNTP settings

Client operation status

Active/lnactive

NTP/SNTP server address

Polling interval

Spanning tree setting

Active/lnactive

LPR protocol setting

Enable/Disable

RAW protocol

ON/OFF

LLMNR

ON/OFF

Wireless LAN DRX setting

Enable/Disable

Wired LAN DRX setting

Enable/Disable

Direct connection settings
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Update SSID/password

Direct connection device name

Connection request confirmation

Yes/No

Reset SSL certificates

Reset LAN settings

Paper-related settings

Manage remaining roll amount

Enable/Disable

Roll paper auto switching

Identify size/Do not identify size

Keep media type

Enable/Disable

Detect paper setting mismatch

Pause/Display warning/Do not detect/Hold job

Paper retention setting

Release/Retain

Advanced paper settings

Paper size recognition settings

Cut sheet setting 1/Cut sheet setting 2/Roll paper setting 1/Roll paper setting 2

Adjust roll unit

Print advanced paper settings

Reset paper settings for all paper

Auto maintenance settings

Auto nozzle check

Standard/1 page/10 pages/Disable

Nozzle check error display

Enable/Disable
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System cleaning frequency

Standard/Short

Print pattern after new head

ON/OFF

Hard disk settings

Output method

Print/Print (auto delete)/Save to job box

Save first and print

ON/OFF

Common job box setting

Print/Print (auto delete)

Data deletion

Fast/Fast secure/Secure

Monitoring service settings

Enable/disable monitoring service

Enable/Disable

Communication test

Yes/No

Communication log

Device user settings

Energy saving settings

Auto power off

5 minutes/10 min./30 min./1 hour/4 hours/8 hours/12 hours/OFF

Sleep timer

5 minutes/10 min./15 min./20 min./30 min./40 min./50 min./60 min./210 min.

Operation restrictions

Job history

Restrict/Do not restrict
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Remote Ul

Restrict/Do not restrict

Print from USB flash drive

Restrict/Do not restrict

Use USB connection

Use/Do not use

Date/time setting

Date display format

YYYY/MM/DD / MM/DD/YYYY / DD/IMM/YYYY

Time zone (GMT)

0/+1/+2/+3/+4/+5/+6/+7/+8/+9/+10/+11/+12/-12/-11/-10/-9/-8/-7/-6/-5/-4/-3/-2/-1

Length unit setting

Meters/Feet/inches

Buzzer setting

Enable/Disable

EOP timer setting

10 seconds/30 seconds/1 minute/2 minutes/5 minutes/10 minutes/30 minutes/60 minutes

Job history sending setting

Send/Do not send

Language selection

Administrator password setting

Remote Ul or other tools/LCD, Remote Ul, or other tools

Printer information

System information

Hard disk information

Error history

Hardware error

Recoverable error
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Records of use

Head information

Head alignment performance log

Values applied with auto settings
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Changing Settings from Operation Panel

This section describes the procedure to change the settings in the Device settings screen, taking the steps
to specify Print head movable width setting as an example.

1. Make sure printer is turned on.

2. Flick HOME screen and tap n Device settings.

= Menu Operations

The Device settings screen appears.

3. Tap setting item to adjust.

Device settings

Test print

Print settings

LAN settings

Paper-related settings

Brrkn maintenance cattinne

The setting screen for the selected item appears.

4. Tap setting item.

Print settings

”_F‘rint head movable width setting |

Prioritize paper size

PDF print settings

JPEG print settings

Primt fraom | 1SR flach cattinnc v

5. Tap setting to specify.
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DEVERYI

Maximum movable width

Paper width

For more on setting items on the operation panel:

= Setting Items on Operation Panel
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Setting Items on Operation Panel

»» Note

» The administrator password is required to change some setting items if it is enabled for changing
settings using the operation panel.

For more on setting items which the administrator password is required:

= Setting Administrator Password on Operation Panel

Items for Security

= Administrator password setting

Items for Printer

= Device user settings
= Hard disk settings
= [ anguage selection

Items for Paper/Printing

= Paper-related settings
= Print settings

Items for Maintenance/Management

= Job management
= Printer information
= Test print

= LAN settings
=

(=

Auto maintenance settings
Special administration mode
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Job management

Select this setting item from HOME screen.

* Print job

Displays the print job list. Tapping a job displays the details. You can also delete or preempt jobs on this
menu.

» Saved job

Displays the saved print job list. You can print job list on each saving box.

»» Note

* Enter the password if it is enabled for a personal box using Remote Ul.

+ Job history
32 Important

» The administrator password is required to display the job history if it is enabled for changing
settings using the operation panel.

> Display job history

Displays the print job history. Tapping a print job displays the details.
° Print job history

Prints out the print job history.

* Pause printing

Selecting Enable while a print job is in progress pauses the print job after the current job is completed.
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Test print

Select this setting item from Device settings.

* Print nozzle check pattern
Prints out the nozzle check pattern.

= Checking for Nozzle Clogging

+ Status print
Prints out the printer status and setting value information.

= Status Print

* Print LAN details
Prints out the network information list.

= Printing Network Settings

* Print setting print

Prints out the print settings list.

* Print advanced paper settings

Prints out the setting values specified by Advanced paper settings.

 Print job history

Prints out a record of print jobs, including the paper type and size, amount of ink consumed, and so on.
Ink consumption indicates a rough estimate of the amount of ink consumed per print job.

= Job management

* Print menu map

Prints out the menu list.
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Print settings

Select this setting item from Device settings.

* Print head movable width setting

Adjusts the print head movable width.

* Prioritize paper size

Select Enable to use the paper size setting as the basis for printing instead of other settings. The text or
images in the margin are not printed.

Select Disable to give priority to printing text or images.

»» Note

» The printed paper length is longer than the actual paper length. This is because the printed paper
includes the upper/lower margins specified by Roll Paper Safety Margin and Leading Edge
Margin in the printer driver and excludes the paper margins.

* PDF print settings
Performs PDF print settings.

» JPEG print settings
Performs JPEG print settings.

* Print from USB flash settings
Performs settings for printing data saved on the USB flash drive.

= Setting Items for Printing Using Operation Panel

* Print setting print

Prints out the print settings list.
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LAN settings

Select this setting item from Device settings.

32 Important

» The administrator password is required to change settings if it is enabled for changing settings using
the operation panel.

* Change LAN

Enables either wireless LAN, wired LAN, or direct connection. You can also disable all.

* Wireless LAN setup
Selects the setup method for wireless LAN connection.

»» Note

* You can also enter this setting menu by selecting LAN settings on the HOME screen. In this case,
enable wireless LAN.

o Cableless setup

Select if you specify the settings of the access point information to the printer directly from a device
(e.g. smartphone, or tablet) without operating the wireless router. Follow the on-screen instructions
of the connecting device for the setup procedure.

o Standard setup
Select when you perform settings for wireless LAN manually using the operation panel of the printer.
o WPS (Push button method)

Select when you perform settings for wireless LAN using a wireless router supporting a Wi-Fi
Protected Setup (WPS) push button method. Follow the on-screen instructions during setup.

o Other setup
m Advanced setup

Select when you perform settings for wireless LAN manually. You can specify multiple WEP
keys.

m WPS (PIN code method)
Select when you perform settings for wireless LAN using a wireless router supporting a Wi-Fi
Protected Setup (WPS) PIN code method. Follow the on-screen instructions during setup.
+ Confirm LAN settings

The list of wireless/wired LAN settings or the direct connection of this printer is displayed on the touch
screen.

For more information on the printer's network setting is printed out:
= Printing Network Settings
22 Important

» The network settings printout contains important information about your network. Handle it with
care.
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o LAN setting list
The list of wired LAN settings of this printer is displayed on the touch screen.

The following setting items are displayed. (Some setting items are not displayed depending on the

printer settings.)

Items Setting
Connection Active/lnactive
IPv4 address XXX, XXX, XXX. XXX (12 characters)

IPv4 subnet mask

XXX XXX, XXX. XXX (12 characters)

IPv4 default gateway

XXX, XXX. XXX. XXX (12 characters)

IPv4 DNS dynamic setting

Active/lnactive

IPv4 DNS host name

XXXXXXXXXXXX

IPv4 DNS domain name

XXXXXXXXXXXX

IPv6 address

XXXX: XXXX: XXXX:
XXXX: XXXX: XXXX:

XXXX:
XXXX (32 characters)

IPv6 default gateway

XXXX: XXXX: XXXX:
: XXXX (32 characters)

XXXX: XXXX: XXXX

XXXX:

IPv6 subnet prefix length

XXX (up to 3 digits)

IPv6 link-local address

XXXX: XXXX: XXXX:
: XXXX (32 characters)

XXXX: XXXX: XXXX

XXXX:

IPv6 link-local prefix length

XXX (up to 3 digits)

IPv6 manual address

XXXX: XXXX: XXXX:
XXXX: XXXX: XXXX:

XXXX:
XXXX (32 characters)

IPv6 manual prefix length

XXX (up to 3 digits)

IPv6 stateless address 1

XXXX: XXXX: XXXX:
XXXX: XXXX: XXXX:

XXXX:
XXXX (32 characters)

IPv6 stateless prefix length 1

XXX (up to 3 digits)

IPv6 stateless address 2

XXXX: XXXX: XXXX:
XXXX: XXXX: XXXX:

XXXX:
XXXX (32 characters)

IPv6 stateless prefix length 2

XXX (up to 3 digits)

IPv6 stateless address 3

XXXX: XXXX: XXXX:
XXXX: XXXX: XXXX:

XXXX:
XXXX (32 characters)

IPv6 stateless prefix length 3

XXX (up to 3 digits)
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IPv6 stateless address 4

XXXX: XXXX: XXXX:
XXXX: XXXX: XXXX:

XXXX:
XXXX (32 characters)

IPv6 stateless prefix length 4

XXX (up to 3 digits)

IPv6 default gateway 1 XXXX: XXXX: XXXX: XXXX:

XXXX: XXXX: XXXX: XXXX (32 characters)
IPv6 default gateway 2 XXXX: XXXX: XXXX: XXXX:

XXXX: XXXX: XXXX: XXXX (32 characters)
IPv6 default gateway 3 XXXX: XXXX: XXXX: XXXX:

XXXX: XXXX: XXXX: XXXX (32 characters)
IPv6 default gateway 4 XXXX: XXXX: XXXX: XXXX:

XXXX: XXXX: XXXX: XXXX (32 characters)

DHCPv6

Active/lnactive

DHCPv6 stateful address

XXXXXXXXXXXX

DHCPv6 stateful prefix length

XXX (up to 3 digits)

IPv6 primary DNS server address

XXXXXXXXXXXX

IPv6 secondary DNS server add.

XXXXXXXXXXXX

IPv6 DNS dyn. update: manual

Active/lnactive

IPv6 DNS dyn. update: stateless

Active/lnactive

IPv6 DNS dyn. update: stateful

Active/lnactive

IPv6 Use IPv4 host/domain name

Active/lnactive

IPv6 DNS host name

XXXXXXXXXXXX

IPv6 DNS domain name

XXXXXXXXXXXX

MAC address

XXXXXX XX XX:XX (12 characters)

IPsec settings

Enable (ESP)/Enable (ESP & AH)/Enable (AH)/Disable

Pre-shared key

XXXXXXXXXXXXXXXX (16 characters)

Authentication

TLS/TTLS/PEAP/TTLS/PEAP/EAP-TTLS internal auth. method/
MSCHAPvV2/PAP/Do not use

EAP-TTLS internal auth. method

MSCHAPv2/PAP

Weak encryption restriction

Restrict/Do not restrict

Weak certificate restriction

Restrict/Do not restrict

Authentication server name

XXXXXXXXXXXX

Client operation status

XXXXXXXXXXXX

170




NTP/SNTP server address XXXXXXXXXXXX

Polling interval XXXXXXXXXXXX
Spanning tree setting XXXXXXXXXXXX
Printer name XXXXXXXXXXXXXXX (up to 15 characters)
Bonjour service name XXXXXXXXXXXXX
XXXXXXXXXXXXX
XXXXXXXXXXXXX

XXXXXXXXXXXXX (up to 52 characters)

Root cert. thumbprint (SHA-1) XXXXXXXX XXXXXXXX XXXXXXXX
XXXXXXXX XXXXXXXX

Root cert. thumbprint (SHA-256) | XXXXXXXX XXXXXXXX XXXXXXXX XXXXXXXX
XXXXXXXX XXXXXKXX XXXXXXXX XXKXXXXXX

("XX" represents alphanumeric characters.)
o WLAN setting list
The list of wireless LAN settings of this printer is displayed on the touch screen.

The following setting items are displayed. (Some setting items are not displayed depending on the
printer settings.)

Items Setting
Connection Active/lnactive
SSID )9.9.0.90.9.9.9.9.9.9.0.9.9.9.0.4

XXXXXXXXXXXXXXXX (up to 32 characters)

Communication mode Infrastructure
Channel XX (up to 2 digits)
Wireless LAN security Inactive/WEP(64bit)/WEP(128bit)/WPA-PSK(TKIP)/WPA-PSK(AES)/

WPA2-PSK(TKIP)/WPA2-PSK(AES)

IPv4 address XXX, XXX, XXX. XXX (12 characters)
IPv4 subnet mask XXX, XXX, XXX. XXX (12 characters)
IPv4 default gateway XXX, XXX, XXX. XXX (12 characters)
IPv4 DNS dynamic setting Active/lnactive

IPv4 DNS host name XXXXXXXXXXXX

IPv4 DNS domain name XXXXXXXXXXXX

IPv6 address XXXX: XXXX: XXXX: XXXX:

XXXX: XXXX: XXXX: XXXX (32 characters)
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IPv6 default gateway

XXXX: XXXX: XXXX:
XXXX: XXXX: XXXX:

XXXX:
XXXX (32 characters)

IPv6 subnet prefix length

XXX (up to 3 digits)

IPv6 link-local address

XXXX: XXXX: XXXX:
: XXXX (32 characters)

XXXX: XXXX: XXXX

XXXX:

IPv6 link-local prefix length

XXX (up to 3 digits)

IPv6 manual address

XXXX: XXXX: XXXX:
1 XXXX (32 characters)

XXXX: XXXX: XXXX

XXXX:

IPv6 manual prefix length

XXX (up to 3 digits)

IPv6 stateless address 1

XXXX: XXXX: XXXX:
XXXX: XXXX: XXXX:

XXXX:
XXXX (32 characters)

IPv6 stateless prefix length 1

XXX (up to 3 digits)

IPv6 stateless address 2

XXXX: XXXX: XXXX:
XXXX: XXXX: XXXX:

XXXX:
XXXX (32 characters)

IPv6 stateless prefix length 2

XXX (up to 3 digits)

IPv6 stateless address 3

XXXX: XXXX: XXXX:
XXXX: XXXX: XXXX:

XXXX:
XXXX (32 characters)

IPv6 stateless prefix length 3

XXX (up to 3 digits)

IPv6 stateless address 4

XXXX: XXXX: XXXX:
XXXX: XXXX: XXXX:

XXXX:
XXXX (32 characters)

IPv6 stateless prefix length 4

XXX (up to 3 digits)

IPv6 default gateway 1 XXXX: XXXX: XXXX: XXXX:

XXXX: XXXX: XXXX: XXXX (32 characters)
IPv6 default gateway 2 XXXX: XXXX: XXXX: XXXX:

XXXX: XXXX: XXXX: XXXX (32 characters)
IPv6 default gateway 3 XXXX: XXXX: XXXX: XXXX:

XXXX: XXXX: XXXX: XXXX (32 characters)
IPv6 default gateway 4 XXXX: XXXX: XXXX: XXXX:

XXXX: XXXX: XXXX: XXXX (32 characters)

DHCPv6

Active/lnactive

DHCPv6 stateful address

XXXXXXXXXXXX

DHCPv6 stateful prefix length

XXX (up to 3 digits)

IPv6 primary DNS server address

XXXXXXXXXXXX

IPv6 secondary DNS server add.

XXXXXXXXXXXX
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IPv6 DNS dyn. update: manual

Active/lnactive

IPv6 DNS dyn. update: stateless

Active/lnactive

IPv6 DNS dyn. update: stateful

Active/lnactive

IPv6 Use IPv4 host/domain name

Active/lnactive

IPv6 DNS host name

XXXXXXXXXXXX

IPv6 DNS domain name

XXXXXXXXXXXX

MAC address

XXXXXXXX:XX:XX (12 characters)

IPsec settings

Enable (ESP)/Enable (ESP & AH)/Enable (AH)/Disable

Pre-shared key

XXXXXXXXXXXXXXXX (16 characters)

Client operation status XXXXXXXXX XXX
NTP/SNTP server address XXXXXXXXX XXX
Polling interval XXXXXXXXXXXX

Printer name

XXXXXXXXXXXXXXX (up to 15 characters)

Bonjour service name

XXXXXXXXXXXXX
XXXXXXXXXXXXX
XXXXXXXXXXXXX
XXXXXXXXXXXXX (up to 52 characters)

Root cert. thumbprint (SHA-1)

XXXXXXXX XXXXXKXX XXXXXXXX
XXXXXXXX XXXXXXXX

Root cert. thumbprint (SHA-256)

XXXXXXXX XXXXXXXX XXXXXXXX XXKXXXXXX
XXXXXXXX XXXXXXXX XXXXXKXX XXXXXXXX

("XX" represents alphanumeric characters.)

o Direct connection setting list

The list of direct connection settings of this printer is displayed on the touch screen.

The following setting items are displayed. (Some setting items are not displayed depending on the

printer settings.)

Items Setting

Connection Active/Inactive

SSID DIRECT-XXXX-XXXXXXseries
Password XXXXXXXXXX (10 characters)

Communication mode

Direct connection

Channel
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Wireless LAN security

WPA2-PSK(AES)

IPv4 address

XXX, XXX, XXX. XXX (12 characters)

IPv4 subnet mask

XXX, XXX, XXX. XXX (12 characters)

IPv4 default gateway

XXX, XXX, XXX. XXX (12 characters)

IPv4 DNS dynamic setting

Active/lnactive

IPv4 DNS host name

XXXXXXXXXXXX

IPv4 DNS domain name

XXXXXXXXXXXX

IPv6 address

XXXX: XXXX: XXXX: XXXX:
XXXX: XXXX: XXXX: XXXX (32 characters)

IPv6 default gateway

XXXX: XXXX: XXXX: XXXX:
XXXX: XXXX: XXXX: XXXX (32 characters)

IPv6 subnet prefix length

XXX (up to 3 digits)

IPv6 link-local address

XXXX: XXXX: XXXX: XXXX:
XXXX: XXXX: XXXX: XXXX (32 characters)

IPv6 link-local prefix length

XXX (up to 3 digits)

MAC address

XX XX XX XX:XX: XX (12 characters)

IPsec settings

Enable (ESP)/Enable (ESP & AH)/Enable (AH)/Disable

Pre-shared key

XXXXXXXXKXXXXXXXX (16 characters)

Printer name

XXXXXXXXXXXXXXX (up to 15 characters)

Bonjour service name

XXXXXXXXXXXXX
XXXXXXXXXXXXX
XXXXXXXXXXXXX
XXXXXXXXXXXXX (up to 52 characters)

Direct connection device name | XXXXXX-XXXXXXseries

Root cert. thumbprint (SHA-1) | XXXXXXXX XXXXXXXX XXXXXXXX

XXXXXXXX XXXXXXXX

Root cert. thumbprint (SHA-256) | XXXXXXXX XXXXXXXX XXXXXXXX XXXXXXXX
XXXXXXXX XXXXXXXX XXKXXKXX XXXXXXXX

("XX" represents alphanumeric characters.)

» Other settings
22 Important

* You cannot select the items below when Disable LAN is selected for Change LAN.

o Set printer name
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Specifies the printer name. You can use up to 15 characters for the name.

»» Note

* You cannot use the same printer name as that already used for other LAN connected devices.
* You cannot use a hyphen for the initial or last character of the printer name.

o TCP/IP settings
Performs IPv4 or IPv6 setting.
o WSD setting

Setting items when you use WSD (one of the network protocols supported in Windows 10, Windows
8.1, Windows 8, Windows 7, and Windows Vista).

m Enable/disable WSD
Selects whether WSD is enabled or disabled.

»» Note

* When this setting is enabled, the printer icon is displayed on the Network Explorer in
Windows 10, Windows 8.1, Windows 8, Windows 7, and Windows Vista.

m Optimize inbound WSD
Selecting Enable allows you to receive the WSD printing data faster.
m Timeout setting
Specifies the timeout length.
o Bonjour settings
Setting items for LAN using Bonjour for Mac OS.
m Enable/disable Bonjour
Selecting Enable allows you to use Bonjour to perform the network settings.
m Service name

Specifies the Bonjour service name. You can use up to 48 characters for the name.

»» Note

* You cannot use the same service name as that already used for other LAN connected
devices.

o |EEE802.1X settings
Performs various settings for IEEE802.1.X.
o SNTP settings
Performs various settings for SNTP (Simple Network Time Protocol).
o Spanning tree setting
Enables/Disables spanning tree. Selecting Enable avoids circulating data on a network.
o LPR protocol setting
Enables/Disables the LPR setting.
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o RAW protocol
Enables/Disables RAW printing.
o LLMNR

Enables/Disables LLMNR (Link-Local Multicast Name Resolution). Selecting Active allows the
printer to detect printer's IP address from the printer name without a DNS server.

> Wireless LAN DRX setting
Selecting Enable allows you to activate discontinuous reception when using wireless LAN.
> Wired LAN DRX setting

Selecting Enable allows you to activate discontinuous reception when the printer is connected to a
device compatible with wired LAN.

o Direct connection settings

Setting items are available when you connect a device to the printer.

32 Important

* You can select these setting items only when Activate direct connect. is selected for Change
LAN.

m Update SSID/password
m Selecting Yes updates the identifier (SSID) and password for direct connection.
o Direct connection device name
Changes the printer's name displayed on a Wi-Fi Direct compatible device.
o Connection request confirmation

Selecting Yes displays the confirmation screen when a Wi-Fi Direct compatible device is connecting
the printer.

= Connecting Smartphone/Tablet to Printer Directly via Wireless LAN (Direct Connection)

* Reset LAN settings
Initializes the network settings on the printer.

After resetting, perform setup again as necessary.
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Device user settings

Select this setting item from Device settings.

32 Important

» The administrator password is required to change settings if it is enabled for changing settings using
the operation panel.

* Energy saving settings

To save electricity, enable this setting to turn off the printer automatically or to enter sleep mode when
specified length of time has elapsed.

o Auto power off

Sets the time until the printer turns off automatically. If no operations are performed on the printer for
the specified duration of the time after entering Sleep mode, the printer automatically turns off.

o Sleep timer

Specifies the length of time to enter sleep mode automatically when no operation is made.

* Operation restrictions
Restricts the following operations.
> Job history
Restricts to display the print job history.
> Remote Ul
Restricts to use Remote Ul.
o Print from USB flash drive

Restricts to print data on USB flash drive.

* Use USB connection

Enables/Disables USB connection.

» Date/time setting

Sets the current date and time.

+ Date display format

Sets the format of dates displayed on the touch screen and printed on photos.

» Time zone (GMT)
Specifies the time zone according to a country or region you live in.

Specifying the time zone allows you to display the correct time and date an e-mail was sent on your mail
software.

Select the time difference from GMT (Greenwich mean time) according to a country or region you live in.

* Length unit setting

Selects the length unit (meter or feet/inch).
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* Buzzer setting

The printer beeps once for warnings, and 3 times for errors when Enable is selected.

+ EOP timer setting

Specify the timeout period before cancellation of print jobs that cannot be received by the printer.

+ Job history sending setting

The printer sends a job history tool when Send is selected.
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Language selection

Select this setting item from Device settings.

32 Important

» The administrator password is required to change settings if it is enabled for changing settings using
the operation panel.

Changes the language for the messages and menus on the touch screen.
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Paper-related settings

Select this setting item from Device settings.

* Manage remaining roll amount
Select ON to print a barcode at the end of a roll before you remove it. The printed barcode can be used
in managing the amount of roll paper left. Select OFF if you prefer not to print the barcode.

* Roll paper auto switching

Enables/Disables switching roll paper feed position by detecting the paper size.

* Keep media type

Select Enable to keep using the same type of paper.

* Detect paper setting mismatch
Selects printer action when you start printing with the paper size, the media type, and print settings
different from those registered.

* Paper retention setting
Selects whether to contact the roll nip with the rolls in feeding paper.

If you select Release, the roll nip does not contact with the rolls and you can feed paper manually. If you
select Retain, the roll nip contacts with the rolls and automatic feeding is enabled. Selecting Release
does not allow you to switch the paper source of rolls (upper or lower) automatically.

+ Advanced paper settings

Specifies advanced paper settings for each paper feed position.

22 Important

* You can select Extension for borderless printing as a setting item for some paper types.

If you select Small for Paper with adequate width on this setting item, a slight border remains on
the paper. In addition, the paper may be smudged with extra ink.

» Paper size recognition settings
Selects which size is preferred when paper size detection is enabled.
o Cut sheet setting 1

Select whether ISO A3+ or 13"x19"(Super B) is applied when a sheet of an intermediate size is
detected.

o Cut sheet setting 2

Select whether ISO B1 or 28"x40" (ANSI F) is applied when a sheet of an intermediate size is
detected.

> Roll paper setting 1
Select whether A3 or 300 mm is applied when a sheet of an intermediate size is detected.

> Roll paper setting 2
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Select whether B4 or 10 inch is applied when a sheet of an intermediate size is detected.

* Adjust roll unit

Select this setting item when you replace the roll unit.

» Print advanced paper settings

Tapping Yes prints out each setting specified in Advanced paper settings.

* Reset paper settings for all paper
Tapping Yes initializes each setting specified in Advanced paper settings.
Entering the administrator password is required if it is enabled.

3% Important

* When you set the paper settings back to the factory default, added or updated paper information
using Media Configuration Tool is erased.

In addition, the color calibration values are also erased.

Perform color calibration to specify the color calibration values.
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Auto maintenance settings

Select this setting item from Device settings.

32 Important

» The administrator password is required to change settings if it is enabled for changing settings using
the operation panel.

» Auto nozzle check
Enables/Disables automatic nozzle checking. You can also select the page interval to perform automatic
nozzle checking.

* Nozzle check error display

Enables/Disables displaying the nozzle check error.

» System cleaning frequency

Specifies the frequency of automatic system cleaning.

»» Note

» To maintain print quality, we recommend you select Short if you use the printer at a higher place.

 Print pattern after new head

Selects whether you print an adjustment pattern after replacing the print head.
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Administrator password setting

Select this setting item from Device settings.

32 Important

» The administrator password is required to change settings if it is enabled for changing settings using
the operation panel.

You can specify or disable the administrator password.
If you specify the administrator password, select the range and specify the administrator password.

Remote Ul or other tools

Entering the administrator password is required to change the setting items using Remote Ul or some
software.

LCD, Remote Ul or other tools
Entering the administrator password is required to change the setting items using the operation panel of
the printer, Remote Ul, or some software.

For details:

= Setting Administrator Password on Operation Panel
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Setting Administrator Password on Operation Panel

You can specify or disable the administrator password.

Specifying the administrator password requires you to enter the password to use the items or change the

settings below.

LAN settings

Device user settings

Language selection

Auto maintenance settings
Hard disk settings
Administrator password setting
Status print (administrator)
Special administration mode

Follow the procedure below to specify the administrator password.

1. Make sure printer is turned on.

Flick HOME screen and tap n Device settings.

= Menu Operations

The Device settings screen appears.
Tap Administrator password setting.

. When confirmation screen to specify administrator password is displayed, tap Yes.

If an administrator password is not specified, the register confirmation message appears. Tapping Yes
displays the message again. Tap OK.

2% Important

» The administrator password is set at the time of purchase. The printer's serial number is used as
the password.

For the administrator password, refer to Administrator Password.

Tap Change administrator password.

If you do not specify an administrator password, tap Remove administrator password. Tapping Yes
displays the message again. Tap OK.

Tap range where administrator password is valid.

Remote Ul or other tools
Entering the administrator password is required to change the setting items using Remote Ul or
some software.
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LCD, Remote Ul, or other tools
Entering the administrator password is required to change the setting items using the operation
panel of the printer, Remote Ul, or some software.

7. Enter administrator password.

3% Important

» The following character restrictions apply to the password:

+ Set the password by using 4 to 32 characters.
» The allowed characters are single-byte alphanumeric characters.
» For security reasons, we recommend you use 6 and more alphanumeric characters.

8. Tap Apply.
9. Enter administrator password you specified again.

10. Tap Apply.

The administrator password is enabled.

When You Want to Change or Disable the Administrator Password:

When the administrator password is enabled, tapping Device settings and Administrator password
setting in this order and entering the administrator password displays Change administrator password
and Remove administrator password on the touch screen. Select either item and follow the on-screen
instructions to perform settings.
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Hard disk settings

Select this setting item from Device settings.

32 Important

» The administrator password is required to change settings if it is enabled for changing settings using
the operation panel.

* Output method

Selects the printing method for jobs received from software other than the printer driver. When using the
printer driver, configure settings on the printer.

° Print

Performs printing as usual.
o Print (auto delete)

Deletes the data from the printer's hard disk after printing is completed.
o Save to job box

Only saves the print job in the box without printing it.

 Save first and print
A setting for jobs received from software other than the printer driver. When using the printer driver,
configure settings on the printer. Select ON to print the job after it has been saved.

+ Common job box setting

Select Print (auto delete) to print without saving jobs in the box shared among multiple users.

+ Data deletion
Selects the method to delete data on printer's hard disk.

= Erasing Data on Printer's Hard Disk
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Special administration mode

Select this setting item from Device settings.

32 Important

» The administrator password is required to change settings if it is enabled for changing settings using
the operation panel.

» Enable/disable monitoring service

Selecting Active allows the printer to send error details to the service center.

« Communication test

Performs a communication test with the service center.

+ Communication log

Displays the list of error numbers (up to 30), error code, and time the error occurs. Tapping an item
displays the error details.
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Printer information

Select this setting item from HOME screen.

» System information

Displays printer's system information.

* Hard disk information

Displays the total hard disk capacity and the mail box free space.

* Error history
Displays the error history.
o Hardware error
Displays the hardware error codes (up to 5).
> Recoverable error
Displays the recoverable error (e.g. paper or ink related error) codes (up to 5).

For more on the error code, refer to List of Support Code for Error.

* Records of use

Displays the printer's record of use such as total print area or the amount of ink consumption.

* Head information

Displays the print head serial number, elapsed days since the current print head was installed, and dot
count.

+ Head alignment performance log

Displays the print head alignment performance log (up to 5).

» Values applied with auto settings

Displays the print settings applied the last print job.
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Status Print

You can print a "Status Print" report indicating the current status of the printer.

With "Status Print", information is printed regarding the printer firmware version, various settings, and the

status of consumables.

Follow the procedure below to print.

1. Make sure printer is turned on.

2. Flick HOME screen and tap n Device settings.

= Menu Operations

3. Tap Test print.

4. Tap Status print.
»» Note

« If you specify the administrator password, tap Status print (administrator).

The printer starts printing.

The following information is included.

Canon XXXXXXXXXXXXXXXXXxxX Status Print

Printer model

S/IN Printer serial number

Firm Firmware version

Boot Boot ROM version

Date When the status print report was printed

Paper Info Prints information on the loaded paper for each paper feed
position.

Job Menu

Job History

Log * Information history
about each job (Job
name is printed as

II*II')

* Printed only when you select Status print (administrator).

Settings
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Printer Settings

Print Settings

Setting value of Print head
movable width setting/
Prioritize paper size

Paper-related
settings

Setting value of Prioritize
paper size

Device settings

Auto maintenance
settings

Each setting value of Auto
maintenance settings

Hard disk settings

Each setting value of Hard
disk settings

Device user Each setting value of Device
settings user settings

Language Each setting value of
selection Language selection

Roll unit use Each setting value of Roll unit
setting *2 use setting

*2 Printed only when you select ON.

Maintenance

Color calibration

Setting value of Color calibration

Usage Condition

Hard disk information

Hard disk capacity and Job box free space

Hardware error

History information of Hardware error

Error

History information of Recoverable error

Warning

History information of warning

Maintenance cartridge
usage / Remaining ink level

Information of Ink consumed

Duty counter

Information of Duty counter

PARTS STATUS

COUNTER

Prints out the parts status.

Head information
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HEAD LOT NUMBER/ DATE OF
INSTALLATION

Print head lot number

Head alignment performance log

COUNTER

Media

Use of each specified media

THE NUMBER OF CUTS

Total number of cuts

AFTER INSTALLATION

Days of use
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Changing Printer's Setting Using Web Browser
» Changing Settings Using Web Browser
» Changeable Setting Items Using Web Browser
» Setting Password
» Setting Mail Server

» Receiving Printer Status by E-mail
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Changing Settings Using Web Browser

You can check the printer status and change the printer settings using the web browser on your smartphone,
tablet, or computer.

To check the printer status and to change the printer settings, display "Remote UI" on the web browser.

»» Note

* Remote Ul is a software that enables you to perform operations, which are usually performed on the
printer's operation panel, using a Web browser over a network.

LAN connection with the printer is required to use Remote Ul.
* You can use Remote Ul on the following OS and the web browser.
+ iOS device
0S:i0S 7.0 or later
Web browser: iOS standard Web browser (Mobile Safari)
» Android device
OS: Android 4.0 or later
Web browser: Android standard Web browser (Browser or Chrome)
* Mac OS device
OS: Mac OS X v.10.6 or later
Web browser: Safari 5.1 or later
» Windows device
OS: Windows Vista SP2 or later

Web browser: Internet Explorer 9 or later, Google Chrome 41.0.2272.118m or later, Mozilla Firefox
37.0.1 or later

1. Make sure printer is turned on.

2. Check printer's IP address.

Check the printer's IP address by following the steps below.

1. Flick HOME screen and tap n Device settings.

= Menu Operations

The menu screen appears.

Tap LAN settings.

Tap Confirm LAN settings.

. Tap LAN setting list or WLAN setting list.

. Tap Yes.

o o A W N

. Check IPv4 address.
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3. Open web browser on your smartphone, tablet, or computer and enter IP address.
Enter as following in the URL field of the web browser.
http://XXX. XXX XXX
Enter the IP address in "XXX. XXX XXX".

When you access, "Remote UI" will be displayed on the web browser on your smartphone, tablet, or
computer.

4. If you display Remote Ul for the first time on your smartphone, tablet, or computer, select
For secure communication.

Download the root certificate, and then register it.

= Registering Printer's Root Certificate to WWeb Browser

»» Note

» Once you register the root certificate to the web browser on your smartphone, tablet, or computer,
this step is not necessary after the next time.

« If the root certificate is not registered, a message to warn you that the secure connection is not
guaranteed may appear.

5. Select Log on.

The password authentication screen appears.

> Note

* When the standard user mode is enabled, choose either administrator mode or standard user
mode to log on.

After choosing a mode and selecting Log on, the password authentication screen of each mode
appears.

6. Enter password.

When the password authentication is complete, the menus that can be utilized are displayed on the web
browser.

2 Important

» The password is set at the time of purchase. The password is the printer serial number. The
printer serial number is printed on the sticker attached on the printer. It consists of 9 alphanumeric
characters (four alphabets followed by five numbers).

For details on setting password, see Setting Password.

7. Check printer status and change printer settings.

For changeable setting items, see below.

= Changeable Setting Items Using Web Browser
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8. When you finish checking printer status and changing printer settings, select Log off.

9. Close web browser.
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Changeable Setting Items Using Web Browser

»» Note

» The items described here and the items displayed in the web browser may differ in display order.
» The item which can be used is different in administrator mode or in standard user mode.

Items for Security

Security (Item for administrator)

This function allows you to specify the password, the standard user mode settings, and SSL/TLS
settings of certificate for encrypted communication.

This function allows you to specify the password, the standard user mode settings, the operation
restrictions, and SSL/TLS settings of certificate for encrypted communication.

For details on setting password, see Setting Password.

Items for Maintenance/Management
Utilities
This function allows you to set and execute the printer utility functions such as cleaning.

Job management
This function allows you to display the job history and print it.

»>» Note

* When you are logging on in administrator mode, you can restrict this function in standard user mode.

System info and LAN settings
This function allows you to check the system information and to change the LAN settings.

Using IP filtering in Other settings in LAN settings, you can permit or refuse the connection of a
specific IP address for IPv4 address or IPv6 address.

Using SNMP settings in Other settings in LAN settings, you can specify the SNMP and MIB setting
to management the printer via a network.

22 Important

« If you have refused the IP address of administrator's device using IP filtering by mistake, reset LAN
settings of the printer. To reset LAN settings, select System info and LAN settings > LAN settings
> Other settings > Reset LAN settings, and then select Yes.

»>» Note

» Some of the menu is available only when you logged on in administrator mode.

Language selection
This function allows you to change the language on the display.
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Items for Printer

Device settings
This function allows you to change the printer settings such as the quiet setting, the energy saving
settings, and the print settings.

Additionally, this function allows you to receive the printer status information such as the remaining
ink level and the error.

= Setting Mail Server
= Receiving Printer Status by E-mail

»>» Note

« Some of the menu is available only when you logged on in administrator mode.

Other ltems

Printer status
This function displays printer information such as the remaining ink amount, the status, and detailed
error information.

You can also connect to the ink purchase site or support page, and use Web Services.

Records of use
This function displays the total number of printing.

Manual (Online)
This function displays the Online Manual.
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Setting Password

Each of passwords for administrator and standard user can be set.
When logging on with password for administrator, all settings can be changed.
When logging on with password for standard user, some of the settings can be changed.

When logging on with password for administrator, you can restrict the function for standard user.

= Setting Administrator Password
= Setting Standard User Password

»» Note

» Password can be set only when you are logged in administrator mode.

Setting Administrator Password
Change the administrator password by following the steps below.

22 Important

» The password is set at the time of purchase. The password is the printer serial number. The printer
serial number is printed on the sticker attached on the printer. It consists of 9 alphanumeric
characters (four alphabets followed by five numbers).

1. Display printer status on web browser.

2. Select Security.

The menus appear.
3. Select Administrator password setting.

4. Select Change administrator password.

If the administrator password is not set, registration confirming message is displayed. Select Yes.
When message is displayed again, select OK.

5. Select range where administrator password is valid and select OK.

Remote Ul or other tools

Entering the administrator password is required to change the setting items using the Remote Ul
or some software.

Operation panel/Remote Ul/other tools

Entering the administrator password is required to change the setting items using the operation
panel of the printer, the Remote Ul, or some software.

6. Enter password and select OK.

3% Important

» The following character restrictions apply to the password:
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+ Set the password by using 4 to 32 characters.
» The allowed characters are single-byte alphanumeric characters.
» For security reasons, we recommend you use 6 and more alphanumeric characters.

7. When completion message appears, select OK.

Setting Standard User Password

For restricting the function for standard user, enable the standard user mode and set a standard user
password by following the steps below.

—_—

. Display printer status on web browser.

2. Select Security.

The menus appear.
3. Select Standard user mode settings.
4. When confirming message appears, select Yes.

5. Enter password and select OK.

3% Important

» The following character restrictions apply to the password:

+ Set the password by using 4 to 32 characters.
» The allowed characters are single-byte alphanumeric characters.
» For security reasons, we recommend you use 6 and more alphanumeric characters.

6. When completion message appears, select OK.
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Registering Printer's Root Certificate to Web Browser

If the printer's root certificate has not been registered to the web browser, a message to warn you that the
secure connection is not guaranteed may appear.

When you display Remote Ul for the first time on your smartphone, tablet, or computer, download the root
certificate, and then register it to the web browser. The secure connection will be confirmed and a message
will not appear.

How to register the root certificate varies depending on the web browser.

= For Internet Explorer

= For Safari

= For Chrome on Android
= For Mobile Safari on iOS

For other web browser, refer to each help.

22 Important

» Make sure that you have accessed to the printer IP address correctly by checking the URL field of the
web browser before registering the root certificate.

For Internet Explorer

1. Select Download on Remote UI.

Downloading the root certificate is started.

2. If confirmation screen appears, select Open.

The Certificate screen appears.

> Note

» To save the certificate file to your device and register it, select Save. Select Internet options
from Tool menu of Internet Explorer, register the root certificate from Certificates on Content
sheet.

3. Select Install Certificate.

The Certificate Import Wizard screen appears.

4. Select Next.

5. Select Place all certificates in the following store.

6. Select Browse.

The Select Certificate Store screen appears.

7. Select Trusted Root Certification Authorities and OK.
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8. Select Next on Certificate Import Wizard screen.

9. If Completing the Certificate Import Wizard appears, select Finish.

The Security Warning screen appears.

10. Make sure thumbprint on Security Warning screen matches printer's thumbprint.

For printer's thumbprint, touch the HOME button, select Device settings > LAN settings > Confirm
LAN settings, check Root cert. thumbprint (SHA-1) or Root cert. thumbprint (SHA-256).

11. If thumbprint on Security Warning screen matches printer's thumbprint, select Yes.

12. Select Yes on Certificate Import Wizard screen.

The root certificate registration is completed.

For Safari

1. Select Download on Remote UI.

Downloading the root certificate is started.

2. Open download file.

The Add Certificates screen appears.

3. Select Add.

The certificate information appears.

4. Make sure thumbprint of certificate detail information matches printer's thumbprint.

For printer's thumbprint, touch the HOME button, select Device settings > LAN settings > Confirm
LAN settings, check Root cert. thumbprint (SHA-1) or Root cert. thumbprint (SHA-256).

5. If thumbprint of certificate detail information matches printer's thumbprint, select Always
Trust.

The root certificate registration is completed.

»» Note

+ If a password is set on your device, entering a password may be required.

For Chrome on Android

1. Select Download on Remote UI.

Downloading the root certificate is started and then Name the certificate screen is displayed.
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2. As entering the root certificate name is required, enter an arbitrary certificate name and
select OK.

The root certificate registration is completed.

> Note

« If PIN or password is not set as security type, the attention screen may appear. Select OK, and
then set the security type to PIN or password.

After Root Certificate Registration
We recommend that you make sure that the correct root certificate has been registered.

To make sure that the correct root certificate has been registered, make sure that thumbprint of
certificate information matches printer's thumbprint. Follow the steps below.

»» Note

» Some Android devices cannot be checked the thumbprint of a registered route certificate.

1. From Settings menu on your device, select Security, Trust credentials, and USER.
The list of downloaded certificates appears.

2. Select downloaded certificate.
The certificate information appears.

3. Make sure that thumbprint of certificate information matches printer's thumbprint.

For printer's thumbprint, touch the HOME button, select Device settings > LAN settings >
Confirm LAN settings, check Root cert. thumbprint (SHA-1) or Root cert. thumbprint
(SHA-256).

4. If thumbprint of certificate information screen matches printer's thumbprint, select OK.
The root certificate registration is completed.

If the message to warn you that the secure connection is not guaranteed appears when you select
Log on on Remote Ul after registering the root certificate, restart the web browser. The message
will not appear on the web browser.

»» Note

» Depending on the Android device, a warning may appear even after registering the proper root
certificate.

For Mobile Safari on iOS

1. Select Download on Remote UI.

Downloading the root certificate is started and then Install Profile screen is displayed.

2. Select Install.

The Warning screen appears.
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»» Note

« If a password is set on your device, entering a password may be required.

3. Select Install.

4. Select Install on displayed dialog.

The root certificate registration is completed.
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Setting Mail Server

To use mail function, specify the mail server settings.

»» Note

+ If you did not specify the time zone setting using the printer's operation panel, a message to inform you
that the correct time may not be reflected on the sent e-mail appears. We recommended that you set
the time zone setting using the printer's operation panel.

For the time zone setting, see Device user settings.

» These functions can be set only when you are logged in administrator mode.

—

. Display printer status on web browser.

2. Select Device settings.

The menus appear.

3. Select Set mail server / test connect.

N

. Select Set mail server.

The setting items for mail server appear.

[&)]

. Specify mail server settings.

Specify the following items.

Sender address
Enter the e-mail address of the sender (this printer).

Outgoing mail server (SMTP)
Enter the address of your SMTP server.

Port number (SMTP)
Enter the port number of your SMTP server.

Secure connection (SSL)
Select if you use the secure connection (SSL).

Don't verify certificates
Select if you do not verify the certificate.

Authentication method
Select one of the following authentication methods.

SMTP authentication
Select if you send e-mail with SMTP authentication.

Next, you can specify the following settings.
+ Outgoing account
Enter the account name for sending to perform the authentication.

+ Outgoing password
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Enter the password for sending to perform the authentication.

POP before SMTP
Select if you send e-mail with POP before SMTP authentication.

Next, you can specify the following settings.
* Incoming mail server (POP3)

Enter the address of your POP server.
* Port number (POP3)

Enter the port number of your POP server.
* Incoming account

Enter the account name for receiving to perform the authentication.
* Incoming password

Enter the password for receiving to perform the authentication.
+ Use APOP authentication

Select if you send the password by the encryption transmission.
+ Clear mailbox

Select if you delete the e-mails that remain in the POP3 server.

32 Important

* When this setting is enabled, e-mail in the Inbox on the server will have all been removed. If you
specify the e-mail address of your everyday, be sure to disable this setting as unread e-mail is
not deleted. We recommended that you prepare this printer dedicated e-mail account not to
accidentally delete the unread e-mail.

No authentication
Select if the authentication is not necessary.

6. After specifying mail server settings, select OK.

The setting operation is completed.
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Receiving Printer Status by E-mail

You receive the printer status information such as the remaining ink level and the error from the printer.

»» Note

» Specify the mail server settings in advance.

= Setting Mail Server

+ If you did not specify the date and time setting using the printer's operation panel, the date and time
may not be reflected on the sent e-mail. We recommended that you set the date and time setting using
the printer's operation panel.

For the date and time setting, see Device user settings.

» These functions can be set only when you are logged in administrator mode.

Specify the information settings by following the steps below.

1. Display printer status on web browser.

2. Select Device settings.

The menus appear.
3. Select Status notification e-mail.

4. Select Notification recipients.

The screen to register the destination appears.

5. Specify destination settings.
Up to 5 destinations can be registered by following the steps below.
1. Select number of destination.
2. Select Register.
3. Enter e-mail address, and then select printer status to send information.
4. Select OK.

The registration for destination is completed.
6. Select Device settings > Status notification e-mail > Retry settings.

7. Specify resending settings.
The number of resending can be specified by following the steps below.
1. Specify number of resending.
2. Specify interval of resending.

3. Select OK.
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The resending setting is completed.
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Printer Parts

» Printer Parts

]

]

Front

Back

Top Cover (Inside)
Carriage

Ink Tank Cover (Inside)
Operation Panel

Stand Parts

Parts of the Basket

» Hard Disk

]

]

]

Printer Hard Disk Operations
Checking Free Hard Disk Space

Erasing Data on Printer's Hard Disk

» Optional accessories

]

]

]

Roll Holder Set
Roll Unit

Parts of the Roll Unit
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Printer Parts

=) Front
=§ Back
=$ Top Cover (Inside)

=p Carriage
=$ |nk Tank Cover (Inside)

=p Operation Panel

=p Stand Parts
=} Parts of the Basket
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Front

A
B
L.
C D E
A. Top Cover

Open this cover to install the print head, load paper, and remove any jammed paper from inside the
printer as needed. (See "Top Cover (Inside).")

B. Output Guide
Guides printed documents as they are ejected. Open this guide when loading a roll.

C. Roll holder Slot
Slide the Roll Holder into this slot.

D. Roll Holder
Load the roll on this holder.

E. Holder Stopper
Secure the roll on the Roll Holder with this part.

F. Release Lever
To release paper retainer, lift the lever.

G. Maintenance Cartridge Cover
Open this cover to replace the maintenance cartridge.

H. Maintenance Cartridge
Ink used for maintenance purposes such as head cleaning is absorbed. (Replace the cartridge when it
is full.)

I. Stand
A stand that holds the printer. Equipped with casters to facilitate moving it. (See "Stand Parts.")

J. USB flash drive port
Insert a USB flash drive to this port.
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K. Touch Screen
Use this screen to operate the printer and check the printer status. (See "Operation Panel.")

L. Ink Tank Cover
Open this cover to replace the ink tank. (See "Ink Tank Cover (Inside).")
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Back

A. Carrying Grips
When carrying the printer, have six people hold it by these handles under both sides.

B. USB Port
Connect a USB cable to this port. The printer is compatible with Hi-Speed USB connections.

C. Wired LAN Connector
Connect an Ethernet cable to this port. The lamp is lit if the Ethernet cable is connected correctly and

communication is possible between the computer and printer.

D. Power Cord Connector
Connect the power cord to this connector.

E. Roll Unit Power Supply Inlet
Connect the connection cord for the roll unit.
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Top Cover (Inside)

A. Top Cover Roller
Prevents paper from rising when ejected.
B. Cleaning Brush

When cleaning inside the printer under the top cover, use this brush to sweep away paper dust on the
platen.

C. Cutter Blade
A round-bladed cutter for automatic paper cutting.
D. Paper Alignment Line
Align paper with this line when loading it.
E. Carriage
Moves the print head. It serves a key role in printing. (See "Carriage.")

F. Carriage Shaft
The Carriage slides along this shaft.

G. Platen
The print head moves across the platen to print. Vacuum holes on the platen hold paper in place.

H. Borderless Printing Ink Grooves
For catching ink outside the edges of paper during borderless printing.

|. Paper Retainer
Important in supplying the paper. This retainer holds paper as it is fed.
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Carriage

A. Print Head Locking Cover
Secures the print head.

B. Print Head
The printhead is equipped with ink nozzles. The carriage serves a key role in printing.

C. Print Head Lock Lever
Lock print head locking cover.
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Ink Tank Cover (Inside)

Right Side

Left Side

*1:The figure shows the printer as loaded with a 23.7 fl oz (700 ml) ink tank.

A. Ink Color Label
Load an ink tank that matches the color and name on this label.

B. Ink Lamp (red)
Indicates the state of the ink tank as follows when the ink tank cover is opened.

*+ On
The ink tank is installed correctly.

« Off
No ink tank is installed, or the ink level detection function is disabled.

* Flashing
Ink tank is empty.

»»Note

* When there is little ink left, the ink lamp is lit and @ appears on the touch screen.

C. Ink Tank
Cartridges of ink in various colors.

D. Ink Tank Lock Lever
A lever that locks the ink tank in place and protects it. Lift and lower the lever when replacing an ink

tank. To open it, lift the stopper of the lever until it stops, and then push it down toward the front. To

close it, push it down until it clicks into place.
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Stand Parts

A. Stand Unit
A stand that holds the printer. Equipped with casters to facilitate moving the printer.

B. Basket
Catches the ejected printed documents. (See "Parts of the Basket.")

For instructions on how to use the basket, see "Using the Basket" and "Example Basket
Configurations".

C. Locking Caster
A locking caster that, when the lock is in the ON position, immobilizes the printer.

When moving the Stand, be sure to set the locking caster lock to the OFF position to release the lock.
If you move it while the locking caster are locked, the floor may become scratched.

D. Accessory Pocket
Store printer manuals, assembly tools, and other items in this pocket.
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Hard Disk

» Printer Hard Disk Operations
» Checking Free Hard Disk Space

» Erasing Data on Printer's Hard Disk
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Printer Hard Disk Operations

Printer hard disk operations are available from the following programs and interfaces.

* Printer driver
* Remote Ul

* Operation panel

The hard disk operations available through each interface are as follows.

Operation Printer driver | Remote Ul | Operation panel
Saving print jobs Save in mail box v - -
Do not save print jobs in the common box |- - v
Save print jobs sent from sources other - - v
than the printer driver
Operations with saved jobs | Print saved jobs - v v
Delete saved jobs - v v
Job queue management Display job queue - v v
Delete - v v
Preempt jobs - v v
Operations with held jobs - v v
Mail box management Move saved jobs - v -
Modify saved jobs - v -
Modify mail boxes - v -
Print a list of saved jobs - - v
Display a list of saved jobs - v v
Other operations Display free hard disk space - v v
Initialize hard disk - - v
Display the time of printing - v v
Display error messages - v v

218




Checking Free Hard Disk Space

Check the space available on the printer's hard disk as follows.
This operation is available using the operation panel or Remote Ul.

= Using Operation Panel
= Using Remote Ul

Using Operation Panel

1. Make sure printer is turned on.

2. Flick HOME screen and tap H Printer information.

= Menu Operations

3. Tap Hard disk information.

The free hard disk space appears.

Using Remote Ul

1. Display printer status on web browser.

2. On Menu page, select Job management.

3. Select Hard disk information.

The free hard disk space is shown in the upper-right corner.

Adimmisdialor mode Log of

Hard disk information

Printer status Hard disk capacity

| 260.0GE
Lrtilinies

| Job box free space
Device settings 140.0GE

Job management
Security
Syslem info and LAN seltings

Language selection

Manual (Onling)

219



Erasing Data on Printer's Hard Disk

3% Important

» The administrator password is required to change settings if it is enabled for changing settings using
the operation panel.

» For a more secure method of preventing data recovery, we recommend physically or magnetically
destroying the hard disk. In this case, the hard disk can no longer be used.

* You cannot erase HDD data if there is a job queue. Additionally, print jobs are not processed while data
erasing is in progress.

1. Make sure printer is turned on.

2. Flick HOME screen and tap n Device settings.

= Menu Operations

3. Tap Hard disk settings.

4. Enter administrator password if it is enabled.

5. Tap erasing method.

Fast
Erases file management data for print job data stored on the printer's hard disk. Choose this method
for relatively fast erasure. Because only the file management data is erased, the print job data itself
is not erased. Note that it may be possible to read this data using commercial data recovery
software.

Fast secure
Overwrites the entire hard disk with random data. No verification is performed to check if the data
was correctly written. Choose this method to erase highly confidential data. Note that it may be
possible to read the overwritten data using specialized data recovery tools.

Secure
Overwrites the entire hard disk with 00, FF, and random data (one time each). Verification is
performed to check if the data was correctly written. Choose this method to erase especially
confidential data. It is virtually impossible to recover the overwritten data. Conforms to the
DoD5220.22-M standard of the U.S. Department of Defense.

6. Check the message that is displayed and tap Yes.

Data on the hard disk are erased.
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Optional accessories

=p Roll Holder Set
=p Roll unit
= Parts of the Roll Unit
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Roll Holder Set

Load roll paper on the roll holder and then load the holder in the printer. You can use the Roll Holder in the
RH2-45 roll holder set with both 2-inch and 3-inch paper cores. However, if using 3-inch core roll paper,
attach the 3-Inch Paper Core Attachment. (See "Loading Rolls on the Roll Holder.").

* Roll Holder Set RH2-45

> Roll Holder (for 2- and 3-inch paper cores)

o 3-Inch Paper Core Attachment (x2)
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Roll Unit

You can use the following roll unit with this printer.

* roll unit RU-41

For details on the main parts of the roll unit, see "Parts of the Roll Unit."

»2»Note

» For instructions on installing the roll unit, see the documentation provided with the roll unit.
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Network Setting
» Network Connection Tips
@ Default Network Settings
@« Another Printer Found with Same Name

@« Connecting to Another Computer via LAN/Changing from USB to LAN
Connection

@ Printing Network Settings

@« Changing LAN Connection Method/Changing Wireless LAN Connection Method
(Windows)

@« Changing Network Settings Using Remote Ul
» |J Network Device Setup Utility
« |J Network Device Setup Utility
« Starting Up IJ Network Device Setup Utility
@ |J Network Device Setup Utility Screen
@« Performing Network Settings
@« Checking Network Status
« |J Network Device Setup Utility Menus
@« Other Network Information
» Sharing the Printer on a Network (Windows)
@« Setting Up a Shared Printer
@ Restrictions on Printer Sharing
» Sharing the Printer on a Network (Mac OS)
@« Settings on Print Server
@« Settings on Client PC
@ Restrictions on Printer Sharing
» Connecting Smartphone/Tablet to Printer via Wireless LAN

@« Connecting Smartphone/Tablet to Printer via Wireless LAN Router
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Network Connection Tips
» Default Network Settings
» Another Printer Found with Same Name

» Connecting to Another Computer via LAN/Changing from USB to LAN
Connection

» Printing Network Settings

» Changing LAN Connection Method/Changing Wireless LAN Connection Method
(Windows)

» Changing Network Settings Using Remote Ul
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Default Network Settings

LAN Connection Defaults

Item Default

Change LAN Activate wired LAN
SSID BJNPSETUP
Communication mode Infrastructure
Wireless LAN security Disable

IP address (IPv4) Auto setup

IP address (IPv6) Auto setup

Set printer name* XXXXXXXXX XXX
Enable/disable IPv6 Enable
Enable/disable WSD Enable

Timeout setting 1 minute
Enable/disable Bonjour Enable

Service name

Canon PRO-4000S

LPR protocol setting Enable
Wireless LAN DRX setting | Enable
Wired LAN DRX setting Enable

("XX" represents alphanumeric characters.)

* Default value depends on printer. To check value, use operation panel.

= L AN settings

Direct Connection Defaults

Item

Default

SSID (Identifier for direct connection)

DIRECT-abXX-PRO-4000S *1

Password

YYYYYYYYYY *2

Wireless LAN security

WPA2-PSK (AES)

Direct connection device name

2727777-PRO-4000S *3

Connection request confirmation

Displayed

*1 "ab" is specified at random and "XX" represents last two digits of printer's MAC address.
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*2 The password is specified automatically when the printer is turned on for the first time.

*3"Z2Z7Z77" represents last six digits of printer's MAC address.
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Another Printer Found with Same Name

When the printer is found during setup, other printers with the same name may appear on the results
screen.

Select a printer with checking the printer settings against those on detection result screen.

Check the printer's MAC address or serial to select the correct printer from the results.

»» Note

+ Serial number may not appear on result screen.

Check the printer's MAC address and the serial number by one of the following methods.
+ Display on the touch screen.
MAC address
= |LAN settings
Serial number

= Printer information

* Print the network settings.

= Printing Network Settings

228



Connecting to Another Computer via LAN/Changing from USB to
LAN Connection

= For Windows:
= For Mac OS:

For Windows:

To add a computer to connect to the printer on a LAN or to change from USB to LAN connection, perform
setup using the Setup CD-ROM or follow the instructions on the Canon website.

For Mac OS:

To connect an additional computer to the printer via LAN, or to change from USB to LAN connection,
follow the instructions on the Canon website.
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Printing Network Settings

Use the operation panel to print the printer's current network settings.
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